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EPS- FAMILY PORTAL FOR TRUST PROBATES g_

First-ever public-facing portal for e
Indian Country probate.
HTTPS:/ENATIVETRUST.INDIANAFFAIRS.GOV SECURE.
PRIVATE.
The EPS Family Portal makes probate TRUSTED.
easier, faster, and more transparent for
families in Indian Country. Thank you for
letting us serve you. Your information
is protected every

step of the way.

1. WHAT YOU CAN DO IN 2. HOW TO ACCESS THE 3. REPORTING A DEATH
THE FAMILY PORTAL PORTAL

« report a death (Family or Non-  go to the eNative - EPS Family « Family Path (8 Steps)
Family paths) Portal homepage o provides opportunities to
« upload documents (death « sign in using Login.gov upload documents -
certificates, birth certificates, wills, « create an account, or o provides opportunities to
tribal documents, and any other e continue as guest LS famlly history
. . information
required document) o review and accept the Terms of ;
. ide family and heir information Use 3 Non-Famllly a3t
provi y _ . . o to quickly report a death
o track a probate case « begin reporting or tracking of a family member

« communicate directly with your
assigned probate specialist via
secure in-portal chat

4. TRACKING A CASE 5. COMMUNICATION WITH 6. WHY THE FAMILY

a PROBATE SPECIALISTS @ PORTAL MATTERS

N

« in the family portal, a person has « use the My Case tab to view all « eliminates long waits for mail-based
access to an informational dashboard connected cases family history forms

« an interested party can request to « open the chat box, and « ensures documents are uploaded
track a case « send messages directly to the securely and quickly

« the BIA probate specialist will assigned probate specialist o provides transparency with real-time
approve or deny the tracking request case progress

o helps families stay connected and
reduces repeated phone calls

U LOGIN.GOV

MUST HAVE A LOGIN.GOV
ACCOUNT TO ACCESS EPS:
HTTPS://SECURE.LOGIN.GOV/

HTTPS:/ENATIVETRUST.INDIANAFFAIRS.GOV

Your family. Your legacy. Qur commitment.
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