D Mind Mode

Your Psychology, Dietetics & Wellness Team

Consent and Confidentiality Agreement

This agreement is between the undersigned client and Mind Mode as well as the associated
clinician/licensee.

You are receiving this form to give consent to hold your data on our system and use it to provide
clinical, psychological and/or counselling services. This is an important step in good ethical practice
so we can get you onto the next step in your journey of wellbeing.

There is a lot of important information on this page. We encourage you to take your time reading it,
and to ask any questions you may have. For your convenience there is also a summary of the key
points provided below.

If you would like to receive a copy of this form you are welcome to ask our team, or you can simply
visit https://mindmode.com.au/consent.

We really look forward to meeting you and please do not hesitate in contacting our admin team for
any questions.

| am completing this form:
[ On behalf of myself
[] On behalf of someone else, with them present

[] On behalf of someone else and they are not present

Please be aware that most clinicians working under the Mind Mode brand are sole traders or
individual entities running their own business.

Mind Mode acts as a facilitative, managerial, and administrative service for these individual entities,
which is why many of the forms and resources provided to you will reference Mind Mode but also be
referring to your clinician's individual business entity. This is a common way for Allied Health Private
practices to operate.

Please be aware that any forms or agreements you are asked to sign, including this one, act as a
combined document for your convenience however, your clinician and the individual entity they run
are ultimately responsible for your care and the maintenance of your information.
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https://mindmode.com.au/consent

Below is a summary of some key points for consent (for more information please read the in-depth
sections that follow):

e Most clinicians under Mind Mode are independent sole traders and are therefore their own
entity; Mind Mode provides admin and management support.

e Consent covers both Mind Mode and your individual clinician.

e You have the right to respectful, culturally sensitive treatment, clear information, informed
consent, access to appropriately professional, ethical and skilled clinicians registered with
relevant bodies (AHPRA, PACFA, Dieticians Australia), and the ability to provide feedback and
more.

e Respect others’ rights, confidentiality, and the clinic environment.

e Attend sessions on time, in a fit state, and participate actively in treatment. Follow financial
obligations (cancellation fees, payment policies).

o Not record sessions without permission and use provided materials appropriately.

e Fees vary per clinician, payable before sessions. Medicare and other funding may apply.

e Cancellation: 48+ hrs notice required; late cancellations incur 50%-100% fee.

o Communication: Use phone, email, or admin team (not social media). Admin has access to
text/email communications.

e Confidentiality: Information is private except in legal/safety situations or with consent.

e Supervision: All clinicians are required to attend supervision to maintain their
registration.This often involves discussing de-identified cases with a senior colleague, trained
supervisor or peer that may have more information about a particular presentation. The
purpose is to provide the best service to clients and protect the clinician from burnout.

o File Retention: Files are kept for a period of 7 years or until 25 years of age in the case of a
child client. Situations may require longer retention i.e. indigenous clients, victims of crime,
or active court cases.

e Telehealth: Allowed via secure platforms (Zoom/Doxyme/Zanda); no recording without
agreement.

e Out of Office Sessions: Risk-assessed, with limitations to confidentiality, privacy, and safety.

e Assessments: Formal psychological assessments may be offered; fees and structure
discussed with clinician. Assessments may use shared software and resources.
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The concept of consent is that it should be informed, contemporary, and ongoing.

This consent form is designed to give you an in-depth knowledge of the consent you are providing
and will cover the period of your treatment with your clinician at Mind Mode.

