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About Us
The Australian Psychotherapy Academy was established as a result of an
industry need. The founder, Travis Ford has a diverse range of
professional and academic experiences. Unfortunately, most of these
experiences being negative.
Travis seen a need within the helping profession industry for a school take
takes care of their students. Auspa may not be the best or biggest school at
present, but Auspa is built on a foundation of Honesty, Trust, Integrity
Perseverance and Growth.
All of that could not be placed on our Coat of Arms so we settled with:

“Lux et Veritas”
“Light and Truth”
Our areas of Focus Include:
Psychology
Counselling
Psychotherapy
Coaching
Hypnotherapy
Neuro Linguistic Programming
To sum it all up, we are a small Academy with a BIG heart for people.
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WHAT IS NLP?
Neuro-linguistic programming (NLP) is a psychological approach that involves
analysing strategies used by successful individuals and applying them to reach
a personal goal. It relates thoughts, language, and patterns of behavior learned
through experience to specific outcomes.
Proponents of NLP assume all human action is positive. Therefore, if a plan fails
or the unexpected happens, the experience is neither good nor bad—it simply
presents more useful information.
NLP can be understood in terms of three broad components and the central
concepts pertaining to those:

Subjectivity: According to Bandler and Grinder.
• We experience the world subjectively thus we create subjective
representations of our experience. These subjective representations of
experience are constituted in terms of five senses and language. That is to say
our subjective conscious experience is in terms of the traditional senses of
vision, audition, tactician, olfaction and gustation such that when we—for
example—rehearse an activity "in our heads", recall an event or anticipate the
future we will "see" images, "hear" sounds, "taste" flavours, "feel" tactile
sensations, "smell" odours and think in some (natural) language. Furthermore
it is claimed that these subjective representations of experience have a
discernible structure, a pattern. It is in this sense that NLP is sometimes
defined as the study of the structure of subjective experience.
• Behaviour can be described and understood in terms of these sense-based
subjective representations. Behaviour is broadly conceived to include verbal
and non-verbal communication, incompetent, maladaptive or "pathological"
behaviour as well as eﬀective or skilful behaviour.
• Behaviour (in self and others) can be modified by manipulating these sensebased subjective representations.
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WHAT IS NLP?
Consciousness.
NLP is predicated on the notion that consciousness is bifurcated into a
conscious component and an unconscious component. Those subjective
representations that occur outside of an individual's awareness comprise what
is referred to as the "unconscious mind”.

Learning.
NLP utilises an imitative method of learning—termed modelling—that is claimed
to be able to codify and reproduce an exemplar's expertise in any domain of
activity. An important part of the codification process is a description of the
sequence of the sensory/linguistic representations of the subjective experience
of the exemplar during execution of the expertise.

