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Part 1
· What are the first one or two things you would do next?

· What are the most important things you would want to keep in mind when dealing with this event?

Part 2
· Are there any changes to your clinic management plan that now changes due to estimated prolonged power outage?

· How do you communicate with patients and their families?  What do you tell them?

· What do you do about the time sensitive appointments?


Part 3
· What conversations do you have with the families directly affected by the bus accident?  

· Several parents have asked how to talk to their child about the accident and the local school has asked for you to help provide resources for the families. What advice would you give? 


Part 4
· Most all the patient visits are for other concerns, but how can you continue to provide support and monitor the effects of that trauma while performing routine care?

· How can you help improve community and national response in the future?
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