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Learning Objectives

• Understand the state of public trust and its impact on 
pediatric messages

• Recognize why both evidence and compassion matter in 
pediatric messaging

• Identify 2 things you can do in your practice to build and 
strengthen trust with patients and families



Trust



From Fears…to Polarization…to Grievance

• Mass class divide

• Lack of quality information

• Deep sense the political system is broken

• Conviction that the system is unfair, business 
and government are making it worse, and the 
rich are getting richer

• Lack of hope and a belief that “my family will 
not be better off in five years”





Pew Research Center:

Asked people around the world to rate the 
morality and ethics of others in their country.

• The United States is the only place surveyed where 
more adults (ages 18 and older) describe the 
morality and ethics of others living in the country as 
bad (53%) than as good (47%).

• Previous research has shown that rising numbers 
of both Republicans and Democrats say people in 
the other party are immoral.



Young Adults Increasingly Taking Health Decisions 
into Their Own Hands





KFF Tracking Poll: Vaccine Safety and Trust  

Source:  KFF May 6, 2025





Trust is Relational

Source: Frameworks Institute



https://library.csi.cuny.edu/misinformation/mis-dis-mal

Misinformation: 
unintentional mistakes such 
as inaccurate photo 
captions, dates, statistics, 
translations, or when satire 
is taken seriously. 

Disinformation: fabricated 
or deliberately manipulated 
audio/visual content. 
Intentionally created 
conspiracy theories or 
rumor. 

Malinformation: deliberate 
publication of private 
information for personal or 
corporate rather than 
public interest and often 
includes deliberate change 
of context, date or time of 
genuine content.

For community facing language: harmful rumors/harmful lies



What Kind of Information 
Does This Represent?



https://www.science.org/doi/10.1126/sciadv.abo6254?utm_source=substack&utm_medium=email

Teach People to Recognize Falsehoods Before they Encounter Them



https://yourlocalepidemiologist.substack.com/p/5-logical-fallacies-in-the-era-of

• Appeal to nature fallacy (Natural immunity is better than vaccine-induce immunity.)

• The false dichotomy (Do children need vaccines or a healthy diet? (They need both!)

• Ad hominem fallacy (Doctors are all corrupt and just want to make money off keeping you sick!)

• Common sense fallacy (Seems true without additional evidence. “We are overhauling the 
Federal Dietary Guidelines with clarity and common sense.”

• Post hoc fallacy (If one event follows another, the first one must have caused the second. A child 
was diagnosed with autism after getting vaccines, therefore vaccines caused the autism.)



“…Insufficient communication and limited 
engagement beyond academia have deepened the 
divide between science and the public. Restoring trust 
requires a paradigm shift in which scientists accept that 
the responsibility to champion science lies with us. We 
propose a new model in which public communication 
and advocacy are considered as essential to our mission 
as rigor and reproducibility — critical not only for 
safeguarding science, but also for ensuring that its 
benefits reach all segments of the societies we serve.”

Miller, C.T., Basso, M.A., Batista, A.P. et al. Science must break its silence 
to rebuild public trust. Nat Neurosci 28, 2169–2170 (2025). 
https://doi.org/10.1038/s41593-025-02092-0

−Excerpt from “Science Must Break It’s Silence to Rebuild Public Trust”



The Essence of Trust
• “I believe you are reliable and 

capable” (competence)

• “I believe you will act with good 
intention” (integrity/compassion)

• “I can depend on you to come 
through” (consistency)



Setting the Stage for Trust

• Connect human to human

• Make NO assumptions

• Ask questions and WAIT for 
answers



Establishing and Strengthening a Trusting 
Relationship

• Communicate with clarity and compassion

• Ensure a welcoming environment

• Build cultural awareness to improve patient outcomes

• Build care delivery through a family centered focus

• Ensure continuity of care

• Continuously work at improving team trust-building skills



1.  Frame your work in terms of human impact
• Move from stating a program’s administrative purpose to 

how it responds to community concerns.

• Rather than say a program was established to "improve data 
collection," state  "when our epidemiologists noticed an 
increase in pregnancy-related deaths, we knew we had to 
take action to protect the health of our state’s residents.“

2. Build trust through explanation, not appeals to expert    
authority

• “Trust the science" approach often feels dismissive to a 
skeptical public. Better to invite people into the process of 
discovery—shifting from "what we know" to "how we know.”

• Instead of asserting “gun ownership doesn't make people 
safer,” explain: "When people have unlocked firearms in the 
home, it’s easier for unintentional child shootings to happen, 
or for someone to reach for a gun in a volatile moment.“

Five Research-Based Strategies to Build Public Trust

Source: Frameworks Institute



Five Research-Based Strategies to Build Public Trust cont.
3. Adopt a partnership stance

• Use language that implies collaboration rather than a one-way 
directive; show respect for the knowledge and lived experience people 
bring to their own health.

