

Medical Late Cancelations
I want to share an update regarding our medical late cancellation policy.
Due to the high number of medical cancellations made under 24 hours each month, I have decided to implement a small medical late cancellation fee. On average, we receive between 15–20 medical late cancellations per month, which results in a loss of approximately $600–$800 monthly.

In addition, the reservation system at the BAC is extremely time-consuming. Each quarter, my staff, five amazing volunteers, and I spend many hours securing approximately 1,500 reservations. As many of you know, reservations are released all at once in 30-minute blocks every three months on a Friday night, and we work very hard to secure everyone’s lessons as quickly as possible.

It’s also important to note that my instructors work limited schedules (around 10 hours per week) and do not get paid when a client cancels due to illness, which directly impacts them.
Please note:
All late " non medical late "cancellations under 24 hours are  full lesson fee.

All cancellations before 24 hours  must be in written form, email or text ,or there will be a full fee charge. No fee if canceled before 24 hours

NEW POLICY 
UNDER 24 HOUR MEDICAL CANCELATION FEE

Private lessons

30min.   $1100
45 min   $15.00
60 mins  $20.00

Group classes 
30min     2 group   $7.00
45 mins  2 group $10.00
60 mins 2 group $15.00

Group lessons
30min  3 group   $6.00
45mins 3 group   $8.00
60 mins 3 group $12.00
Thank you so much for your understanding and continued support. I truly appreciate our Sea Star families and the trust you place



