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How to Create Your IRS Online Account 

 
This guide walks you through creating an online account with the IRS. Your IRS Online Account lets you 
view your tax records, check balances, approve Power of Attorney requests, and access transcripts. The 
IRS uses ID.me for identity verification. The process takes about 15–30 minutes. 

 

Before You Begin 

Make sure you have the following information and items ready before you start: 

• A government-issued photo ID (driver's license, state ID, or passport) 
• Your Social Security Number (SSN) or Individual Taxpayer Identification Number (ITIN) 
• A smartphone or device with a camera (for the ID.me selfie verification) 
• Access to your email account (you will receive verification codes) 
• A mobile phone number that can receive text messages 
• Your most recently filed federal tax return (for reference) 

 
Note: You must complete this process yourself — our office cannot create an IRS account on 
your behalf. The IRS requires you to verify your own identity. Please set aside 15–30 
uninterrupted minutes. 

Tip: If you already have an IRS Online Account or an ID.me account, you do not need to create a 
new one. Simply sign in with your existing credentials. 
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Part 1: Navigate to the IRS Portal 

Step 1:  Go to the IRS Website 
Open your web browser (Chrome, Safari, Firefox, or Edge) and go to: 

https://www.irs.gov 

 

Step 2:  Click "Sign In" 
On the IRS homepage, click the 'Sign in' button to access the account login area. 

 

 

 

https://www.irs.gov/
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Step 3:  Click "Create Account" 
If you do not already have an IRS Online Account, click 'Create account' to begin the setup process. 

 

Tip: If you already have an account, click 'Sign in' instead and skip ahead to Part 4. 

Step 4:  Click "Sign In or Create Account" with ID.me 
You will be directed to the ID.me identity verification page. Click the 'Sign in or create account' button to 
proceed. 

 

Tip: ID.me is a trusted third-party identity verification service used by the IRS and other 
government agencies. Creating an ID.me account is free. 
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Part 2: Create Your ID.me Account 

Step 5:  Create Your ID.me Account 
On the ID.me page, click 'Create an Account' if you do not already have one. 

 

Step 6:  Enter Your Email Address and Create a Password 
Enter your email address — use one you check regularly. Create a strong password following the guidelines 
shown on screen. Then click 'Create account.' 

 

Important: Remember your ID.me email and password — you will need them every time you 
sign in to your IRS Online Account. 
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Step 7:  Verify Your Email Address 
Check your email inbox for a message from ID.me. Open the email and click the verification link to confirm 
your email address. 

 

Step 8:  Set Up Multi-Factor Authentication (MFA) 
ID.me will ask you to set up multi-factor authentication to protect your account. You can choose to receive 
a verification code by text message, phone call, or through an authentication app. Text message is the 
easiest option for most people. 

Enter your mobile phone number, receive the code, and enter it on screen. 

 

Tip: Keep your mobile phone handy — you will need to enter a verification code each time you 
sign in to your IRS account in the future. 
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Part 3: Verify Your Identity 

ID.me will now verify your identity. This is the most involved part of the process. You will need your photo 
ID and a smartphone or device with a camera. 

Step 9:  Consent to Biometric Information Collection 
ID.me will ask for your consent to collect biometric information (your selfie photo). This is used only to verify 
your identity and help prevent fraud. Review the disclosure and click to agree. 

 

Step 10:  Take Photos of Your Identity Document 
You will be asked to upload photos of your government-issued ID. You can use a driver's license, state ID, 
or passport. 

 
From your phone: Select 'Take a photo' and use your camera to photograph the front and back of your 
ID. 

From your computer: Select 'Upload a file' to upload photos you have already taken. 
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Follow these tips for a successful photo: 

 

 

Step 11:  Submit Your Document for Review 
After uploading your photos, ID.me will review the images. Make sure the photos are clear and all 
information is legible before submitting. 
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Step 12:  Take a Video Selfie 
ID.me will ask you to take a selfie using your device's camera. This is used to match your face to the photo 
on your ID. 

 
When prompted: 

• Click 'Start' to begin the selfie process 
• Review the tips shown on screen, then click 'Start liveness detection' 
• Allow ID.me to access your camera 
• Hold your device in front of your face with good lighting 
• Wait for the 'Processing Video Selfie' message 

 

 
Tips for a successful selfie: 

• Avoid glare — step back from bright light sources 
• Do not wear hats, scarves, masks, or sunglasses 
• Make sure your face is clearly visible and well-lit 
• Hold your device steady and look directly at the camera 

 

 

 

 

 

 



Hellman & Associates, LLC d/b/a Tax Prep Tech Client Copy 

IRS Online Account Setup Guide Page 9 

Step 13:  Enter Your Personal Information 
When prompted, enter your phone number and Social Security Number (SSN). Make sure all information 
matches your government-issued ID exactly. 

 

Step 14:  Confirm Your Information 
Review all the information you have entered. If everything is correct, select 'Yes' to proceed. If anything is 
inaccurate, select 'No' and update it before continuing. 

Your information will be reviewed, and you may need to wait briefly while ID.me completes the verification. 
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Step 15:  Confirm Your Phone Number and Email 
You will receive a text message to confirm your phone number — click the link in the text. Then confirm the 
email address shown on screen is yours. 

 

 

Part 4: Complete IRS Account Setup 

Step 16:  Authorize the IRS to Access Your Information 
After ID.me verifies your identity, you will see an authorization screen. Review the information that the IRS 
will receive, then select 'Allow' to consent and complete the connection. 
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Step 17:  Your IRS Online Account Is Ready 
You will now have access to your IRS Online Account. From here, you can: 

• View your tax account balance and payment history 
• Access tax transcripts and records 
• Approve or reject Power of Attorney and Tax Information Authorization requests 
• View and manage payment plans 
• View key notices from the IRS 
Tip: Bookmark the IRS sign-in page for easy access: https://www.irs.gov/payments/your-online-
account 

 

If You Cannot Verify Through Self-Service 

If ID.me cannot verify your identity through the automated self-service process, you will be offered the 
option to complete a video call with an ID.me Trusted Referee. 

 
• You can schedule a video call for a later time or join one immediately. 
• During the call, you will be asked to show your ID and answer a few questions. 
• Video call wait times vary — scheduling in advance is recommended. 

 
Tip: For technical issues with ID.me, contact ID.me support at https://help.id.me 

 

Signing In to Your Account in the Future 

To sign in to your IRS Online Account after it has been created: 

 
• Go to https://www.irs.gov and click 'Sign in' 
• Click 'Sign in with ID.me' 
• Enter your ID.me email and password 
• Enter the verification code sent to your mobile phone 

 
Note: The IRS will send a new verification code to your phone each time you sign in. Make sure 
you have access to the mobile phone number you registered with ID.me. 

 

Need Help? 

If you run into any issues or have questions at any point during this process, contact our office: 

 
Email: zack@taxpreptech.com 

Phone: (347) 249-4990 


