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In today’s business world, Chad Alger, and his company A5 Specialities, display a rare combination of
experience, trustworthiness, and unique problem solving solutions in a multitude of areas.

EXPERIENCE: Let’s face it. There are a million things that can go wrong with dental equipment--—-and
apparently Chad has seen them alll That level of experience is crucial for timely accurate repairs. It has
always impressed me that from a poorly stammered out description of a problem over a phone call Chad
can usually figure out the problem and have a solution in mind before actually setting foot in my office.
There is no substitute for that level of experience.

TRUSTWORTHY: As a long time business owner | have become cynical and jaded over time by
companies not following through or having questionable ethics. For me, trust is earned over time. Chad
I trust 100%. He is a man of his word. That is priceless in the modern corporate world.

PROBLEM SOLVER: From emergency breakdowns to establishing routine maintenance
schedules.....from equipment recommendations to remodeling solutions....I count on A5 Specialities
being my problem solver. | have so appreciated Chad’s ability to come up with innovative solutions to
get us back up and running when hit with the unexpected breakdowns. He has bailed me out of more
potentially costly, schedule ruining crisis’s than | care to admit. | just have come to rely on Chad’s
problem solving abilities. For example; | recently had an issue with a sterilization area that was
impossibly cramped and inefficient. | spent months trying to figure out a way to “fix” it. Called A5
Specialities, in a few minutes Chad had sized up the situation, asked what | was trying to accomplish and
had designed and started implementing a unique, functional and affordable mini remodel that works
flawlessly. That is an intangible ability that can’t be taught.

I'have AS Specialities on speed dial right next to 911 and recommend your office does the same!
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