A new consent form may be required:

e If you change clinicians, your new clinician will reinforce and discuss consent with you during
your initial treatment.

o If policies change or if your treatment changes. This ensures you remain informed and aware
of the factors that influence your treatment. At the beginning of a new treatment cycle if
deemed clinically appropriate.

e After 12months of your prior agreement to ensure we are meeting the required standards.

e You can discuss consent with your clinician at any time and request to be provided a new
consent form through your clinician or the Mind Mode admin team to refresh your own
knowledge and agreement.
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All psychologists are legally required to be registered in Australia with the Psychology Board of
Australia and AHPRA. Mind Mode also requires our counsellors to be registered with PACFA, and
Dietitians be registered through Dietitians Australia which means your clinician is registered with a
body that maintains safeguards and checks to ensures that your clinician is properly trained and
ensures that you receive high quality, ethical service.

e As aclient of a Mind Mode clinician, you have a right to expect that: You will be treated with
respect at all times

e Your cultural background and language tradition will be respected You will be given a clear
explanation of the services you will receive

e You will be asked to give your consent for any service provided by your clinician prior to the
service commencing and as it progresses

e You will receive an explanation about the confidentiality of the service and the exceptional
situations where your confidentiality may no t be protected

e You will receive a clear statement about fees for your clinician’s services You will receive
skilled and professional services from your clinician There will be clear goals that you and
your clinician are working toward You can ask any questions about the service you are
receiving

e Your clinician will be willing to receive feedback and requests for changes in approaches and
methods.

NOTE: If you have any concerns about the above matters, please discuss them first with your
clinician. If you have concerns about the conduct of your clinician, please contact Mind Mode
Management through the email practicemanager@mindmode.com.au and your concerns will be
addressed as a priority. You may also call any of the above-mentioned bodies depending on the
registration of your clinician.
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Psychology, counselling, and dietetics are human services that require the provision of a safe space.
We acknowledge that with each right we have we also have responsibilities, and these
responsibilities are in place to ensure the safety of yourself, our staff, other client’s, and others that
you may encounter during your work with us.

As a client of a Mind Mode clinician, you will be expected to uphold the following responsibilities:

Respect other people’s rights to a safe, secure, and comfortable environment.

Treat other clients, staff, individuals, and volunteers with fairness, honesty, and respect.
Respect the Mind Mode space and never enter an office without your clinician.

Respect other people’s rights to privacy and confidentiality, this extends beyond the waiting
room.

Understand your own rights to confidentiality and the restrictions/exceptions outlined in
your confidentiality form

o If you have queries regarding this, it is your responsibility to seek clarification and to
act in a respectful manner if your practitioner is required to enact their legal
obligations.

Actively participate in your treatment, discussing and agreeing to a treatment plan with your
psychologist/counsellor/clinician and communicating to them when you feel that something
is not working, or you would like to request a change.

Attend sessions to the best of your ability and on time in a ‘fit state’, without being inhibited
by substances or alcohol.

Be aware of your financial obligations, including being aware of the cancellation policy. Mind
Mode is aware that financial stress can imp act on your well-being and attendance to
treatment. Our fees are set below the Standard Fee Schedule of the Australian Psychological
Society in an effort to remain available to clients with financial concerns. Further exceptions
can be made if you are living in a refuge, or are with Domestic Violence services, please
speak to your psychologist/counsellor/clinician if this is the case.

Not record sessions in any form without the permission of the
psychologist/counsellor/clinician. Utilise material and information provided for its intended
purposes only.

o This includes reports and support letters, which should be provided only to the
intended recipient in the agreed upon context, as well as any copyright material
produced by your practitioner.
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The cost of a consultation (approximately 50 minutes for a standard consult) may vary depending on
your practitioner, as Mind Mode is a mixed billing practice. Fees are shown on the Mind Mode
website (https://mindmode.com.au/fees) and can be discussed with reception. This fee is payable
prior to your session, through card, cash, or online payment. Your clinician will discuss with you your
eligibility for Medicare or other compensable funding.

WE REQUIRE 48 HOURS NOTICE FOR ANY APPOINTMENT CHANGES, CANCELLATIONS AND RE-
BOOKINGS.

Our cancellation policy ensures that all clients have a chance to see their clinician at their earliest
convenience.

We understand that circumstances may arise that require you to cancel your appointment, but
providing adequate notice allows other clients an opportunity to fill your spot.

