Complete the referral form and email it

-

Was the referral accepted?

You will receive an email stating that your
referral could not be dealt with at this time.
Other services may be suggested.

No
>

Yes

-

You will receive an email with
suggested dates and times for the
initial phone consultation.

N

-

Telephone consultation takes place.

Once the telephone consultation is confirmed,
payment is expected in full before the
telephone consultation takes place.

A date/time will be arranged for the online
session with your child (if appropriate)

>

-

Online session with your child takes
place (if appropriate)

-

A report is written with a minimum of
TWO strategies

N

Report will take between 4-6 weeks

-

A follow-up telephone call to briefly
discuss the strategies.




