
Motivational Interviewing Multiple Choice Questions

These 270 or so multiple choice questions are based on the fourth edition of the Miller and 
Rollnick text on Motivational Interviewing. I’ve developed them as part of a larger MI study 
guide based on the same text. I would love for you to explore these resources and use them as 
you see fit. There is no cost to access or use them, and I hope they can be a helpful addition to 
the great work you are already doing in training others. 

Multiple-Choice Questions for Chapter 1: The Mind and Heart When Helping

1. What is the primary focus of Chapter 1 in "Motivational Interviewing: Helping People Change 
and Grow"? 
a) Techniques for rapid behavior change 
b) The mindset and emotional approach required in helping others 
c) The history of motivational interviewing 
d) A detailed discussion of psychological theories

2. According to Chapter 1, what is essential for effective helping relationships? 
a) Advanced technical skills 
b) High levels of authority 
c) Genuine empathy and understanding 
d) Strict adherence to treatment protocols

3. Which term best describes the type of relationship that Motivational Interviewing seeks to 
establish between the helper and the client? 
a) Authoritarian 
b) Collaborative 
c) Distant 
d) Transactional

4. What does Chapter 1 suggest is a common barrier to effective helping? 
a) The client’s lack of motivation 
b) The helper's need to control the process 
c) Financial constraints 
d) Insufficient knowledge of the problem

5. What is emphasized as an important quality of the helper’s attitude in MI? 
a) Neutrality 
b) Compassion 
c) Detachment 
d) Indifference

6. In Chapter 1, the authors mention the "righting reflex." What does this refer to? 
a) The natural tendency to correct others and solve their problems 
b) A reflex to avoid conflict 



c) A strategy for improving communication 
d) The ability to write client reports effectively

7. What does "compassion" mean in the context of Motivational Interviewing? 
a) Avoiding difficult conversations to spare feelings 
b) Prioritizing the client’s well-being and showing genuine concern for their struggles 
c) Letting the client decide everything in the session 
d) Being overly sympathetic

8. Why is it important to understand the client's perspective in Motivational Interviewing? 
a) It helps the counselor to manipulate the client better 
b) It ensures that the counselor can use their expertise to direct the conversation 
c) It forms the basis for a stronger therapeutic alliance and fosters change 
d) It is necessary for completing required paperwork

9. How does MI define the role of the counselor or helper? 
a) As an expert who directs the course of treatment 
b) As a passive listener 
c) As a partner who guides and supports the client in their change process 
d) As a motivational speaker

10. Which of the following is NOT a principle discussed in Chapter 1 for effective helping? 
a) Supporting autonomy 
b) Imposing strict rules 
c) Expressing empathy 
d) Developing discrepancy

11. What is a key concept in MI that involves the helper evoking the client’s own motivations for 
change? 
a) Direct confrontation 
b) Evocation 
c) Diagnosis 
d) Commanding

12. What mindset does MI suggest helpers should avoid when working with clients? 
a) Curiosity 
b) Openness 
c) Judgmental attitude 
d) Empathy

13. What is the importance of “developing discrepancy” as discussed in Chapter 1? 
a) To create conflict between the client and helper 
b) To highlight the differences between the client’s current behaviors and their broader goals and 
values 
c) To show the client what they are doing wrong 
d) To identify gaps in the client’s knowledge



14. How does MI recommend dealing with client ambivalence? 
a) Ignoring it until the client makes a decision 
b) Directly telling the client what to choose 
c) Helping the client explore both sides of their ambivalence to find their own motivation for 
change 
d) Minimizing its importance

15. What is a primary goal of Chapter 1 in setting the foundation for the rest of the book? 
a) To provide detailed techniques for every situation 
b) To outline a comprehensive history of motivational interviewing 
c) To establish the importance of the helper’s mindset and relational approach 
d) To list the most common client issues

Correct Answers:

1. b) The mindset and emotional approach required in helping others
2. c) Genuine empathy and understanding
3. b) Collaborative
4. b) The helper's need to control the process
5. b) Compassion
6. a) The natural tendency to correct others and solve their problems
7. b) Prioritizing the client’s well-being and showing genuine concern for their struggles
8. c) It forms the basis for a stronger therapeutic alliance and fosters change
9. c) As a partner who guides and supports the client in their change process
10. b) Imposing strict rules
11. b) Evocation
12. c) Judgmental attitude
13. b) To highlight the differences between the client’s current behaviors and their broader 

goals and values
14. c) Helping the client explore both sides of their ambivalence to find their own motivation 

for change
15. c) To establish the importance of the helper’s mindset and relational approach

Multiple-Choice Questions for Chapter 2: What is Motivational Interviewing?

1. What is the primary focus of Chapter 2 in "Motivational Interviewing"? 
a) Techniques for planning interventions 
b) The mindset and emotional approach of the helper 
c) Strategies for overcoming client resistance 
d) The history of motivational interviewing

2. According to Chapter 2, which quality is most important for a helper to possess when 
engaging with a client? 
a) Authority 
b) Compassion 



c) Confidence 
d) Persuasiveness

3. What does the chapter suggest is a common misconception about the helper's role? 
a) That the helper should lead the conversation 
b) That the helper needs to solve the client's problems 
c) That the helper should remain emotionally detached 
d) That the helper should use complex psychological terms

4. Which term does Chapter 2 emphasize as being central to effective motivational interviewing? 
a) Dominance 
b) Collaboration 
c) Instruction 
d) Confrontation

5. What does Chapter 2 say about the balance between directive and non-directive approaches in 
motivational interviewing? 
a) It should be entirely non-directive. 
b) A balanced mix of directive and non-directive approaches is most effective. 
c) It should always be directive to guide the client. 
d) The balance depends entirely on the situation, with no general guideline.

6. According to the chapter, what role does empathy play in the process of helping? 
a) It is a secondary tool, not essential. 
b) Empathy is central and helps build a trusting relationship. 
c) Empathy can be useful but is often overrated. 
d) Empathy is only necessary in severe cases.

7. What mindset should a helper avoid according to Chapter 2? 
a) Curiosity 
b) Judgment 
c) Acceptance 
d) Patience

8. How does Chapter 2 define the concept of “the spirit of MI”? 
a) As a method for achieving therapeutic goals quickly 
b) As a fundamental stance of partnership, acceptance, compassion, and evocation 
c) As a strategy for maximizing client compliance 
d) As a technique for managing client resistance

9. What is the “righting reflex” as discussed in Chapter 2? 
a) The tendency to agree with everything the client says 
b) The urge to correct and fix the client's problems 
c) A method to redirect negative thoughts 
d) A reflex to remain silent during client speech



10. What does Chapter 2 suggest about the use of open-ended questions? 
a) They should be used sparingly to maintain control of the session. 
b) They help in exploring the client’s own motivations and thoughts. 
c) They are only effective when the client is resistant. 
d) They should be avoided to prevent off-topic discussions.

11. According to Chapter 2, how should a helper view the process of change? 
a) As a straightforward path that the client must follow 
b) As a dynamic and collaborative process that evolves with the client’s input 
c) As a process that needs to be tightly controlled and monitored 
d) As a process that the client should figure out on their own without interference

12. What is the role of “acceptance” in motivational interviewing according to Chapter 2? 
a) Accepting only the client’s positive traits 
b) Accepting the client’s right to make their own choices 
c) Accepting the client’s resistance as a failure 
d) Accepting the need for the client to change immediately

13. Which strategy does Chapter 2 propose for managing a client’s ambivalence about change? 
a) Direct persuasion 
b) Reflective listening to explore both sides of their ambivalence 
c) Ignoring the ambivalence to focus on change talk 
d) Providing strict guidelines for behavior

14. In Chapter 2, what is said to be the foundation for building a collaborative relationship in 
MI? 
a) Providing solutions quickly 
b) Using authority to establish control 
c) Showing empathy and understanding 
d) Setting strict rules for the conversation

15. How does Chapter 2 describe the helper’s role in the change process? 
a) As an authoritarian leader 
b) As a knowledgeable expert 
c) As a guide and facilitator 
d) As a passive observer

Correct Answers:

1. b) The mindset and emotional approach of the helper
2. b) Compassion
3. b) That the helper needs to solve the client's problems
4. b) Collaboration
5. b) A balanced mix of directive and non-directive approaches is most effective
6. b) Empathy is central and helps build a trusting relationship
7. b) Judgment



8. b) As a fundamental stance of partnership, acceptance, compassion, and evocation
9. b) The urge to correct and fix the client's problems
10. b) They help in exploring the client’s own motivations and thoughts
11. b) As a dynamic and collaborative process that evolves with the client’s input
12. b) Accepting the client’s right to make their own choices
13. b) Reflective listening to explore both sides of their ambivalence
14. c) Showing empathy and understanding
15. c) As a guide and facilitator

