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DESIGN 3D SERVICES

Design 3D Services — General Terms and Conditions — 2025

1. Services Provided

e Design 3D Services offers freelance design and engineering consultancy services to clients. All work is undertaken based on
the scope agreed upon in writing before commencement.

2. Client Responsibilities

e The client must provide all necessary information, documentation, and feedback required for the completion of the project
in a timely manner. Delays in providing these materials may result in adjusted timelines.

3. Payment Terms
e Invoices will be issued upon completion of agreed milestones or at the end of the project, as applicable.
e  Payment is due within 30 calendar days from the date of the invoice (“Net 30” terms).
e Late payments may incur interest at a rate of 5% per month.

4. Ownership of Work

e  Full ownership of deliverables is transferred to the client upon completion of agreed milestones or at the end of the
project, as applicable.

e Until payment is received in full, Design 3D Services retains all rights to the work produced.
5. Confidentiality

e Both parties agree to maintain the confidentiality of any proprietary or sensitive information shared during the project.
6. Liability

e Design 3D Services is not liable for any damages or losses resulting from the use of deliverables after project completion.

e Any errors or revisions required must be communicated within 14 days of delivery, and Design 3D Services will make
reasonable efforts to address them.

7. Termination

e Either party may terminate the agreement with written notice. In the event of termination, the client will be invoiced for
work completed up to the termination date.

8. Insurance

e Design 3D Services maintains a policy of business insurance with appropriate and adequate coverage and limits, to cover
any claims for professional indemnity, public and products liability and property - away and in transit and crisis
containment.

By engaging Design 3D Services, the client agrees to these terms and conditions.
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