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Safeguarding Policy & Procedural Guidelines 

South West Family Services Ltd is a Registered Company in the United Kingdom. 
Registration Number: 14479035. 

Purpose 

 1. The purpose of this policy and the procedures outlined within, is to:  
a. Abide by the duty of care to safeguard and promote the welfare of children, 
young people and vulnerable adults. 
b. Demonstrate the organisations commitment to safeguarding practice that 
reflects statutory responsibilities, government guidance and compliance with 
best practice. 
c. Clarify the organisations commitment to protecting children, young people 
and vulnerable adults from harm, whether they are engaged in services with the 
organisation or not while carrying out the organisations business. 

Review 

 2.  We may amend this policy and the procedures within it, at any time, in our 
absolute discretion, to ensure it stays up-to-date, effective and compliant. 

 3.  South West Family Services agrees to the standards set by the National 
Association of Child Contact Centres (NACCC) and this policy is in line with the 
National Standards published in June 2022.  

Aims and definitions 

 4.  South West Family Services as an organisation, and the people engaged within it 
abide by the duty of care to safeguard and promote the welfare of children and 
young people and is committed to safeguarding practice that reflects statutory 
responsibilities, government guidance and complies with best practice 
requirements. 

• We recognise the welfare of children is paramount in all the work we do 
and in all the decisions we make. 

• All children, regardless of age, disability, gender reassignment, race, 
religion or belief, sex, or sexual orientation has an equal right to protection 
from all types of harm or abuse. 
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• Some children are additionally vulnerable because of the impact of 
previous experiences, their level of dependency, communication needs or 
other issues. 

• Working in partnership with children, young people, their parents, carers 
and other agencies is essential in promoting young people’s welfare. 

 5.  The Children Act 1989 definition of a child is anyone who has not yet reached 
their 18th birthday, even if they are living independently, are a member of the 
armed forces or is in hospital. 

 6.  Adult at Risk: An adult who has needs for care and support (whether or not 
those needs are being met), is experiencing, or is at risk of, abuse or neglect, and 
as a result of those needs is unable to protect himself or herself against the abuse 
or neglect or the risk of it. 

 7.  Child and Adult Abuse: Children and adults may be vulnerable to neglect and 
abuse or exploitation from within their family and from individuals they come 
across in their daily lives. There are 4 main categories of abuse, which are: 
sexual, physical, emotional abuse, and neglect. More specific types of abuse 
that fall within these categories, and are covered within this document, are: 

• Bullying and cyberbullying 
• Child sexual exploitation 
• Child Criminal exploitation 
• Child trafficking 
• Domestic abuse 
• Female genital mutilation 
• Forced marriage 
• Honour Violence 
• Radicalisation 
• Grooming 
• Historical abuse 
• Online abuse 
• Mental health and self-harm 

 8.  Safeguarding children: Safeguarding children is defined in Working Together to 
Safeguard Children 2018 as:  

• Protecting children from maltreatment.  
• Preventing impairment of children’s health or development. 
• Ensuring that children are growing up in circumstances consistent with the 

https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
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provision of safe and effective care. 
• Taking action to enable all children to have the best outcomes. 

Legal Framework and resources 

 9. This policy has been drawn up based on legislation, policy and guidance that 
seeks to protect children in England. A summary of the key legislation, and 
reference for creating this policy and the procedural guidelines are available from 
nspcc.org.uk/learning and cafcass.gov.uk/policies/  

Training and Awareness:  

 10. South West Family Services will ensure an appropriate level of safeguarding 
training is available to everyone engaged within carrying out its services. All 
employees or agents of the organisation will, as a minimum, have awareness 
training that enables them to:  

• Understand what safeguarding is and their role in safeguarding children. 
• Recognise a child potentially in need of safeguarding and take action. 
• Understand how to report a safeguarding concern. 
• Understand dignity and respect when working with children. 
• Have knowledge of the Safeguarding Children Policy. 

Confidentiality and Information Sharing: 

 11. South West Family Services places an expectation on anyone engaged within 
carrying out its services to maintain confidentiality.  Information will only be shared 
in line with the General Data Protection Regulations (GDPR), data protection, and 
the organisations service agreement. 