Multiple-Choice Questions for Chapter 3: A Flowing Conversation

1. What is the primary goal of a flowing conversation in Motivational Interviewing (MI)? 
a) To direct the client toward the therapist’s desired outcome 
b) To create a natural, engaging dialogue that helps the client explore their own motivations for 
change 
c) To present the therapist as an authority figure 
d) To minimize the time spent in each session

2. What does Chapter 3 suggest is a crucial element in maintaining a flowing conversation? 
a) Using formal language and medical terms 
b) Avoiding eye contact to keep things professional 
c) Listening more than speaking 
d) Interrupting the client to keep them on topic

3. In MI, how should a therapist handle long pauses or silence during a session? 
a) Fill the silence immediately to avoid awkwardness 
b) Use the silence to reflect and think about the next question 
c) Encourage the client to speak by asking another question 
d) Respect the silence as an opportunity for the client to think

4. According to Chapter 3, what is an effective way to respond to a client’s change talk? 
a) Correct the client’s misconceptions immediately 
b) Ignore it to avoid overwhelming the client 
c) Reflect and expand on the change talk to reinforce it 
d) Change the subject to prevent resistance

5. What does Chapter 3 identify as a potential barrier to a flowing conversation? 
a) Too much use of affirmations 
b) Over-reliance on open-ended questions 
c) The helper dominating the conversation 
d) Lack of structure in the conversation

6. Which technique is recommended for keeping a conversation flowing smoothly in MI? 
a) Asking rapid-fire questions to maintain momentum 
b) Providing lengthy explanations of the client’s issues 



c) Using reflective listening to build on what the client says 
d) Keeping the conversation strictly on the topic of change

7. What is the role of "reflective listening" in a flowing conversation, as described in Chapter 3? 
a) To challenge the client’s beliefs 
b) To summarize the conversation at the end of the session 
c) To show that the therapist is actively listening and understanding 
d) To avoid any potential arguments

8. How does Chapter 3 suggest that a therapist can handle client resistance during a 
conversation? 
a) By confronting the client directly 
b) By acknowledging the resistance and reflecting on it 
c) By ignoring it and continuing with the planned intervention 
d) By insisting on returning to the topic of change

9. What is the significance of “change talk” in MI, according to Chapter 3? 
a) It is a sign that the client is not ready to change 
b) It should be minimized to keep sessions short 
c) It indicates that the client is considering or moving towards change 
d) It is irrelevant and should be ignored

10. Which of the following is a sign that a conversation is flowing well in MI? 
a) The therapist is speaking most of the time 
b) The client feels comfortable expressing their thoughts and feelings 
c) The client is silent and not engaging 
d) The therapist is giving a lot of advice

11. What type of questions does Chapter 3 recommend for keeping a conversation flowing? 
a) Closed questions that require a yes or no answer 
b) Open-ended questions that allow for more elaboration 
c) Leading questions that direct the client to a specific answer 
d) Rhetorical questions that make a point

12. According to Chapter 3, why is it important to avoid a question-and-answer trap in MI? 
a) It makes the therapist seem less knowledgeable 
b) It can lead to a breakdown in communication 
c) It prevents the client from expressing change talk 
d) It makes sessions last too long

13. What does Chapter 3 suggest about summarizing in a flowing conversation? 
a) Summarizing should be avoided as it interrupts the flow 
b) Summarizing helps to reinforce key points and clarify understanding 
c) Summarizing should be used sparingly to avoid redundancy 
d) Summarizing is only necessary at the end of the session



14. How does Chapter 3 propose handling a client’s ambivalence in a flowing conversation? 
a) By convincing the client to choose the right path 
b) By exploring both sides of their ambivalence to understand their perspective 
c) By ignoring ambivalence and focusing on change 
d) By providing immediate solutions to their concerns

15. What is a key characteristic of the therapist’s role in a flowing conversation, as highlighted in 
Chapter 3? 
a) Authoritative and directive 
b) Passive and uninvolved 
c) Collaborative and curious 
d) Judgmental and corrective

Correct Answers:

1. b) To create a natural, engaging dialogue that helps the client explore their own 
motivations for change

2. c) Listening more than speaking
3. d) Respect the silence as an opportunity for the client to think
4. c) Reflect and expand on the change talk to reinforce it
5. c) The helper dominating the conversation
6. c) Using reflective listening to build on what the client says
7. c) To show that the therapist is actively listening and understanding
8. b) By acknowledging the resistance and reflecting on it
9. c) It indicates that the client is considering or moving towards change
10. b) The client feels comfortable expressing their thoughts and feelings
11. b) Open-ended questions that allow for more elaboration
12. b) It can lead to a breakdown in communication
13. b) Summarizing helps to reinforce key points and clarify understanding
14. b) By exploring both sides of their ambivalence to understand their perspective
15. c) Collaborative and curious

Multiple-Choice Questions for Chapter 4: Engaging: “Can We Walk 
Together?”

1. What is the primary focus of the engaging process in Motivational Interviewing (MI)? 
a) Establishing authority over the client 
b) Building a collaborative relationship and fostering trust 
c) Delivering information and advice 
d) Setting goals for the client’s behavior change

2. Which of the following is NOT an aspect of engaging in MI, according to Chapter 4? 
a) Listening to the client’s concerns 
b) Establishing a judgment-free space 



c) Convincing the client to accept treatment 
d) Demonstrating empathy and understanding

3. Why is it important for a therapist to avoid making assumptions during the engaging process? 
a) It shows weakness in the therapist's knowledge 
b) It allows for a more accurate understanding of the client’s perspective 
c) It helps to speed up the therapy process 
d) It encourages the client to listen more carefully

4. What is a common trap that therapists should avoid during the engaging process? 
a) The expert trap 
b) The silence trap 
c) The compliment trap 
d) The flexibility trap

5. Which strategy is recommended for enhancing engagement with a client in MI? 
a) Providing lengthy explanations of therapeutic methods 
b) Using technical jargon to establish credibility 
c) Asking open-ended questions to explore the client’s feelings and thoughts 
d) Directly advising the client on the best course of action

6. How should a therapist handle a situation where a client expresses resistance during the 
engaging phase? 
a) Confront the resistance directly and ask for justification 
b) Ignore the resistance and continue with the planned intervention 
c) Reflect on the resistance to understand the client's perspective 
d) End the session early to avoid conflict

7. What role does empathic listening play in the engaging process of MI? 
a) It helps to diagnose the client’s problems 
b) It shows that the therapist is controlling the conversation 
c) It fosters a safe environment and builds trust with the client 
d) It is used to challenge the client’s statements

8. What type of body language is most effective during the engaging process in MI? 
a) Closed and defensive to protect oneself from client reactions 
b) Neutral and detached to maintain professional distance 
c) Open and attentive to show warmth and interest 
d) Rigid and formal to convey authority

9. According to Chapter 4, how does reflecting back to a client help in the engaging process? 
a) It allows the therapist to control the conversation flow 
b) It helps to affirm and validate the client’s feelings and experiences 
c) It prevents the client from expressing negative thoughts 
d) It is used primarily to summarize the session at the end



10. Which of the following is a key outcome of a well-engaged session in MI? 
a) The therapist establishes clear goals for the client 
b) The client feels understood and supported 
c) The therapist spends most of the time talking 
d) The client commits to a specific change plan immediately

11. What is the "righting reflex," and why is it important to avoid it during the engaging process 
in MI? 
a) The desire to fix the client’s problems; it can undermine the client’s autonomy 
b) The urge to agree with everything the client says; it can create a lack of direction 
c) The reflex to end the session early; it can prevent effective communication 
d) The tendency to avoid conflict at all costs; it can lead to unresolved issues

12. Why is it crucial for therapists to express genuine curiosity during the engaging phase? 
a) To appear more professional 
b) To build rapport and foster a sense of collaboration 
c) To assert dominance over the conversation 
d) To distract from sensitive topics

13. How can therapists demonstrate empathy effectively during the engaging phase? 
a) By using reflective listening and acknowledging the client’s feelings 
b) By giving advice based on the therapist's experience 
c) By summarizing the client’s medical history 
d) By maintaining strict professional boundaries

14. Which of the following is an example of an open-ended question that facilitates engagement? 
a) “Did you enjoy the weekend?” 
b) “Why aren’t you following the plan?” 
c) “Can you tell me more about what brought you here today?” 
d) “Do you understand why you need to change?”