Psychotherapeutic
Early books about NLP had a psychotherapeutic focus given that the early
models were psychotherapists. As an approach to psychotherapy, NLP shares
similar core assumptions and foundations in common with some contemporary
brief and systemic practices, such as solution focused brief therapy. NLP has
also been acknowledged as having influenced these practices with its reframing
techniques which seeks to achieve behaviour change by shifting its context or
meaning, for example, by finding the positive connotation of a thought or
behaviour.
The two main therapeutic uses of NLP are, firstly, as an adjunct by therapists
practicing in other therapeutic disciplines and, secondly, as a specific therapy
called Neurolinguistic Psychotherapy.
Although the original core techniques of NLP were therapeutic in orientation
their generic nature enabled them to be applied to other fields. These
applications include persuasion, sales, negotiation, management training,
sports, teaching, coaching, team building, and public speaking.
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HOW DOES NLP WORK?
Modelling, action, and eﬀective communication are key elements of neurolinguistic programming. The belief is that if an individual can understand how
another person accomplishes a task, the process may be copied and
communicated to others so they too can accomplish the task.
Proponents of neuro-linguistic programming propose that everyone has a
personal map of reality. Those who practice NLP analyse their own and other
perspectives to create a systematic overview of one situation. By understanding
a range of perspectives, the NLP user gains information. Advocates of this
school of thought believe the senses are vital for processing available
information and that the body and mind influence each other. Neuro-linguistic
programming is an experiential approach. Therefore, if a person wants to
understand an action, they must perform that same action to learn from the
experience.
NLP practitioners believe there are natural hierarchies of learning,
communication, and change. The six logical levels of change are:
• Purpose: This can be involvement in something larger than oneself, such as
religion, ethics, or another system. This is the highest level of change.
• Identity: Identity is the person you perceive yourself to be and includes your
responsibilities and the roles you play in life.
• Beliefs and values: These are your personal belief system and the issues that
matter to you.
• Capabilities and skills: These are your abilities and what you can do.
• Behaviours: Behaviours are the specific actions you perform.
• Environment: Your environment is your context or setting, including any other
people around you. This is the lowest level of change.
The purpose of each logical level is to organise and direct the information below
it. As a result, making a change in a lower level may cause changes in a higher
level. However, making a change in a higher level will also result in changes in
the lower levels, according to NLP theory.
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NLP IN THERAPY
A core concept of NLP can be summarised by the saying, “The map is not the
territory,” because it highlights the diﬀerences between belief and reality. It
points out that each person operates within their own perspective rather than
from a place of objectivity.
Proponents of NLP believe everyone’s perception of the world is distorted,
limited, and unique. A therapist who practices NLP must therefore understand
how a person in treatment perceives their “map” and the eﬀect this perception
may have on that person’s thoughts and behaviour.
An individual’s map of the world is formed from data received through the
senses. This information can be auditory, visual, olfactory, gustatory, or
kinaesthetic. NLP practitioners believe this information diﬀers individually in
terms of quality and importance, and that each person processes experiences
using a primary representational system (PRS).
For an NLP therapist to work eﬀectively with a person in treatment, the therapist
must attempt to match that individual’s PRS to use their personal map. NLP
practitioners believe it is possible to access representational systems using
cues, such as eye movements.
NLP therapists work with people to understand their thinking and behavioural
patterns, emotional state, and aspirations. By examining a person’s map, the
therapist can help them find and strengthen the skills that serve them best and
assist them in developing new strategies to replace unproductive ones. This
process can help individuals in therapy reach treatment goals.
Supporters of NLP claim the approach produces fast, lasting results and
improves understanding of cognitive and behavioural patterns. NLP also seeks
to build eﬀective communication between conscious and unconscious mental
processes to help people increase creativity and problem-solving skills.
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NLP IN THERAPY
Some advocates of NLP compare the approach to cognitive behavioral therapy
(CBT) but assert positive changes may be made with NLP in less time.
Since its creation, neuro-linguistic programming has been used to treat a wide
range of issues.
These include:
•
Anxiety, phobias, and panic
•
Communication issues
•
Posttraumatic stress
•
Depression
•
Attention-deficit hyperactivity
•
Addiction
•
Schizophrenia
•
Obsessions and compulsions
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WHY TRAIN WITH AUSPA?
BE INSPIRING, BE EXCEPTIONAL
We Care
Travis Ford and the Team at AUSPA have an authentic heart for people. Combine
this with our unbridled transparency, why would you train anywhere else.
When you train with AUSPA, you are giving yourself for than a certificate for the
wall, you are giving yourself connections that will ensure a successful career.

We will help you set up
There are not many schools out there that can say that at the end of the course,
their students will be given a “Set up” package that consists of all the required
coaching intake forms, as well as various ready to go programs so that you can
hit the ground running.
We will also set you up with your very own online practitioners profile.

Learn from the experts in Psychotherapy
Your teachers are the best in the country at what they do. We may or may not be
the best in the world, but we’ll let you be the judge.
Some of our trainers are published authors, and their contributions to the fields
of Psychotherapy and Hypnosis have made them internationally recognised
figures in the field.
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WHY TRAIN WITH AUSPA?
Fast Track your Training
AUSPA provides the most thorough and intensive training in the field. Our faceto-face practical training sessions are spaced out over a period of four to six
months. As a student, if you do what it takes to learn this process, you can
expect to be an exceptional practitioner on completion of our course.
By the time you graduate, you will have first hand experience dealing with many
of the perennial issues, and will have a framework to tackle most issues you
might see come through your door.

Payment Plans
We understand that not everyone has cash just laying around to instantly invest
into their career change. This is why we have a number of payment options.
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NLP CERTIFICATE
The AUSPA Foundational Certificate on NLP
Prerequisites
Refer to student handbook
for details.

Format
1) 10 Hours of
Online self paced course work.

Course Modules
Introducing NLP
The NLP Pillars
VAKOG
Beginner Techniques
Rapport
NLP Communication Model
The Meta Model

Outcome
Foundation Certificate of Neuro
Linguistic Programming.
This Certificate is a prerequisite
to the Practitioners Certificate.
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Everyday you interact with people; you communicate a message, this can be
through what you say, what you do, your facial gestures and your body
language. These interactions influence how you think, how you feel and how
you yourself react to that person. Neuro-linguistic-programming, or NLP for
short, is about making the most out of these experiences.
We realise that not everybody wants to become a practitioner of NLP. The
Foundations Certificate is designed for those who have never studied NLP
before and want to gain some extra skills to develop and transform themselves.
This is also an excellent review for those who are already practicing NLP.
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OVERVIEW
Availability
• On-campus - N/A
• Online delivery - All Units
• Blended delivery - N/A
• Mandatory workshop/s may be a component of this course.

