
POSITION SUMMARY: 
Community Ambassador Volunteers (18 years+) help raise awareness of Hill House Hospice 
throughout York Region. Volunteers serve as advocates for the organization by supporting 
outreach activities, educational events and community initiatives such as fairs, festivals and 
markets.

RESPONSIBILITIES MAY INCLUDE: 
• Representing Hill House Hospice at

community events
• Assisting with information tables and

outreach activities
• Supporting third-party fundraising events
• Delivering promotional materials
• Helping with office or administrative

projects
• Assisting with seasonal campaigns or

mailings
• Sharing information about hospice

programs and services
• Supporting donor and community

engagement activities

QUALIFICATIONS VOLUNTEERS 
SHOULD HAVE: 
• Be personable, organized and dependable
• Have strong communication skills
• Feel comfortable engaging with

community members
• Be passionate about supporting

hospice care
• Enjoy working independently and

collaboratively

TIME COMMITMENT:
• Flexible scheduling with 

opportunities available weekdays, 
evenings and weekends

• Minimum of 1 shift per month for 
minimum of a one year commitment

• 7 hours mandatory training required 
(3 hours for hospice education, 1 
hour orientation and 3 hours for 
shadow shift)

• Ideal for students over 18 years, 
retirees and professionals

WHY VOLUNTEER?
Community Ambassador Volunteers 
help strengthen awareness, support 
and compassion within the community 
while advancing the mission of Hill 
House Hospice. 
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