15. What is the main reason for avoiding the use of closed questions during the engaging phase? 
a) They can make the session longer 
b) They limit the client’s ability to express themselves fully 
c) They make the therapist seem uninterested 
d) They are only useful for diagnostic purposes

Correct Answers:

1. b) Building a collaborative relationship and fostering trust
2. c) Convincing the client to accept treatment
3. b) It allows for a more accurate understanding of the client’s perspective
4. a) The expert trap
5. c) Asking open-ended questions to explore the client’s feelings and thoughts
6. c) Reflect on the resistance to understand the client's perspective
7. c) It fosters a safe environment and builds trust with the client



8. c) Open and attentive to show warmth and interest
9. b) It helps to affirm and validate the client’s feelings and experiences
10. b) The client feels understood and supported
11. a) The desire to fix the client’s problems; it can undermine the client’s autonomy
12. b) To build rapport and foster a sense of collaboration
13. a) By using reflective listening and acknowledging the client’s feelings
14. c) “Can you tell me more about what brought you here today?”
15. b) They limit the client’s ability to express themselves fully

Multiple-Choice Questions for Chapter 5: Focusing: “Where Are We Going?”

1. What is the primary goal of the focusing process in Motivational Interviewing (MI)? 
a) To diagnose the client’s psychological disorders 
b) To establish a clear direction and goals for change 
c) To convince the client to accept a specific treatment 
d) To identify and solve the client's immediate problems

2. Which of the following best describes the role of the client in the focusing process? 
a) Passive recipient of advice and instructions 
b) An expert in their own life, contributing to the direction of the conversation 
c) A source of resistance to overcome 
d) An individual whose problems need to be fixed

3. What metaphor is often used to describe the focusing process in MI? 
a) A teacher instructing a student 
b) A journey taken together by the client and practitioner 
c) A doctor diagnosing a patient 
d) A mechanic fixing a car

4. Why is it important for the practitioner to remain flexible during the focusing process? 
a) To ensure they maintain control over the session 
b) To adapt to the client’s evolving needs and priorities 
c) To quickly identify and resolve all of the client's issues 
d) To avoid wasting time on unnecessary discussions

5. Which of the following is NOT a strategy for finding focus in MI? 
a) Agenda mapping 
b) Identifying client values 
c) Direct confrontation 
d) Using scaling questions

6. What is the purpose of using an agenda map in the focusing process? 
a) To instruct the client on what they need to change 
b) To outline potential topics and allow the client to prioritize 
c) To diagnose the client's underlying issues 
d) To determine the length of the session



7. How does the focusing process differ from traditional directive approaches in therapy? 
a) It dictates specific changes the client must make 
b) It collaborates with the client to identify goals for change 
c) It emphasizes quick solutions to the client’s problems 
d) It assumes the practitioner knows what’s best for the client

8. Which approach should a practitioner use when a client presents multiple issues during a 
session? 
a) Forcefully prioritize the issues based on perceived importance 
b) Use agenda mapping to collaboratively explore and prioritize issues 
c) Focus solely on the first issue mentioned by the client 
d) Ignore the client's issues and focus on a pre-determined plan

9. What is meant by “sustained focus” in the context of MI? 
a) Focusing on the client’s problems without any deviations 
b) Continually revisiting the agreed-upon direction throughout the conversation 
c) Applying a fixed plan regardless of client feedback 
d) Concentrating on fixing the client’s issues quickly

10. What should a practitioner do if a client resists focusing on a particular topic? 
a) Insist that the client address the topic 
b) Explore the client's reasons for resistance and adjust focus accordingly 
c) Ignore the resistance and continue as planned 
d) End the session early

11. Why is it beneficial to explore a client’s values during the focusing process? 
a) To convince the client to change their values 
b) To align the goals of therapy with what is most meaningful to the client 
c) To assess the client's suitability for the program 
d) To create a list of problems to address

12. How does the practitioner’s role as a guide manifest during the focusing process? 
a) By directing the client toward a specific outcome 
b) By offering multiple options and allowing the client to choose their path 
c) By leading the conversation without client input 
d) By providing direct instructions on what the client should do

13. Which of the following is a common pitfall during the focusing process? 
a) Ensuring the client has the final say in setting goals 
b) Maintaining a nonjudgmental stance 
c) Imposing the practitioner’s own agenda on the client 
d) Being flexible in the direction of the conversation

14. What should a practitioner do if new information emerges that could change the session’s 
focus? 
a) Stick rigidly to the original focus 
b) Acknowledge the new information and consider adjusting the focus 



c) Dismiss the new information as irrelevant 
d) End the session and reschedule

15. Why is it important to revisit and possibly adjust the focus of a session in MI? 
a) To ensure the practitioner remains in control 
b) To keep the conversation on track with the client’s evolving needs 
c) To confuse the client into accepting a new direction 
d) To allow the practitioner to introduce new topics at will

Correct Answers:

1. b) To establish a clear direction and goals for change
2. b) An expert in their own life, contributing to the direction of the conversation
3. b) A journey taken together by the client and practitioner
4. b) To adapt to the client’s evolving needs and priorities
5. c) Direct confrontation
6. b) To outline potential topics and allow the client to prioritize
7. b) It collaborates with the client to identify goals for change
8. b) Use agenda mapping to collaboratively explore and prioritize issues
9. b) Continually revisiting the agreed-upon direction throughout the conversation
10. b) Explore the client's reasons for resistance and adjust focus accordingly
11. b) To align the goals of therapy with what is most meaningful to the client
12. b) By offering multiple options and allowing the client to choose their path
13. c) Imposing the practitioner’s own agenda on the client
14. b) Acknowledge the new information and consider adjusting the focus
15. b) To keep the conversation on track with the client’s evolving needs

Multiple-Choice Questions for Chapter 6: Evoking: “Why Would You Go 
There?”

1. What is the main purpose of the evoking process in Motivational Interviewing (MI)? 
a) To confront the client about their behavior 
b) To help the client articulate their own motivations for change 
c) To prescribe a treatment plan for the client 
d) To collect detailed background information from the client

2. In MI, what does the term "change talk" refer to? 
a) Discussions about past failures 
b) Statements that favor movement toward a change goal 
c) Conversations focused on maintaining the status quo 
d) Direct commands given by the therapist

3. Which of the following is an example of a question designed to evoke change talk? 
a) "Why haven't you made this change yet?" 
b) "What are the benefits if you decided to make this change?" 



c) "Don't you think it's time to change?" 
d) "What is preventing you from changing?"

4. What does "sustain talk" in MI represent? 
a) The client's arguments for maintaining the current behavior 
b) Positive affirmations by the therapist 
c) The client's acknowledgment of the benefits of change 
d) Reflective listening statements by the practitioner

5. How should a practitioner respond to sustain talk? 
a) By challenging the client’s reasons 
b) By ignoring it and moving on 
c) By exploring it with empathy and understanding 
d) By providing a solution to overcome it

6. Which type of reflection is most useful when responding to sustain talk? 
a) Simple reflection 
b) Confrontational reflection 
c) Amplified reflection 
d) Summary reflection

7. What is the purpose of using "double-sided reflections" in MI? 
a) To minimize the client's feelings 
b) To express empathy while acknowledging both sides of the ambivalence 
c) To reinforce the practitioner’s perspective 
d) To confuse the client about their goals

8. Which of the following best describes the "DARN" acronym used in MI? 
a) Different Approaches for Reflective Needs 
b) Desires, Abilities, Reasons, Needs – types of change talk 
c) Direct Action, Rational Thinking, Necessary Steps 
d) Defining Ambivalence, Resisting Change, Neglecting Needs

9. When is it appropriate to shift from evoking to planning in the MI process? 
a) As soon as the client expresses any interest in change 
b) When the client begins to express more commitment to change 
c) After the practitioner has given advice 
d) Before the client discusses their reasons for change

10. What role does discrepancy play in the evoking process of MI? 
a) It is used to highlight inconsistencies between the client’s goals and their current behavior 
b) It serves to criticize the client's current lifestyle 
c) It is a method of diagnosing psychological issues 
d) It involves persuading the client to adopt the therapist’s views

11. Which type of question is most effective for evoking change talk? 
a) Closed-ended questions 



b) Rhetorical questions 
c) Open-ended questions 
d) Leading questions

12. What is the key strategy for evoking change talk from a client? 
a) Giving the client ultimatums 
b) Asking evocative questions that explore the client’s desires, abilities, reasons, and needs 
c) Telling the client about the benefits of change 
d) Ignoring the client's ambivalence

13. Why is it important for the client to express their own arguments for change? 
a) It convinces the therapist to support the client 
b) It reinforces the client’s autonomy and internal motivation for change 
c) It allows the therapist to correct any misconceptions 
d) It is not important; the therapist’s arguments are more effective