Units
4

Duration
10 Hours full time or part-time equivalent. Own pace online study

JOB PROSPECTUS
The NLP Foundations Certificate is not designed to fully equip you to practice
NLP.

WORKLOAD
AUSPA recommends an average of 2 hours of study per day to complete this
certificate within 5 business days. All of these hours are of self-directed study,
assessment preparation, general research and reading.

ASSESSMENT
Assessment types vary for each unit and may consist of multiple choice, written
answers, formal essays, critical reflections and practice sessions.
You will have a final exam consisting of multiple choice and written answers.

FURTHER STUDY
Once you have completed the foundations certificate, you can then apply for
and enrol into the NLP Practitioners Program.
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TEXTBOOKS AND READINGS
Copies of the required unit guides and readings are made available to students
for download from the student portal after enrolment at no cost.
The combined cost of the textbooks and readings is approximately $10-15
which will be made available for purchase once enrolled.

FEES AND REFUNDS
For all students, fees are one of the largest portions of costs when it comes to
studying but as a student you need to be aware that there are other costs, e.g.
textbooks, that you need to consider. This is why we have given you options.
Click here to inquire about course fees, After-pay or In-house Student Loans
and other costs to consider.

HOW TO APPLY AT AUSPA
Step 1
• Go to auspa.org
• Check each course page on the AUSPA website for admissions criteria
information
• Read the policies and application steps in the AUSPA Student Handbook (link
available on the How to Apply page)

Step 2
A course adviser will be in touch 24-48 hours after you have submitted your
application. In the meantime you should start collating the documents
necessary to finalise your enrolment, including:
• Passport or Australian Driver!s Licence/ state photo ID card; and
• Evidence of your citizenship e.g. Passport, Birth Certificate or
Citizenship Certificate as applicable; and
• Relevant academic transcripts (such as a degree testamur)
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Step 3
If your application is successful, within 3-5 days you will receive confirmation of
your enrolment from AUSPA outlining the course you have been accepted into,
the fees payable and the commencement date.

ENROLMENT CONDITIONS
The following is a summary of AUSPA’s key policies applicable to your course
enrolment. Further information can be viewed in the Policies, Forms and Fees
section at auspa.org

Fees - general
1. Your Letter of Acceptance will list the fees you should pay: tuition fees and
any other general charges levied by AUSPA. All required fees must be paid in
advance for each Unit.
2. The tuition fee per unit/subject for each course can be found at auspa.org.
Fees are reviewed annually; any changes to the schedule of fees will be updated
on the website as they become available. As a student of AUSPA, you
understand that you may be liable for any changes to AUSPA’s fees.
3. Fees are correct at the time of printing. AUSPA reserves the right to vary its
fees at any time.
4. Should it be necessary for you to repeat a unit/subject, the full unit/subject
fee is payable.
5. Course fees only cover the cost of your tuition.

Refund policy
1. If you withdraw or vary your enrolment on or before the relevant Census Date
you will receive a refund of any unspent tuition fees paid upfront in relation to
the withdrawal or variation to enrolment application. Refunds of upfront
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tuition fees will be processed within 21 days of your application being
approved. For further information on AUSPA’s Refund Policy, visit auspa.org.
2. If you have applied for after-pay or an in-house payment plan and you
withdraw from your study at AUSPA on or before the relevant Census Date
you will not incur a debt for the units or subjects from which you have
withdrawn. However, you may be subjected to cancellation fees associated
with after-pay and transaction costs.
3. If you withdraw from your studies after the relevant Census Date you will be
liable for tuition fees paid upfront, unless special circumstances apply.
Further details are available on auspa.org.

Deferral
If you have paid fees to AUSPA and wish to defer your course admission until a
later date due to compassionate or compelling circumstances you must advise
AUSPA in writing.
For further information, refer to auspa.org.

Withdrawal
AUSPA recognises that, for a variety of reasons, some students will wish to
withdraw from a course of study prior to its completion. Before doing so,
however, students are strongly advised to discuss their situation with the
Course or Program Coordinator, Student Recruitment Officer or student
counsellor to consider other alternatives or gain advice on withdrawal
procedures.

