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TERMS AND CONDITIONS FOR AMERICANO EDUCA

TION

Last Updated: 2024

Welcome to Americano Education. These Terms and Conditions govern your use of our servi
ces, website, and any related content. By accessing or using Americano Education, you agre
e to comply with these terms. If you do not agree, please do not use our services.

At Americano Education, we are committed to fairmess, transparency, and quality education.
Customer satisfaction is our top priority, and we strive to provide the best learning experienc
e possible.

Ignorance of these Terms and Conditions is not an excuse. It is your responsibility to read an
d understand them before engaging with our services. Changes to these terms may occur at
any time, and it is your responsibility to stay updated with the most recent version.

1. Definitions

- "Company” refers to Americano Education.

- 'User” refers to any person who accesses or USeS our services.

- "Services' include educational courses, materials, and resources provided by Americano
Education.

- "Website" refers to our online platform and any associated domains,
2. Eligibility

e - Users must be at least 18 years old or have parental/guardian consent to use our servi
CEes.

¢ - By using Americano Education, you confirm that you meet the eligibility requirements.

3. User Responsibilities

¢ - Users must provide accurate and truthful information during registration.
+ - Users must not engage in any activity that violates local national, or international laws.

¢ - Users must not misuse our content, attempt to hack the website, or disrupt services.

4. Intellectual Property

+ - Al educational materials, courses, and content are owned by Americano Education.
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¢ - Users may not copy, distribute, or modify our content without written permission.

¢ - Unauthorized use of our intellectual property may result in legal action.

5. Payment and Refund Policy

* - Users must pay the applicable fees for courses and services.

+ - Zero Refund Policy: All payments are final, and no refunds will be issued under any circu
mstances.

e - Americano Education reserves the right to change pricing at any time.

6. Marketing and Media Consent

« - By engaging with Americano Education, users grant full authority to be included in our
marketing materials, including videos and images, without prior authorization or notice.

# - These materials may be used for promotional, educational, or commercial purposes acr
oss various platforms, including but not limited to social media, websites, and printed m
aterials.

o - If a user wishes to opt out of appearing in marketing materials, they must submit a writ
ten request to americanoeducation@gmail.com before participating in any recorded acti
vities.

7. Termination of Services

* - We may suspend or terminate a user's access if they violate these terms.

* - Users may terminate their account at any time, but no refunds will be issued for unused
services.

8. Limitation of Liability

e - Americano Education is not responsible for any loss, damage, or harmresulting fromth
e use of our services.

* - Wedo not guarantee specific learning outcomes or job placements.

9. Privacy Policy

# - Wecollect and process user data per our Privacy Policy.
« - By using our services, users agree to the collection and use of their information as desc
ribed in the policy.

10. Changes to Terms

* - Americano Education reserves the right to update these terms at any time.

# - Continued use of our services after updates constitutes acceptance of the revised term
s,
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11. Dispute Resolution and Governing Law

¢ - Al disagreements between Americano Education and users shall first be addressed thr
ough dialogue and mutual resolution.

¢ - If aresolution cannot be reached through dialogue, disputes shall be referred to the ap
propriate legal authorities.

¢ - These Terms and Conditions are governed by and construed in accordance with the law
s of East Africa.

¢ - Any legal proceedings shall be handled within the courts of East Africa.
12. Contact Information

¢ - If you have any gquestions regarding these Terms and Conditions, please contact us at:
¢« - & Email: americanceducation@gmail.com

s - E3 Website: www.americanoeducation.com

Authorized Signature:

Americano Education Representative