14. How can a practitioner help to strengthen a client’s commitment to change during the 
evoking process? 
a) By giving detailed advice on how to change 
b) By reinforcing the client’s own reasons and motivations for change 
c) By focusing on the negative aspects of not changing 
d) By telling the client they have no other option but to change

15. What should a practitioner avoid when trying to evoke change talk from a client? 
a) Using empathy and reflective listening 
b) Pushing their own agenda or solutions 
c) Asking open-ended questions 
d) Encouraging the client to explore their own motivations

Correct Answers:

1. b) To help the client articulate their own motivations for change
2. b) Statements that favor movement toward a change goal
3. b) "What are the benefits if you decided to make this change?"
4. a) The client's arguments for maintaining the current behavior
5. c) By exploring it with empathy and understanding
6. c) Amplified reflection
7. b) To express empathy while acknowledging both sides of the ambivalence
8. b) Desires, Abilities, Reasons, Needs – types of change talk
9. b) When the client begins to express more commitment to change
10. a) It is used to highlight inconsistencies between the client’s goals and their current 

behavior
11. c) Open-ended questions
12. b) Asking evocative questions that explore the client’s desires, abilities, reasons, and 

needs
13. b) It reinforces the client’s autonomy and internal motivation for change



14. b) By reinforcing the client’s own reasons and motivations for change
15. b) Pushing their own agenda or solutions

Multiple-Choice Questions for Chapter 7: Planning: “How Will You Get 
There?”

1. What is the main goal of the planning process in Motivational Interviewing (MI)? 
a) To tell the client exactly what steps to take 
b) To create a specific and personalized plan for change 
c) To discuss the reasons for not changing 
d) To review the client’s past failures

2. Which statement best describes the role of the client in the planning process of MI? 
a) The client is expected to follow the therapist's advice strictly 
b) The client should be passive and allow the therapist to lead 
c) The client actively collaborates to create their own change plan 
d) The client should focus on discussing their resistance to change

3. What should a practitioner do if a client is not ready to move into the planning stage? 
a) Force the client to start planning regardless 
b) Return to the evoking process to explore more reasons for change 
c) Ignore the client's hesitations and continue with planning 
d) Use a different therapeutic approach

4. What is the importance of commitment language in the planning stage? 
a) It allows the therapist to direct the conversation 
b) It signals the client's readiness to act and commit to specific steps 
c) It helps the therapist to diagnose the client’s problems 
d) It enables the client to avoid making a decision

5. In MI, how should a practitioner handle a client's ambivalence during the planning stage? 
a) Push the client to make a quick decision 
b) Ignore the ambivalence and focus on the plan 
c) Explore the ambivalence further to understand its root 
d) Advise the client to think about it later

6. Which of the following is a sign that a client may be ready to move from evoking to planning? 
a) The client expresses doubt about their ability to change 
b) The client demonstrates sustained talk 
c) The client uses more commitment language 
d) The client seems disinterested in the process

7. What is the role of the practitioner when helping a client create a change plan? 
a) To provide the plan and instruct the client 
b) To collaborate with the client in designing a realistic and achievable plan 
c) To focus solely on the benefits of the plan 
d) To discourage the client from making their own decisions



8. How can a practitioner help strengthen a client’s commitment to their change plan? 
a) By emphasizing the difficulties of the change 
b) By reinforcing the client’s own motivations and confidence 
c) By threatening negative consequences for not following the plan 
d) By ignoring the client's expressed goals

9. What should be done if a client's initial plan fails or proves unworkable? 
a) Abandon the plan and cease sessions 
b) Criticize the client for not adhering to the plan 
c) Revisit the plan with the client to adjust and refine it 
d) Switch to a different therapy modality immediately

10. Why is it important to develop a detailed and specific change plan in MI? 
a) To ensure that every step is micromanaged 
b) To provide a clear roadmap that increases the likelihood of success 
c) To impress other healthcare professionals with the thoroughness 
d) To focus solely on the therapist’s preferred methods

11. What strategy can be helpful when a client expresses uncertainty about the change plan? 
a) Forcing them to agree to the plan 
b) Revisiting the client's values and reasons for change 
c) Disregarding their feelings of uncertainty 
d) Switching immediately to a more directive approach

12. How does MI view setbacks or relapses during the change process? 
a) As failures that indicate the client cannot succeed 
b) As learning opportunities and part of the change process 
c) As reasons to stop therapy 
d) As problems that are solely the client's fault

13. In the context of MI, what is a "menu of options"? 
a) A list of prescribed actions the client must follow 
b) A range of different change strategies for the client to choose from 
c) A rigid structure with no flexibility for the client 
d) A list of reasons why change might be difficult

14. What does the term "SMART goals" stand for in MI planning? 
a) Simple, Motivational, Active, Relevant, Time-bound 
b) Specific, Measurable, Achievable, Relevant, Time-bound 
c) Secure, Meaningful, Achievable, Realistic, Timely 
d) Specific, Manageable, Adaptive, Realistic, Tangible

15. Which approach should be avoided during the planning stage of MI? 
a) Collaborative goal setting 
b) Imposing the practitioner’s own solutions 
c) Encouraging self-efficacy 
d) Supporting autonomy



Correct Answers:

1. b) To create a specific and personalized plan for change
2. c) The client actively collaborates to create their own change plan
3. b) Return to the evoking process to explore more reasons for change
4. b) It signals the client's readiness to act and commit to specific steps
5. c) Explore the ambivalence further to understand its root
6. c) The client uses more commitment language
7. b) To collaborate with the client in designing a realistic and achievable plan
8. b) By reinforcing the client’s own motivations and confidence
9. c) Revisit the plan with the client to adjust and refine it
10. b) To provide a clear roadmap that increases the likelihood of success
11. b) Revisiting the client's values and reasons for change
12. b) As learning opportunities and part of the change process
13. b) A range of different change strategies for the client to choose from
14. b) Specific, Measurable, Achievable, Relevant, Time-bound
15. b) Imposing the practitioner’s own solutions

Multiple-Choice Questions for Chapter 8: Deeper Listening

1. What is the primary goal of deeper listening in Motivational Interviewing (MI)? 
a) To diagnose the client's problems 
b) To provide solutions to the client's issues 
c) To understand the client's underlying feelings, values, and motivations 
d) To control the direction of the conversation

2. Which of the following best describes reflective listening in MI? 
a) Repeating exactly what the client says 
b) Offering interpretations that are solely based on the therapist's opinions 
c) Mirroring the client's statements to show understanding 
d) Giving direct advice to the client

3. What are "complex reflections" in the context of MI? 
a) Simple affirmations of the client's statements 
b) Reflections that add significant meaning or emphasis to what the client has said 
c) Paraphrasing without any additional interpretation 
d) Direct commands for the client to follow

4. How can a practitioner effectively use silence during a session in MI? 
a) To pressure the client into speaking 
b) To give the client space to think and reflect 
c) To show disapproval of the client’s statements 
d) To make the session shorter

5. Why is it important to understand a client’s values during deeper listening? 
a) To use them as leverage for change 



b) To ensure the client adheres to societal norms 
c) To align the change process with what truly matters to the client 
d) To replace the client’s values with those of the therapist

6. Which of the following is NOT a recommended technique for deeper listening in MI? 
a) Using simple reflections 
b) Asking open-ended questions 
c) Interrupting the client frequently 
d) Providing affirmations

7. What is the difference between empathy and sympathy in the context of MI? 
a) Empathy is feeling pity for the client, while sympathy is understanding the client’s emotions 
b) Empathy involves understanding and reflecting the client’s experience, while sympathy 
involves feeling sorry for them 
c) Empathy and sympathy are interchangeable terms in MI 
d) Empathy is about agreement with the client, while sympathy is about challenging them

8. What is the purpose of “continuing the paragraph” in reflective listening? 
a) To repeat what the client said verbatim 
b) To add new information and direct the conversation 
c) To build on the client’s statement, adding depth and understanding 
d) To challenge the client’s viewpoint

9. How does a double-sided reflection function in MI? 
a) It summarizes only the negative aspects of a client's ambivalence 
b) It acknowledges both sides of the client’s ambivalence, promoting deeper exploration 
c) It involves providing the client with two choices 
d) It is a way of affirming the client’s resistance

10. When is it most appropriate to use a summary in MI? 
a) At the very beginning of the conversation only 
b) Only when the client seems confused 
c) Throughout the conversation to reinforce understanding and transition between topics 
d) Only when ending the session

11. What is a key indicator that deeper listening is effectively taking place in MI? 
a) The client feels misunderstood and becomes defensive 
b) The client openly shares their deeper thoughts and feelings 
c) The client gives short, one-word answers 
d) The client frequently changes the subject

