
On behalf of your association, Elite Management Services is excited to launch 
an improved owner’s portal. This will serve as an information and payment hub 
for all your association needs.

Your New Owner’s Portal includes features such as:

•	 Convenient payment options
•	 An interactive communication tool between you and your Community 

Management Team
•	 The ability to send service requests
•	 The ability to submit architectural requests to your board
•	 A platform that provides current information about your community and 

management company
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New Improved Web Portal Coming
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How to access the portal

Open your internet browser and go to portal.emspm.com.
On the right side of your screen under “Log In”, enter the Email and Password 



You will log into the “Dashboard” which gives you an overview of your 
upcoming Assessments.

This menu takes you to payment options and shows you your 
payment history.

This menu will show you the status of any inquiries or service 
requests you have made through the“Other Request” menu 
(see below).

This menu will allow you to change your password, verify your 
contact information as well as indicate how you would like 
our office to communicate with you (i.e. via E-Mail, text, or 
paper).

This menu gives you ways to communicate with us electroni-
cally. Options include Billing Question, General Question, and 
Service/Maintenance Request.

Billing:

My Items:

My Contact Info:

My Items:
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The Dashboard



Change Password Update Contact Info

Payment Methods Account History

 Download Statement My Items

View Video View Video

View Video View Video

View Video View Video
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Tutorials
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https://www.youtube.com/watch?v=3RQmjEbCXZY
https://www.youtube.com/watch?v=RxZGlwpRn0I
https://www.youtube.com/watch?v=UUJY3XLZVk4
https://www.youtube.com/watch?v=f63z26cVulQ
https://www.youtube.com/watch?v=fHJ3Ty2m63k
https://www.youtube.com/watch?v=dV9K3opA5fI
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Tutorials

Community Calendar

View Video

Viewing Documents

View Video
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https://www.youtube.com/watch?v=7bJ8b9-9Fjc
https://www.youtube.com/watch?v=akfs5kkSqfY

