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As a new fire chief I was intimidated when I was notified that ISO was coming to evaluate 
within months of my arrival. I reached out to Thad Dixon at SouthEast Fire Consulting 
Company (SEFCCO) for some initial guidance. AS a result, Riverdale Fire Services hired 
SEFCCO as its ISO consultant. 

Thad identified every gap in our system and knew exactly how to fix them. With his level of 
knowledge and expertise we were successful at maintaining our Class 3 Rating under the 
worst conditions. We were extremely pleased with his services and his business acumen. 
We have even entered talks about his consulting services with my new fire department. 

I highly recommend SEFCCO to any fire and EMS organization for professional ISO 
consulting services. 
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