12. How should a practitioner handle discord that arises during deeper listening? 
a) By ignoring it and continuing with their agenda 
b) By confronting the client about their behavior 
c) By using reflective listening to understand and address the discord 
d) By terminating the session immediately



13. Which statement best describes “accurate empathy” in MI? 
a) It is the ability to diagnose the client’s underlying disorders 
b) It is the therapist’s skill in reflecting the client’s thoughts and feelings without judgment 
c) It involves the therapist giving their opinions about the client’s situation 
d) It is the process of feeling sorry for the client

14. Why is it important to avoid leading questions during deeper listening? 
a) They help the client reach a quick decision 
b) They suggest the therapist’s agenda, reducing the client’s autonomy 
c) They encourage more detailed client responses 
d) They clarify the therapist’s understanding

15. What role does “change talk” play in deeper listening? 
a) It is ignored to maintain focus on the client's current behavior 
b) It is encouraged and explored to strengthen the client’s motivation for change 
c) It is discouraged as it can lead to resistance 
d) It is only used in the planning stage

Correct Answers:

1. c) To understand the client's underlying feelings, values, and motivations
2. c) Mirroring the client's statements to show understanding
3. b) Reflections that add significant meaning or emphasis to what the client has said
4. b) To give the client space to think and reflect
5. c) To align the change process with what truly matters to the client
6. c) Interrupting the client frequently
7. b) Empathy involves understanding and reflecting the client’s experience, while 

sympathy involves feeling sorry for them
8. c) To build on the client’s statement, adding depth and understanding
9. b) It acknowledges both sides of the client’s ambivalence, promoting deeper exploration
10. c) Throughout the conversation to reinforce understanding and transition between topics
11. b) The client openly shares their deeper thoughts and feelings
12. c) By using reflective listening to understand and address the discord
13. b) It is the therapist’s skill in reflecting the client’s thoughts and feelings without 

judgment
14. b) They suggest the therapist’s agenda, reducing the client’s autonomy
15. b) It is encouraged and explored to strengthen the client’s motivation for change

Multiple-Choice Questions for Chapter 9: Focusing: A Deeper Dive

1. What is the primary purpose of the focusing process in Motivational Interviewing (MI)? 
a) To establish a broad range of topics to discuss 
b) To help the client decide on a specific direction for change 
c) To diagnose the client’s mental health issues 
d) To provide the client with multiple solutions to their problems



2. Which of the following is a characteristic of a well-formed focus in MI? 
a) It is general and all-encompassing 
b) It is chosen solely by the therapist 
c) It is clear and mutually agreed upon by both client and therapist 
d) It is based on societal norms and expectations

3. What is the “guiding style” in MI when it comes to focusing? 
a) Directing the client to make the right choices 
b) Offering advice without asking for the client’s input 
c) Gently leading the client toward exploring a specific topic while allowing them autonomy 
d) Remaining silent and letting the client decide the conversation’s direction

4. Which metaphor is commonly used in MI to describe the focusing process? 
a) A doctor diagnosing a patient 
b) A dance between the therapist and the client 
c) A teacher instructing a student 
d) A gardener planting seeds

5. How does the practitioner decide on an agenda in MI focusing? 
a) By imposing their expert opinion 
b) By only considering what the client wants to talk about 
c) Through a collaborative process that considers both the client's desires and the practitioner's 
expertise 
d) By selecting from a predetermined list of topics

6. What should a practitioner do if a client is unclear about their goals during the focusing 
process? 
a) Decide for the client based on the practitioner’s knowledge 
b) Use open-ended questions to explore different areas of concern 
c) Ignore the client’s confusion and move forward with the session 
d) Refer the client to another specialist

7. What is the primary challenge in the focusing process of MI? 
a) Keeping the conversation entertaining for the client 
b) Balancing between allowing the client autonomy and providing enough guidance 
c) Convincing the client to choose a particular direction 
d) Ensuring the session ends on time

8. Which of the following is NOT a strategy for developing a focus in MI? 
a) The agenda-setting process 
b) Offering advice without asking for permission 
c) Acknowledging and validating the client’s feelings and thoughts 
d) Clarifying and summarizing what has been discussed

9. How can a practitioner help a client who is ambivalent about their goals during focusing? 
a) By directing the client toward the most common goals in therapy 
b) By offering multiple solutions at once 



c) By exploring the pros and cons of each potential goal 
d) By ignoring the ambivalence and pushing forward

10. What role does “eliciting client priorities” play in the focusing process? 
a) It reduces the client’s autonomy 
b) It helps in aligning the therapeutic process with what the client values most 
c) It allows the practitioner to control the session 
d) It is used to justify the therapist’s predetermined agenda

11. Why is it important to revisit and potentially revise the focus during ongoing sessions? 
a) To confuse the client 
b) To ensure the therapeutic direction remains relevant and effective as the client progresses 
c) To fill up time in sessions 
d) To make the therapy more challenging

12. How does the concept of “dancing versus wrestling” apply to focusing in MI? 
a) It emphasizes the importance of the therapist dominating the conversation 
b) It represents a balance between guiding and following the client's lead 
c) It describes the physical activity involved in a session 
d) It encourages the therapist to challenge the client frequently

13. What should a practitioner do if the client expresses resistance to the chosen focus? 
a) Argue with the client to convince them 
b) Shift back to open dialogue and explore the client’s concerns 
c) Ignore the resistance and proceed 
d) End the session immediately

14. What is a “decisional balance,” and how is it used in focusing? 
a) A tool for evaluating the therapist’s strategies 
b) A method to weigh the pros and cons of different choices with the client 
c) A technique to list all possible diagnoses 
d) A way to document the client’s past behaviors

15. In what scenario might “rolling with resistance” be an effective strategy during focusing? 
a) When the client is agreeing with everything the therapist says 
b) When the client is unsure and exploring different ideas 
c) When the client demands quick solutions 
d) When the client asks the therapist to make decisions for them

Correct Answers:

1. b) To help the client decide on a specific direction for change
2. c) It is clear and mutually agreed upon by both client and therapist
3. c) Gently leading the client toward exploring a specific topic while allowing them 

autonomy
4. b) A dance between the therapist and the client



5. c) Through a collaborative process that considers both the client's desires and the 
practitioner's expertise

6. b) Use open-ended questions to explore different areas of concern
7. b) Balancing between allowing the client autonomy and providing enough guidance
8. b) Offering advice without asking for permission
9. c) By exploring the pros and cons of each potential goal
10. b) It helps in aligning the therapeutic process with what the client values most
11. b) To ensure the therapeutic direction remains relevant and effective as the client 

progresses
12. b) It represents a balance between guiding and following the client's lead
13. b) Shift back to open dialogue and explore the client’s concerns
14. b) A method to weigh the pros and cons of different choices with the client
15. b) When the client is unsure and exploring different ideas

Multiple-Choice Questions for Chapter 10: Evoking: Cultivating Change Talk

1. What is the primary focus of the evoking process in Motivational Interviewing (MI)? 
a) To gather information about the client's past 
b) To help the client articulate their own motivations for change 
c) To provide solutions to the client's problems 
d) To discuss unrelated topics to build rapport

2. Which type of talk is most important to elicit during the evoking process? 
a) Sustain talk 
b) Change talk 
c) Small talk 
d) Discord

3. What does “change talk” refer to in the context of MI? 
a) Client language that argues for maintaining the status quo 
b) Client language that indicates a desire, ability, reason, or need for change 
c) Therapist language that directs the client towards change 
d) Any discussion related to the concept of change

4. What is the role of “DARN” in MI, specifically during evoking? 
a) It is an acronym to remember types of sustain talk 
b) It refers to common barriers to change 
c) It represents the different types of change talk: Desire, Ability, Reason, and Need 
d) It is a tool for setting goals with clients

5. Which of the following is an example of change talk? 
a) “I don’t think I can do it.” 
b) “I might want to try eating healthier.” 
c) “There’s nothing wrong with my current lifestyle.” 
d) “Why should I bother changing?”