If you need to cancel or postpone your appointment, please provide *a minimum of 48 hours
notice*. Failure to do so will result in a cancellation fee of 50% of the scheduled session fee. If less
than 24 hours notice is given, or you fail to attend a schedule appointment, you will incur the full
cost of the scheduled session. In out of office times our appointment reminder text system and
email address can still receive communication to indicate an appointment is cancelled. This policy
refers to all clients. Where third parties responsible for our fees do not pay for late cancellations or
failure to attend a scheduled appointment, you may be required to personally pay.

Reminder texts and emails are set to be sent prior to the appointment for your convenience
however, it is your responsibility to ensure you manage your own appointments in the appropriate
time frame.

In order to communicate with you we use email, text and phone calls. From time to time our
clinicians may contact you via email to provide re sources, updates or other relevant information.
Our clinicians will also occasionally text you through Zanda (previously known as PowerDiary) to
confirm appointments or provide updates. Please be aware that all communications done through
the Zanda program, including all texts, a reviewed by the Mind Mode admin team and that these
communications are attached to your clinical file.

If you need to change an appointment or discuss something with your clinician, the best way to
contact us is through our administration team. Please do not contact Mind Mode via Facebook,
Instagram, or any other social media account as they are not regularly monitored and as they are not
designed for this purpose, you may not be answered promptly, and you may be compromising your
confidentiality.

If you wish to communicate directly with your clinician without the admin team involvement, you
will need to first discuss this with your clinician as to their preferred secure method.

Page 6 of 12
admin@mindmode.com.au


https://mindmode.com.au/fees)

Records, Consent, Confidentiality, Release of Information Your Information,
Consent, and Confidentiality:

PSYCHOLOGICAL, COUNSELLING, AND DIETETIC SERVICES

As part of providing clinical services to you, your clinician needs to collect and record personal
information from you that is relevant to your sit uation, such as your name, contact information,
medical history and other relevant information. This collection of personal information will be a
necessary part of the assessment and treatment that is conducted.

Your clinician receives supervision as a part of best practice and a requirement for their ongoing
registration. Clinicians utilise supervision to ensure they're providing best treatment for your needs.
When discussing client treatment in supervision, clinicians are required to discuss in a de-identified
way that protects your confidentiality. If you have specific things you do not want your clinician to
disclose or discuss in supervision, please discuss this in your sessions.

PURPOSE OF COLLECTING AND HOLDING INFORMATION

Your personal information is gathered as part of your assessment and treatment, is kept securely
and, in the interests of your privacy, used only by your clinician and the authorised personnel of the
practice (e.g. administration staff). Your personal information is retained in order to document what
happens during sessions and enables the clinician to provide a relevant and informed clinical service
to you. When referred to treatment under Medicare it is part of legislation the reports of progress
be provided to the treating GP. If you have not been referred by your G P, it is still recommended
that you provide permission to contact and share information with them to ensure continuity of care
and holistic treatment.

ACCESS TO PERSONAL INFORMATION

Clinicians at Mind Mode own their own notes and clinical information under their individual entities.
At any stage you are entitled to access your personal information, subject to exceptions in the
relevant legislation and clinical safety. Your clinician may discuss with you the different forms of
access to this information.

DISCLOSURE OF PERSONAL INFORMATION
All personal information collected during the provision of psychological services is treated as
confidential. Your information will only be disclosed in the following circumstances:

e If required by law, including if the information is subpoenaed by a court.

o If thereis a serious risk of harm, where your clinician reasonably believes that failing to
disclose the information would place you or another person at serious risk to life, health, or
safety.

e With your consent, including to:

o Provide a written report to another professional or agency (such as a GP, lawyer, or
insurer);

o Discuss relevant information with another person involved in your care (for
example, a parent, employer, or health provider);

o Disclose specific information for another agreed purpose, based on explicit
informed consent.
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e As part of your care, your personal information may be shared with another professional or
service (such as your GP). This would only occur where it is directly related to your care and
something you would reasonably expect.

e Where disclosure is otherwise authorised or required by law.

