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• Online presence

• Accounting 

software

• Ability to accept 

payments digitally

• Use of devices

• Access to 

government 

websites digital 

platforms

• Online banking

• Digital marketing 

strategies and tools 

(e.g. Search Engine 

Optimisation (SEO) 

and social media)

• Data analytics

• Automation tools

• Data analytics

• AI

• Robotics and 

sensors

• Generative AI

• App development

• Autonomous 

systems

• Emerging 

technologies



For small business

Opportunities 

GROW REVENUE REDUCE COST INCREASE 
EFFICIENCY

IMPROVE 
DECISION MAKING 

AND PLANNING

ENHANCE 
COMPLIANCE



Barriers to Consider

CONNECTIVITY LACK OF 
UNDERSTANDING

FEAR CAPABILITY CAPITAL
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