6. How should a practitioner respond when they hear change talk? 
a) By challenging the client to explain further 
b) By immediately moving to the planning phase 
c) By reinforcing and encouraging more change talk 
d) By dismissing it as unimportant

7. What is the significance of “CAT” in MI? 
a) It stands for Change, Avoidance, and Transition 
b) It is a model for organizing sessions 
c) It represents Commitment, Activation, and Taking steps – key types of change talk 
d) It describes different client personalities

8. Why is it important to differentiate between change talk and sustain talk? 
a) To know when to end the session 
b) To ensure that the therapist is always in control of the conversation 
c) Because change talk indicates movement towards change, while sustain talk indicates a 
preference for the status quo 
d) To diagnose the client accurately

9. What technique can be used to evoke change talk? 
a) Using affirmations sparingly 
b) Asking open-ended questions that explore the client’s desires and reasons for change 
c) Providing advice and solutions 
d) Focusing on the client's past failures

10. Which strategy is helpful in managing sustain talk during the evoking process? 
a) Arguing with the client to highlight the flaws in their reasoning 
b) Ignoring sustain talk completely 
c) Reflecting sustain talk in a way that also acknowledges the client’s autonomy and concerns 
d) Changing the subject to avoid negative discussions

11. How does the “importance ruler” function in the context of evoking? 
a) It measures the length of time needed for change 
b) It assesses how important the client perceives change to be on a scale 
c) It is a tool for therapists to express their own opinions 
d) It determines the client's readiness for the next therapy session

12. What does it mean to “roll with resistance” in MI? 
a) To confront the client until they agree with the therapist 
b) To avoid addressing any resistance at all 
c) To acknowledge and explore the client's resistance without pushing back 
d) To change the client's mind through persistent persuasion

13. Which of the following reflects a “double-sided reflection”? 
a) “On one hand, you enjoy smoking, but on the other, you’re worried about your health.” 
b) “You need to quit smoking immediately for your own good.” 



c) “You have to make a decision now about your health.” 
d) “Smoking isn’t that bad for you.”

14. Why is it important to let the client do most of the talking during the evoking process? 
a) Because the therapist has nothing valuable to add 
b) To ensure the session lasts a full hour 
c) To allow the client to explore and verbalize their own motivations and reasons for change 
d) To make the client feel guilty about their behaviors

15. What is the purpose of using reflective listening during evoking? 
a) To repeat back everything the client says verbatim 
b) To help the client hear their own motivations for change more clearly 
c) To distract the client from their current topic 
d) To prepare the client for a different therapeutic technique

Correct Answers:

1. b) To help the client articulate their own motivations for change
2. b) Change talk
3. b) Client language that indicates a desire, ability, reason, or need for change
4. c) It represents the different types of change talk: Desire, Ability, Reason, and Need
5. b) “I might want to try eating healthier.”
6. c) By reinforcing and encouraging more change talk
7. c) It represents Commitment, Activation, and Taking steps – key types of change talk
8. c) Because change talk indicates movement towards change, while sustain talk indicates a 

preference for the status quo
9. b) Asking open-ended questions that explore the client’s desires and reasons for change
10. c) Reflecting sustain talk in a way that also acknowledges the client’s autonomy and 

concerns
11. b) It assesses how important the client perceives change to be on a scale
12. c) To acknowledge and explore the client's resistance without pushing back
13. a) “On one hand, you enjoy smoking, but on the other, you’re worried about your health.”
14. c) To allow the client to explore and verbalize their own motivations and reasons for 

change
15. b) To help the client hear their own motivations for change more clearly

Multiple-Choice Questions for Chapter 11: Offering Information and Advice

1. What is a key principle of offering advice in Motivational Interviewing (MI)? 
a) Always provide advice as soon as the client asks for it 
b) Offer advice only when you believe it is absolutely necessary 
c) Ask for permission before giving advice or information 
d) Avoid giving any advice to maintain client autonomy

2. Which approach does MI recommend when giving information to clients? 
a) The "righting reflex" approach 



b) The "ask-tell-ask" method 
c) The "directive" approach 
d) The "command and control" model

3. In the context of MI, what is an example of the “ask-offer-ask" (AOA) method? 
a) Asking a question, providing information, then asking another unrelated question 
b) Asking for permission to give advice, giving the advice, then checking for the client’s 
response or thoughts 
c) Telling the client what to do, then asking if they agree 
d) Asking for the client’s opinion, telling them your opinion, then insisting on a particular course 
of action

4. What is the purpose of asking for permission before giving advice in MI? 
a) To assert control over the conversation 
b) To ensure that the client feels respected and retains autonomy 
c) To make sure the client is paying attention 
d) To avoid wasting time

5. What type of information is most effective to provide in MI? 
a) Detailed and technical information 
b) Information that is directly relevant and easy to understand 
c) Any information that shows the therapist's expertise 
d) Information that is vague and open to interpretation

6. How does MI suggest handling a situation where the client has misinformation? 
a) Directly correct the client as soon as possible 
b) Ignore the misinformation and move on 
c) Provide correct information in a neutral and non-judgmental way 
d) Argue with the client until they accept the correct information

7. Why is it important to provide information in a neutral, non-judgmental manner? 
a) To prevent the client from feeling embarrassed or defensive 
b) To avoid any emotional reaction from the client 
c) To demonstrate the therapist's neutrality 
d) To maintain a formal tone in the conversation

8. Which of the following is NOT a part of the "AOA" process in MI? 
a) Eliciting the client’s perspective before offering information 
b) Providing information or advice in a neutral tone 
c) Eliciting the client’s reaction to the information provided 
d) Insisting the client follows the advice given

9. When should you avoid giving advice or information in MI? 
a) When the client seems open to hearing it 
b) When the client expresses a clear need for advice 
c) When the client is exploring their own solutions 
d) When you feel the client is confused



10. What is one way to offer information in MI without undermining the client’s autonomy? 
a) Give information only when the client explicitly asks for it 
b) Present information as an option or suggestion rather than a directive 
c) Make sure to emphasize your authority before providing information 
d) Withhold information until the client insists

11. What is the role of empathy when offering advice in MI? 
a) To ensure the client follows the advice given 
b) To create a supportive environment where the client feels understood 
c) To minimize the amount of information given 
d) To replace the need for giving any advice

12. What should a practitioner do if a client reacts negatively to advice given? 
a) Insist on the advice’s importance 
b) Reflect the client’s reaction and explore their concerns 
c) Ignore the reaction and move to another topic 
d) Repeat the advice in a more forceful manner

13. How can a practitioner gauge whether the client has understood the information provided? 
a) By assuming understanding if the client does not ask questions 
b) By asking the client to repeat back the information in their own words 
c) By checking for non-verbal cues 
d) By giving a quiz on the information

14. Why is it important to be concise when offering information in MI? 
a) To avoid overwhelming the client 
b) To ensure the session stays within time limits 
c) To demonstrate efficiency in communication 
d) To maintain a professional tone

15. What is the goal of providing advice or information in MI? 
a) To direct the client towards a specific decision 
b) To overwhelm the client with expert knowledge 
c) To help the client make an informed decision while respecting their autonomy 
d) To ensure the client follows the therapist’s recommended plan

Correct Answers:

1. c) Ask for permission before giving advice or information
2. b) The "ask-tell-ask" method
3. b) Asking for permission to give advice, giving the advice, then checking for the client’s 

response or thoughts
4. b) To ensure that the client feels respected and retains autonomy
5. b) Information that is directly relevant and easy to understand
6. c) Provide correct information in a neutral and non-judgmental way
7. a) To prevent the client from feeling embarrassed or defensive



8. d) Insisting the client follows the advice given
9. c) When the client is exploring their own solutions
10. b) Present information as an option or suggestion rather than a directive
11. b) To create a supportive environment where the client feels understood
12. b) Reflect the client’s reaction and explore their concerns
13. b) By asking the client to repeat back the information in their own words
14. a) To avoid overwhelming the client
15. c) To help the client make an informed decision while respecting their autonomy

Multiple-Choice Questions for Chapter 12: Supporting Persistence

1. What is the primary focus of the "Supporting Persistence" chapter in MI? 
a) Learning to deal with clients who do not want to change 
b) Helping clients maintain motivation and commitment over time 
c) Providing quick solutions to client problems 
d) Teaching clients how to support themselves without any help

2. Which MI principle is most closely associated with supporting persistence? 
a) Evocation 
b) Acceptance 
c) Compassion 
d) Autonomy

3. What is one key strategy for helping clients stay committed to their goals in MI? 
a) Constantly reminding them of the negative consequences of not changing 
b) Celebrating small successes and progress towards the goal 
c) Avoiding any discussion of setbacks or difficulties 
d) Focusing solely on long-term goals without discussing short-term ones

4. How should a practitioner respond when a client faces a setback in their change efforts? 
a) Criticize the client for not trying hard enough 
b) Ignore the setback and continue as if nothing happened 
c) Encourage the client to reflect on what they learned from the setback 
d) Suggest the client abandon their current goals

5. What role does the concept of 'self-efficacy' play in supporting persistence? 
a) It is unrelated to supporting persistence 
b) It helps clients believe they are capable of achieving their goals 
c) It focuses on client weaknesses and limitations 
d) It is a tool for measuring the practitioner's success

6. Which of the following is a technique used in MI to support persistence? 
a) Confronting the client about their lack of effort 
b) Using reflective listening to reinforce the client’s commitment to change 
c) Giving direct advice without asking for permission 
d) Insisting on immediate behavior changes