Your personal information is not disclosed to overseas recipients unless you provide consent or
such disclosure is required by law. Your information will not be used, sold, rented, or disclosed for
any other purpose.

As part of maintaining ethical practice and registration with our governing bodies, clinicians are
required to attend supervision sessions with s enior clinicians, peers, or board approved supervisors.
These supervision sessions are to ensure high-quality client care, support the professio nal
development of the supervisee, and uphold ethical standards by providing a structured space for
reflection, skill development, and guidan ce, especially for trainees, helping them gain competence,
manage challenging cases, prevent burnout, and maintain self-awareness.

e By signing this form, you are indicating that you agree to your clinician discussing your
treatment in supervision through de-identified means.

If you have queries regarding supervision and how your information will be delivered or used, please
discuss this directly with your clinician.

Your clinician is required to keep confidential records of your sessions. These records are stored
securely and used only for your care or where required by law.

Client files are generally retained for a minimum of 7 years after your last contact, or (for children)
until at least age 25. In some circumstances—such as for Indigenous clients, victims of crime, or
where otherwise required by law—files may be kept for longer periods.

After the required retention period, your records will be confidentially destroyed (e.g., paper
records securely shredded, electronic files permanently deleted).

You may request access to the information held in your file at any time, subject to legal and
professional guidelines. Your clinician may discuss the different forms of access.

Clinicians and staff at Mind Mode use a range of software, applications, and devices to support the
smooth operation of the practice and the delivery of clinical services. All software used is compliant
with the Australian Privacy Act requirements for the collection, storage, and use of health
information. This means that your information is stored within Australia, encrypted, and protected
by appropriate security safeguards.

If you would like further information about the specific software used, please feel free to ask our
admin team or your clinician.
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You understand that attending sessions with your clinician has risks and benefits associated with it
and each individual will have different reactions to therapy. In the short term, therapy can
sometimes bring about unpleasant thoughts and feelings but can have the effect of reducing these
symptoms in the long term. If you are experiencing distress attending therapy, please inform your
clinician to discuss ways of managing and reducing this distress.

Additionally, each individual will have a different personal timeline for therapy, and we cannot
guarantee whether therapy will be right for you and how long it will take.

Where appropriate the service may be provided by telephone or videoconferencing. You are
responsible for the costs associated with setting up the technology needed so you can access
Telehealth services. Mind Mode and your practitioner will be responsible for the cost of the call to
you and the cost associated with the platform used to conduct Telehealth services.

To access Telehealth consultations, you will need access to a quiet, private space, an appropriate
device, i.e. smartphone, laptop, iPad, comp uter, with a camera, microphone and speakers, and a
reliable broadband internet connection. If others are within the same room or within listening
distance, you are required to disclose this to the clinician. For safety reasons we cannot conduct
Telehealth sessions whilst you are operating a vehicle or machinery. If your clinician identifies any
safety or ethical concerns with the environment, you are attending your session from alternatives
may be discussed or the appointment may be rescheduled to another time.

By signing this consent, you are stating that you understand and agree not to record, either visual or
audio information, whilst conducting a Telehealth session, unless discussed and agreed upon with
your clinician. Your clinician understands and agrees to the same.

The privacy of any form of communication via the internet is potentially vulnerable and limited by
the security of the technology used. To support the security of your personal information this
practice uses Zanda (previously known as Power Diary) in conjunction with Doxyme, or Zoom, for
Telehealth sessions, which are all compliant with the Australian standards for online security and
encryption.

A Telehealth consultation may be subject to limitations such as an unstable network connection
which may affect the quality of the psychology session. In addition, there may be some services for
which Telehealth is not appropriate or effective. Your clinician will consider and discuss with you the
appropriateness of ongoing Telehealth sessions.