Suspension
A student’s course and/or Academy's enrolment may be suspended by the
Academy on grounds of non-payment of tuition fees or following a decision of a
panel convened to examine a matter of academic or non-academic misconduct,
or other grounds as permitted by legislation.
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Discontinuation
A student may be forced by the Academy to discontinue their course and/or
Academy enrolment for a specified minimum or maximum period due to the
decision of a panel convened to examine a matter of academic or nonacademic misconduct or convened to examine the failure to meet a core
requirement of a course or other serious matters. A student whose enrolment
has been discontinued will need to re-apply for admission to AUSPA.

Complaints
If you have a complaint, please refer to the College’s Grievances, Complaints
and Appeals Policy and Procedure available at auspa.org.

OTHER CONDITIONS
1. You are expected to attend all classes, undertake all assessment and
examinations during your course, and abide by the rules and regulations of
AUSPA that are in force at any time.
2. AUSPA may, by written notice, vary the conditions of enrolment as may be
necessary to comply with any law, regulation or amendment thereof, of the
Commonwealth of Australia or the States and Territories of Australia.
3. In the event of circumstances requiring urgent medical care and where it is
not possible to contact the student’s parent/guardian, AUSPA is authorised as
a matter of urgency to seek and provide appropriate medical care.
4. AUSPA reserves the right to withdraw a course from oﬀer at its discretion. If
you are unable to enrol in (a) similar course(s) at AUSPA and your enrolment is
cancelled, any unspent course fees paid in advance will be refunded
5. You are expected to read the AUSPA Student Handbook available online at
auspa.org. Acceptance into an AUSPA course is conditional upon your
agreement to be bound to and to abide by the policies, procedures and terms
set out in the AUSPA Student Handbook, as updated from time to time.
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6. You acknowledge that it is your responsibility to ensure that you are aware of
and understand the Academy’s policies, procedures and rules set out in the
AUSPA Student Handbook and information supplied on the Academy’s
website including: all charges associated with your intended studies and any
known changes to these intended charges during your studies; the
Academy’s credit arrangements policy, associated schedules and the process
for applying for credit; the Academy’s policies on your making changes to, or
withdrawal from, any course oﬀer you receive and your course enrolment;
and the Academy’s policies on refunds of charges, and course completion
requirements - including criminal records and police and health checks,
English language proficiency requirements and if applicable, work placement
requirements.
7. You are aware it is also your responsibility to ensure you understand your
potential eligibility for credit for prior learning before lodging a course
application with the College. You are aware that studying with AUSPA requires
you to receive information electronically to your personal email address that
you provide to the Academy and to an Academy specific email address
assigned to you by AUSPA.
8. Minimum English language requirements apply to course entry.
9. If you are granted Permanent Residency prior to the Census Date for a
trimester you will be charged Domestic Student fees for that trimester
provided you submit documentary evidence of your change of visa status. If
you are granted Permanent Residency after the census date, you will be
enrolled in the following trimester as a Domestic Student providing you
submit documentary evidence of your change of visa status.

STUDENT SAFETY AND WELLBEING
AUSPA is committed to supporting a positive health and safety culture and
environment, including ensuring that our students are safe from sexual
harassment, sexual assault, bullying and racial harassment during their studies.
Everyone has a responsibility for health, safety and wellbeing, including
students, staﬀ, volunteers, visitors and contractors. To this end, all students are
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personally, as well as academically, supported during their studies with the
College through a variety of support services.

These include:
• a free and confidential counselling service to all current students,
• Learning Support services which provides a range of academic skilling
resources and activities for students,
• a placement service which provides contact details of organisations available
to students for placement,
• an orientation service to help new students familiarise themselves with the
online campus, facilities and services and prepare for study with the Academy,
• Academy policy that promotes a positive health and safety culture and
environment, including Student Code of Conduct; Student Welfare and
Support Policy; Fair Treatment and Equal Opportunities Policy; Facebook
Group Guidelines and Terms of Use; Moodle Site Policy and Terms of Use; and
Emergency and Personal Safety procedures.

ETHICAL STANDARDS
AUSPA endeavours to act at all times in a professional and ethical
manner. Staff and agents of the Academy must abide by the professional
standards expected of education and training providers communicated in
the Code of Ethics. Staff are also expected to abide by the ethical
standards relevant for their profession.
For further information, refer to auspa.org

©AUSPA 2022
19

The information contained in this guide is correct at the time of
publication, however, the Australian Psychotherapy Academy reserves
the right to alter, amend or delete details at any time without notice.
Prospective students should refer to AUSPA!s website for current
information before applying.
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The Australian

PSYCHOTHERAPY
ACADEMY
OUR VISION
With Light & Truth we will create a safe
and assessable psychotherapy school
to establish life changing teachings
inside all our students.

To enrol or find out more information go to
auspa.org
The Australian Psychotherapy Academy
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