7. What should a practitioner do if a client expresses doubt about their ability to succeed? 
a) Agree with the client and suggest giving up 
b) Use affirmations to highlight past successes and strengths 
c) Avoid discussing the client’s doubts 
d) Forcefully convince the client they are wrong

8. Why is it important to maintain a focus on the client’s own reasons for change? 
a) To control the direction of the conversation 
b) To make the practitioner feel more involved 
c) Because the client’s own reasons are more likely to sustain motivation over time 
d) To minimize the time spent in sessions

9. How can a practitioner help a client handle ambivalence about change? 
a) By ignoring the ambivalence and pushing forward 
b) By exploring both sides of the ambivalence in a balanced way 
c) By insisting that the client make a decision immediately 
d) By focusing only on the positive aspects of change

10. What is a “change plan” in the context of MI? 
a) A rigid set of rules the client must follow 
b) A flexible, client-driven plan for how to achieve change 
c) A list of commands from the practitioner 
d) An outline of the practitioner’s goals for the client

11. What should a practitioner do if a client is considering abandoning their change efforts? 
a) Respectfully explore the client’s reasons and discuss potential consequences 
b) Demand the client continues despite their feelings 
c) Ignore the client’s concerns and push forward 
d) Immediately terminate the session

12. How can “change talk” be used to support persistence? 
a) By reminding the client of their inability to change in the past 
b) By focusing on the client's strengths and desires for positive change 
c) By avoiding any mention of the client’s change efforts 
d) By convincing the client that change is easy

13. Why is it important to address a client's feelings of discouragement in MI? 
a) Because ignoring them could cause the client to give up 
b) To show the client that the practitioner is always right 
c) To create a sense of dependency on the practitioner 
d) Because feelings of discouragement are irrelevant

14. How can a practitioner assess whether a client is ready to persist with their change efforts? 
a) By testing the client's resolve through difficult tasks 
b) By asking open-ended questions about the client’s readiness and commitment 
c) By avoiding any direct questions about readiness 
d) By assuming readiness if the client continues attending sessions



15. What is the significance of supporting persistence in MI? 
a) It helps ensure clients never change their minds 
b) It reinforces the client’s autonomy and commitment to change 
c) It keeps clients in therapy longer 
d) It minimizes the practitioner’s workload

Correct Answers:

1. b) Helping clients maintain motivation and commitment over time
2. d) Autonomy
3. b) Celebrating small successes and progress towards the goal
4. c) Encourage the client to reflect on what they learned from the setback
5. b) It helps clients believe they are capable of achieving their goals
6. b) Using reflective listening to reinforce the client’s commitment to change
7. b) Use affirmations to highlight past successes and strengths
8. c) Because the client’s own reasons are more likely to sustain motivation over time
9. b) By exploring both sides of the ambivalence in a balanced way
10. b) A flexible, client-driven plan for how to achieve change
11. a) Respectfully explore the client’s reasons and discuss potential consequences
12. b) By focusing on the client's strengths and desires for positive change
13. a) Because ignoring them could cause the client to give up
14. b) By asking open-ended questions about the client’s readiness and commitment
15. b) It reinforces the client’s autonomy and commitment to change

Multiple-Choice Questions for Chapter 13: Planting Seeds

1. What is the primary goal of "planting seeds" in the context of Motivational Interviewing? 
a) To immediately persuade the client to change 
b) To introduce ideas that may lead to future change 
c) To diagnose the client’s readiness for change 
d) To provide direct solutions to the client's problems

2. What is a key characteristic of a “planted seed” in MI? 
a) It is a directive command 
b) It is a subtle suggestion for the client to consider 
c) It is an unchanging plan for the client 
d) It is a reflection of the client’s past failures

3. Which technique is often used when planting seeds in MI? 
a) Providing immediate advice 
b) Using affirmations to build confidence 
c) Asking open-ended questions to provoke thought 
d) Confronting the client’s resistance

4. How should a practitioner handle the client's response to a planted seed? 
a) Ignore the response and continue with the plan 



b) Push the client to accept the idea immediately 
c) Gently explore the client's thoughts and feelings about the idea 
d) Criticize the client if they reject the idea

5. When is it most appropriate to plant seeds in the MI process? 
a) At the very beginning of the first session 
b) When the client is not showing readiness for immediate change 
c) Only after the client has made a firm commitment to change 
d) After the change plan has already been established

6. Which of the following statements is an example of planting a seed in MI? 
a) “You need to start exercising more regularly.” 
b) “Have you ever thought about how quitting smoking could improve your breathing?” 
c) “I think you’re not trying hard enough.” 
d) “Here’s a plan that you should follow.”

7. What is an important mindset for a practitioner when planting seeds? 
a) Being forceful to ensure the client understands the importance 
b) Maintaining a nonjudgmental and curious stance 
c) Remaining detached and uninterested in the client’s reactions 
d) Focusing on the client’s resistance rather than their potential

8. Why might a practitioner choose to plant seeds rather than push for immediate change? 
a) Because the client is uncooperative 
b) To allow the client to gradually become open to the possibility of change 
c) To save time in the session 
d) Because the practitioner does not know what else to do

9. What role does ambivalence play in the concept of planting seeds? 
a) Ambivalence is ignored in favor of direct persuasion 
b) Ambivalence is explored and used to gently introduce new ideas 
c) Ambivalence is viewed as a barrier that must be overcome immediately 
d) Ambivalence is dismissed as unimportant

10. What should a practitioner avoid when planting seeds? 
a) Offering reflections and summarizing the client’s statements 
b) Forcing the client to accept the new idea 
c) Gently suggesting potential benefits of change 
d) Listening actively to the client’s response

11. How can a practitioner gauge the effectiveness of a planted seed? 
a) By checking if the client immediately agrees to change 
b) By observing if the client continues to reflect on or revisit the idea 
c) By seeing if the client shows resistance 
d) By pushing the client for feedback on the idea



12. What is the significance of timing when planting seeds in MI? 
a) Timing is irrelevant to the effectiveness of the planted seed 
b) Seeds should be planted only at the end of a session 
c) Planting seeds at the right moment can lead to deeper reflection and eventual change 
d) Seeds should be planted frequently to reinforce the message

13. What is a common outcome of planting seeds in MI? 
a) Immediate behavioral change 
b) Heightened resistance from the client 
c) Gradual development of the client’s motivation and contemplation about change 
d) Clear frustration from the client

14. What is a benefit of planting seeds in a client who is ambivalent about change? 
a) It forces them to confront their indecision 
b) It provides a non-confrontational way to introduce change concepts 
c) It shows the practitioner’s authority and expertise 
d) It reduces the need for future sessions

15. In what way can a practitioner follow up on a planted seed? 
a) By forcing the client to discuss it in the next session 
b) By subtly revisiting the idea when the client shows interest 
c) By ignoring the client’s lack of response to it 
d) By insisting on its importance despite the client’s reaction

Correct Answers:

1. b) To introduce ideas that may lead to future change
2. b) It is a subtle suggestion for the client to consider
3. c) Asking open-ended questions to provoke thought
4. c) Gently explore the client's thoughts and feelings about the idea
5. b) When the client is not showing readiness for immediate change
6. b) “Have you ever thought about how quitting smoking could improve your breathing?”
7. b) Maintaining a nonjudgmental and curious stance
8. b) To allow the client to gradually become open to the possibility of change
9. b) Ambivalence is explored and used to gently introduce new ideas
10. b) Forcing the client to accept the new idea
11. b) By observing if the client continues to reflect on or revisit the idea
12. c) Planting seeds at the right moment can lead to deeper reflection and eventual change
13. c) Gradual development of the client’s motivation and contemplation about change
14. b) It provides a non-confrontational way to introduce change concepts
15. b) By subtly revisiting the idea when the client shows interest

Multiple-Choice Questions for Chapter 14: Responding to Sustain Talk and 
Discord



1. What is "sustain talk" in the context of Motivational Interviewing (MI)? 
a) The client's language that favors changing behavior 
b) The client's language that favors maintaining the status quo 
c) The counselor's guidance to maintain change 
d) The counselor's strategy for motivating clients

2. What is "discord" in MI? 
a) A form of agreement between client and practitioner 
b) A type of resistance that indicates a conflict in the working relationship 
c) A positive response to change talk 
d) The client's readiness to change

3. Which of the following is a sign of discord in a conversation? 
a) The client expressing enthusiasm about change 
b) The client showing disinterest in the conversation 
c) The client frequently affirming the counselor’s suggestions 
d) The client demonstrating clear, concise change talk