 12. Information will be shared with the Local Authority if a child or young person is 
deemed to be at risk of harm. The organisation will contact the police if they 
believe a child, young person or vulnerable adult may be in immediate danger, or 
a crime has been committed. Families engaged with services provided by South 
West Family Services are asked to confirm our service agreement before work 
begins, which includes a specifically implied responsibility for the organisation to 
share any and all information to the appropriate authority if it is deemed 
appropriate with regards to the safeguarding principles. 

 13. All clients and service users are made aware that South West Family Services 
takes its responsibility seriously and promoting the safeguarding principles as 
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detailed within this document will always override any confidential understanding 
or disclosures if it relates to a child, young person or vulnerable adults potentially 
being at risk of harm.  

Recording and Record Keeping: 

 14. A written record will be kept about any concern regarding a child, young 
person or vulnerable adult with safeguarding needs or who the director of family 
services deems may potentially have safeguarding needs. This must include 
details of the person involved, the nature of the concern and the actions taken, 
decision made and why they were made.  

 15. All records must be signed and dated. All records are stored securely and 
confidentially in line with General Data Protection Regulations (GDPR) within the 
family's case records.  

Safe Recruitment & Selection: 

 16. South West Family Services is committed to safe employment and safe 
recruitment practices which reduce the risk of harm to children from people 
unsuitable to work with them or have contact with them. Anyone concerned with 
the delivery of services will, as a minimum, have received safeguarding training, 
background checks, an up-to-date disclosure and barring check and regular 
supervision and ongoing training.  

 17. South West Family Services notes the role of LADO for the areas it covers and 
understands the importance of notifying them should concerns be raised about 
anyone concerned with the delivery of services within the organisation.  

 18. South West Family Services makes a commitment to familiarising itself with 
the safeguarding and whistleblowing policies of any external organisation, 
authority, company or other it engages with whilst delivering its usual services. 

Professional Boundaries, Social Media & Communication: 

 19. Anyone concerned with the delivery of services within the organisation 
commits to appropriate and safe professional boundaries which include 
highlighting any personal or previous professional relationship with a client or 
service user as soon as it is known so, senior management can assist in decision 
making around whether it is appropriate for work to continue between the service 
and a client or service user.  
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 20. Anyone concerned with the delivery of services within the organisation is given 
onboarding training on maintaining safe and professional social media exposure 
which includes making, sharing or engaging in online content and engaging in 
communication in any way with clients or service users in a personal capacity. 
Anyone concerned with the delivery of services within the organisation is not able 
to share personal contact details, phone numbers, social media, address or 
inappropriate personal information. If this is not adhered to, it is considered gross 
misconduct under the organisations disciplinary policy.  

 21. South West Family Services notes the role of Local Authority Designated 
Officer (LADO) for the areas it covers and therefore understands the importance 
and procedure for notifying them should concerns be raised about anyone 
concerned with the delivery of services within the organisation.  

 22. Anyone concerned with the delivery of services within the organisation is given 
training to ensure they understand that it is unlawful to photograph children and 
young people without the explicit consent of the person with parental 
responsibilities. This consent is usually provided within the service agreement for 
clients and service users, but all photographs and communication will only ever be 
using South West Family Services equipment, not personal phones, cameras or 
devices.  All communication and photography are stored in line with GDPR and 
data protection on the family’s case records.  

 23. Whistleblowing: 

Anyone concerned with the delivery of services within the organisation is given 
training to ensure they have the confidence to come forward to speak or act if they 
are unhappy with anything. Whistle blowing occurs when a person raises a 
concern about dangerous or illegal activity, or any wrong- doing within their 
organisation. The policy and procedural guidelines for whistleblowing is contained 
with the Whistleblowing Policy & Procedural Guidelines. 

 24. The Designated Safeguarding Lead for South West Family Services is the 
Director.  

 25. For the avoidance of doubt, the Safeguarding policy and its principles override 
all other policies such as confidentiality, data protection, privacy and others, so 
long as the purpose for breach said polices is to implement the procedures 
detailed within this policy document. 


