
The Health Information National Trends 
Survey (HINTS): Data Users’ Conference

Overview

Bradford W. Hesse

May 22, 2019



Celebrating Pioneers: Early, Current, & Future



The Right Stuff: Rimer, Croyle, Nelson, Viswanath, Hiatt, 
Willis, Kreps



First Step in Extraordinary Opportunity: Track & Surveil



Mission 

Objectives
❑ Foster scientific discovery

❑ Function as a monitor for 

national communication goals

❑ Serve as a sentinel for change 

in a rapidly changing cancer 

communication environment

❑ Support practitioners in 

translating findings into 

practice

❑ Become a rallying point for 

solving the “wicked problems” 

of cancer communication



❑ Foster scientific discovery
481+ Peer Reviewed Articles

Technical Support Manuals

Scientific Conferences (5)



❑ Function as a monitor for national health 

communication goals

Example: Healthy People 2010, 2020, & 2030



❑ Function as a monitor for national health 

communication goals

Digital Divide: Race, Ethnicity



Digital Divide: Education

❑ Function as a monitor for national health 

communication goals

Source:  Hesse, B. W., Greenberg, A. J., & Rutten, L. J. (2016). The role of Internet resources in clinical 
oncology: promises and challenges. Nat Rev Clin Oncol, 13(12), 767-776. 



❑ Function as a monitor for national health 

communication goals

Source:  Office of the National Coordinator for Health Information Technology.  ONC Data Brief No. 40. 2018 



❑ Function as a monitor for national health 

communication goals

Access to Personal Health Information Online: Urban vs. Rural

Health IT Activity Rural Urban χ 2 p-

value

Information Seeking & Communication

Looked for info for yourself  57.8% 72.7% 13.63 0.0006

Looked for info for others 46.9 60.6 9.43 0.0035

Emailed a provider 23.3 36.7 16.95 0.0001

Healthcare Maintenance & Tracking

Made an appt 30.4 41.1 6.37 0.0149

Tracked health care costs 29.2 34.6 1.82 0.1836

Looked up test results 24.4 34.3 7.92 0.0070

Electronic Health Records Use

Provider maintains EHR 75.1 76.7 0.16 0.6893

Offered access to EHR 47.1 54.2 2.39 0.1284

Encouraged access to EHR 29.9 40.7 7.67 0.0079

Accessed EHR 19.9 30.5 13.61 0.0006

Source:  Melinda Krakow, PhD MPH.  (See also: Greenberg, A. J., Haney, D., Blake, K. D., Moser, R. P., & Hesse, B. W. 
(2017). Differences in Access to and Use of Electronic Personal Health Information Between Rural and Urban Residents in 
the United States. J Rural Health, epub ahead of print)



❑ Serve as a sentinel for change in a rapidly 

evolving cancer communication environment

Use of Mobile to Monitor Health



❑ Serve as a sentinel for change in a rapidly 

evolving cancer communication environment

Source:  Tan, A. S., & Bigman, C. A. (2014). E-cigarette awareness and perceived harmfulness: prevalence and 
associations with smoking-cessation outcomes. Am J Prev Med, 47(2), 141-149. doi:10.1016/j.amepre.2014.02.011

E-Cigarette Awareness & Use



❑ Support practitioners in translating findings into 

practice: [36 Briefs]



❑ Support practitioners in translating findings into 

practice.

Social Media Presence
Up-to-date Interpretations of Data

Fake News



❑ Become a rallying point for solving the “wicked 

problems” of cancer communication

Available at hints.cancer.gov Available at seer.cancer.gov



❑ Become a rallying point for solving the “wicked 

problems” of cancer communication
Would you say you strongly agree, somewhat agree, somewhat disagree, 
strongly disagree with the following statements or do you have no opinion: 
There are so many recommendations about preventing cancer, it's hard to know 
which ones to follow.

Somewhat agree

Strongly agree

Somewhat disagree

Strongly disagree



Today’s 

Mission
❑ Begin with the goal of reducing 

cancer burden at scale

❑ Consider scientific implications of 

data being presented

❑ Formulate a path between 

mechanism and action

❑ Working together, stand up to 

cancer



With Gratitude
Mission Control

Primary Operations

Pillars of the program

The Right Stuff



www.cancer.gov www.cancer.gov/espanol