If technical issues interfere with the session to the point that we cannot continue, your clinician will
call you on the phone to discuss your options, which may include continuing the session by phone.
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Based on client needs there may be some clinicians that offer Out of Office as a part of treatment.
This will be collaboratively discussed between yourself and your clinician to ensure that it is both
clinically appropriate and meets the needs of your treatment. In Out of Office Sessions the clinician
will complete a risk assessment to assess suitability for this service, and we ask all clients to be
mindful of their environment and any hazards or risks that may be present. The Risk Assessments
conducted can be requested as needed.

We ask all clients to be aware and agree to the following;

e You understand the limitations of being able to control the environment outside of the
office and you accept the possible limitations to confidentiality and privacy that being
outside, in public, or in an alternative venue may create.

e Inform your clinician if there is anything that would impact conducting Out of Office Sessions
i.e. risk to self or others, physical limitations or health implications for walking sessions etc.

e Accept the risk of injury as your own and agree that Mind Mode cannot be held liable for
accidents or injuries that occur due to being out of office. Further, during home visits, you
accept responsibility and liability for the risk and any injuries that may impact your clinician.

e Be open in your communication if circumstances change with yourself or your environment.

e Respect the privacy and confidentiality of your sessions and attend your sessions privately
(unless previously discussed with your clinician). Discuss any aspects of your environment
that may impact yourself or the practitioner i.e. the presence of pets due to allergy or
comfort.

e Understand that Out of Office sessions will be reviewed in an ongoing basis and there may
be a requirement to change delivery method of the session if an alternative is deemed more
suitable.

e [f there is not enough privacy in the environment so confidentiality would be compromised
for yourself or the clinician. If the environment is considered to be a risk or unsafe for either
the client or clinician.

o If there are risks of harm to self or others that would be more appropriate for an in office
session or alternative service to address.

An Out of Office Session may be subject to limitations such as traffic impacts/delays, environmental
risks, or weather concerns which may affect the ability to conduct the session appropriately. In
addition, there may be some services for which Out of Office sessions are not appropriate or
effective. Your clinician will consider and discuss with you the appropriateness of ongoing Out of
Office sessions.

If issues interfere with the session to the point that we cannot continue, your clinician will call you
on the phone to discuss your options, which may include continuing the session by phone,
Telehealth or in office.
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Based on client needs there may be some clinicians that offer formal assessments as a part of
treatment. If you have sought out treatment through Mind Mode specifically for a formal
assessment, your welcome email would have included/will include an Assessment Booklet which
provides a basic structure of the sessions and fee scheduling.

Formal Testing and Assessment will be a collaborative process by which your clinician will discuss
with you the structure, benefits and consequences of any assessment you undertake.

The clinician utilises various software programs to access to the appropriate testing and assessment
information and tools. Each clinician conducting testing and assessment has access to these shared
resources.

Each clinician using any shared practice software has agreed and signed documentation indicating
they will uphold the confidentiality principles by not accessing any information regarding clients not
allocated to their case load.

Once your assessment information and process are completed, your information will be securely
stored in your client file and removed from t he assessment software database.

The cost of each psychological assessment can vary based on differing factors. Your clinician may
conduct an initial assessment meeting where they will gather information to agree on assessment
goals and provide you with a quote for the assessments they recommend.

For more information regarding fee scheduling please ask our friendly admin team for the
Assessment Booklet.
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Please provide a physical signature below to acknowledge all of the above. If you have trouble
signing please contact the Mind Mode Admin Team.

NAME:

SIGN HERE:

DATE:

[ I would also like to provide permission for disclosure to obtain and release information to the
following people (please provide name, relation to you, contact number and any information you
would like to particularly have disclosed or restricted from being disclosed)

Name of Person:

Relation to you:

Contact Details:

Thank you so much for completing this form.

This form counts as your consent and confidentiality agreement, thank you for taking the time to
read through it.

If you have any concerns regarding confidentiality, please speak to your clinician who has an in-
depth knowledge of the different areas it covers. We look forward to being part of your support
network and working as a team to achieve your goals.

Kind regards,

The Mind Mode Team
admin@mindmode.com.au
02 4288 4667
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