• Shift from “ask your doctor” to “talk with your doctor” and 
“recommendations” to “steps you can take”

4. Embrace trust as dynamic, not fixed
• Trust is influenced by history and how we show up in the relationship 

now. Avoiding the mention of past harms can make institutions seem 
irresponsible.

5. Respond strategically (not defensively) to deceptive discourse
• When countering mis- and dis-information, avoid restating harmful 

ideas. Repeating a myth often reinforces it.
• Advance a productive, proactive frame.

Source: Frameworks Institute



Words Matter
• Instead of “parents are confused”… Parents are “understandably overwhelmed”

• Instead of “herd immunity”… “Community immunity”

• Normalize immunization: “The vast majority of American 
families understand and value the importance of vaccines 
to keep their children and communities safe.”

• Emphasize partnership, not medical expertise …“Parents are 
the experts on their child, pediatricians have special 
knowledge and experience in what children need to thrive. 
Together we can make sure your child thrives,”

• Instead of “misinformation/disinformation”… “harmful 
rumors/harmful lies”

• Instead of  “all pediatricians”… ”in my practice/in my 
experience”



Responding to Misinformation in Real Time



AAP Vaccine Fact Checked Resources

• Fact Checked: Receiving Multiple Vaccines Does Not Overwhelm a Child’s 
Immune System

• Fact Checked: Aluminum in Vaccines Strengthen Immune Responses, Do Not 
Cause Autism, Serious Health Issues

• Fact Checked: Vaccines: Safe and Effective, No Link to Autism

• Fact Checked: Extensive Research Shows Thimerosal is Safe

• Fact Checked: Hepatitis B Vaccine Given to Newborns Reduces Risk of Chronic 
Infection



AAP Vaccine Fact Checked Resources

• Fact Checked: There Is No Link Between Vaccines and Sudden Infant Death

• Fact Checked: Vaccines Do Not Contain Fetal Cells, Thimerosal

• Fact Checked: Childhood Vaccines Are Carefully Studied—Including with 
Placebos—to Ensure They’re Safe and Effective

• Fact Checked: DTaP Vaccine Stops Spread of Whooping Cough

• Fact Checked: Immunizations Are Essential for Public Health and Child Safety

• Fact Checked: The Measles Vaccine is Safe and Effective





What Can YOU Do?

• Amplify fact-based messages

• Provide resources to your families:

‒Healthychildren.org
‒Fact Checked resources

• Continue to develop & strengthen 
trusted relationships with families



Evidence Frameworks



Staying Grounded in Science

• Robust research

• Expert lead decision making

• Collaboration

• Transparency

• Multistakeholder input

• Robust discussion



GRADE Framework

• In making healthcare decisions, patients 
and clinicians must weigh up the benefits 
and downsides of alternative strategies

• Decision makers are influenced not only 
by the best estimates of the expected 
advantages and disadvantages but also by 
their confidence in these estimates

• In 2010 ACIP implemented the GRADE 
approach for developing evidence-based 
recommendations.



Separating  Strength of 
Recommendations from 
Level of Certainty

• Likelihood of an outcome: 
40% chance of showers

• Confidence in that 
assessment: 10%



USPSTF 
Recommendations 
Categories

• Counseling

• Screening

• Preventive medication



USPSTF Pediatric  & Adolescent
Recommendations*

• High BP screening
• STI counseling
• Unhealthy Drug and Alcohol Use 

Screening & Counseling
• Tobacco use counseling
• HIV screening
• Ocular prophylaxis for GC ophthalmia 

neonatorum
• Skin cancer prevention counseling
• Idiopathic scoliosis screening
• Celiac disease screening
• Screening for Lipid Disorders in 

Children & Adolescents
• Autism spectrum disorder screening

• Iron deficiency screening
• Testicular cancer screening
• Syphilis infection during pregnancy screening
• Food insecurity screening
• High BMI in children and adolescents counseling
• Prevention of child maltreatment counseling 

and screening
• Speech and language delays in children 

screening
• Oral health in children and adolescents 

screening, counseling and preventive medication
• Prevention of acquisition of HIV: PEP preventive 

medication

*list is incomplete



Strength of Recommendations

Based on GRADE

(From the USPSTF 
website)



Level of Certainty Regarding Net Benefit

Based on GRADE

(From the USPSTF website)



Immunization Considerations

• Safety

• Efficacy

• Burden of disease

• Health economic data 

• Other factors

• Grading of Recommendations, Assessment, 
Development and Evaluation (GRADE) 
approach and the Evidence to 
Recommendations (“EtR”) framework 



Evidence to Recommendations (EtR)

• GRADE doesn’t allow for other factors related 
to translating evidence into clinical 
recommendations

• Health economic data, implementation 
concerns and priorities

• The EtR framework (adopted in 2018) 
elucidates the additional factors considered in 
vaccine recommendation deliberations and 
facilitates transparency, consistency, and 
communication of recommendations to 
health care providers, partner organizations, 
and the public.

https://pmc.ncbi.nlm.nih.gov/articles/PMC6290811/



Every day you show up, is 
a better day for kids.

KEEP SHOWING UP!!



Thank you!