4. How should a practitioner respond to sustain talk? 
a) By confronting the client about their lack of motivation 
b) By acknowledging it and gently guiding back to change talk 
c) By ignoring it and pushing for change 
d) By providing an ultimatum for change

5. What is the main goal when dealing with discord in MI? 
a) To establish control over the client 
b) To correct the client’s behavior 
c) To restore the collaborative working relationship 
d) To shift focus away from the discord

6. Which technique is least effective in responding to sustain talk? 
a) Reflections 
b) Affirmations 
c) Providing unsolicited advice 
d) Summary statements

7. How can a practitioner differentiate between sustain talk and discord? 
a) Sustain talk is about the content of change, discord is about the quality of the relationship 
b) Sustain talk and discord are the same and cannot be differentiated 
c) Sustain talk focuses on external influences, while discord focuses on internal conflicts 
d) Sustain talk is about the client’s readiness to change, while discord is about their motivation

8. What is a common effect of mismanaging sustain talk and discord? 
a) Increased client engagement 
b) Strengthening of the therapeutic alliance 
c) Heightened resistance and less likelihood of change 
d) Immediate behavior change



9. Which of the following is an example of responding to sustain talk with a complex reflection? 
a) “So, you’re not ready to make any changes right now.” 
b) “It seems like part of you is worried about what life will be like without smoking.” 
c) “I think you need to stop drinking now.” 
d) “You’re not interested in talking about quitting smoking.”

10. What should a practitioner do if they notice discord escalating? 
a) Push harder for change 
b) Acknowledge the discord and express understanding 
c) Ignore it and continue with the agenda 
d) Use scare tactics to induce change

11. What does it mean to "roll with resistance" in MI? 
a) Confront the client’s resistance directly 
b) Ignore the client’s resistance entirely 
c) Avoid arguing and use the client’s resistance as an opportunity to explore ambivalence 
d) Force the client to comply

12. Why is it important to address discord in a timely manner? 
a) To prevent it from damaging the therapeutic relationship 
b) To assert control over the conversation 
c) To reduce the time spent in sessions 
d) To speed up the change process

13. Which strategy is most useful when the client expresses discord? 
a) Defending your position 
b) Reflective listening to understand the client's perspective 
c) Giving immediate advice 
d) Ending the session

14. How does responding effectively to sustain talk and discord benefit the MI process? 
a) It forces the client to change immediately 
b) It ensures a faster resolution to the client's issues 
c) It maintains a collaborative and respectful therapeutic relationship 
d) It provides a chance to correct the client's misconceptions

15. Which of the following is a double-sided reflection in MI? 
a) “You don’t want to quit smoking, and that’s okay.” 
b) “You’re not sure about quitting smoking, but you also want to be healthier for your kids.” 
c) “You need to quit smoking, and you know it.” 
d) “Quitting smoking is the only way to be healthy.”

Correct Answers:

1. b) The client's language that favors maintaining the status quo
2. b) A type of resistance that indicates a conflict in the working relationship



3. b) The client showing disinterest in the conversation
4. b) By acknowledging it and gently guiding back to change talk
5. c) To restore the collaborative working relationship
6. c) Providing unsolicited advice
7. a) Sustain talk is about the content of change, discord is about the quality of the 

relationship
8. c) Heightened resistance and less likelihood of change
9. b) “It seems like part of you is worried about what life will be like without smoking.”
10. b) Acknowledge the discord and express understanding
11. c) Avoid arguing and use the client’s resistance as an opportunity to explore ambivalence
12. a) To prevent it from damaging the therapeutic relationship
13. b) Reflective listening to understand the client's perspective
14. c) It maintains a collaborative and respectful therapeutic relationship
15. b) “You’re not sure about quitting smoking, but you also want to be healthier for your 

kids.”

Multiple-Choice Questions for Chapter 15: Practicing Well

1. What is the primary focus of the chapter "Practicing Well" in Motivational Interviewing? 
a) Mastering the technical aspects of MI 
b) Enhancing self-care and resilience among practitioners 
c) Developing new MI strategies 
d) Conducting research on MI effectiveness

2. Why is self-reflection important for MI practitioners? 
a) It helps them remember the MI techniques better 
b) It enhances their ability to listen empathically and understand clients 
c) It allows them to judge the effectiveness of their client's efforts 
d) It improves their persuasive skills

3. What does the metaphor of the "duck or swan" represent in MI practice? 
a) The ease of MI practice 
b) The smooth appearance of MI practice while managing complexity underneath 
c) The slow progress in MI 
d) The importance of appearances in counseling

4. How does the concept of "laying down the burden" relate to MI practitioners? 
a) Practitioners should take responsibility for their clients' change 
b) Practitioners need to realize that they cannot make clients change 
c) Practitioners should avoid self-reflection 
d) Practitioners must follow a strict plan

5. What is the role of “self-compassion” in MI practice? 
a) It encourages practitioners to prioritize their own well-being 
b) It helps clients feel more comfortable 



c) It reduces the need for ongoing learning 
d) It involves being overly critical to ensure client progress

6. What does the chapter suggest about dealing with difficult emotions during MI sessions? 
a) Suppress emotions to remain professional 
b) Use emotions to manipulate the client 
c) Acknowledge and manage emotions as part of the practice 
d) Avoid clients who evoke strong emotions

7. Why is ongoing learning important for MI practitioners? 
a) To keep up with changes in MI research 
b) To remain curious and open to developing their skills 
c) To prepare for every possible client scenario 
d) To achieve certification

8. How should practitioners handle mistakes made during MI sessions? 
a) Ignore them and move on 
b) Reflect on them to improve future practice 
c) Apologize repeatedly to the client 
d) Write them down and forget about them

9. What is a key benefit of participating in a “learning community” for MI practitioners? 
a) Competitive learning 
b) Isolation from professional feedback 
c) Mutual support and collaborative skill development 
d) Avoiding difficult cases

10. How does “focusing on the present” benefit MI practice? 
a) It helps practitioners avoid long-term planning 
b) It reduces distractions and enhances client engagement 
c) It limits the session's scope 
d) It prevents the practitioner from being overwhelmed

11. What can MI practitioners do to prevent burnout? 
a) Work harder and take fewer breaks 
b) Focus solely on their clients' needs 
c) Engage in self-care and maintain a balanced workload 
d) Avoid difficult clients

12. What is the recommended approach when a practitioner feels “stuck” with a client? 
a) Immediately refer the client to another counselor 
b) Reflect on their own reactions and approach 
c) Blame the client for lack of progress 
d) Change the focus of the session abruptly

13. How does the chapter recommend addressing the “fixing reflex”? 
a) By giving more advice 



b) By pausing and reflecting on the urge to solve the client’s problems 
c) By focusing solely on planning 
d) By encouraging clients to take the advice given

14. Why is it important for practitioners to understand their own limitations in MI? 
a) To avoid trying new strategies 
b) To ensure they stay within their scope of competence and seek supervision when needed 
c) To discourage self-reflection 
d) To maintain a sense of authority

15. What is the role of “mindfulness” in MI practice according to this chapter? 
a) It is irrelevant to MI practice 
b) It helps practitioners stay focused and present with their clients 
c) It is a technique used only for specific clients 
d) It is a method to diagnose clients

Correct Answers:

1. b) Enhancing self-care and resilience among practitioners
2. b) It enhances their ability to listen empathically and understand clients
3. b) The smooth appearance of MI practice while managing complexity underneath
4. b) Practitioners need to realize that they cannot make clients change
5. a) It encourages practitioners to prioritize their own well-being
6. c) Acknowledge and manage emotions as part of the practice
7. b) To remain curious and open to developing their skills
8. b) Reflect on them to improve future practice
9. c) Mutual support and collaborative skill development
10. b) It reduces distractions and enhances client engagement
11. c) Engage in self-care and maintain a balanced workload
12. b) Reflect on their own reactions and approach
13. b) By pausing and reflecting on the urge to solve the client’s problems
14. b) To ensure they stay within their scope of competence and seek supervision when 

needed
15. b) It helps practitioners stay focused and present with their clients

Multiple-Choice Questions for Chapter 16: Learning Motivational 
Interviewing

1. What is the main challenge in learning Motivational Interviewing (MI) according to this 
chapter? 
a) Understanding theoretical concepts 
b) Gaining proficiency through practice and feedback 
c) Memorizing the MI principles 
d) Reading about MI from multiple sources



2. What is considered a crucial element for becoming skilled in MI? 
a) Attending multiple workshops 
b) Practicing in a clinical setting without feedback 
c) Receiving individualized feedback and coaching 
d) Learning from online courses

3. What is the purpose of the Motivational Interviewing Skills Code (MISC)? 
a) To provide a step-by-step guide to conducting MI 
b) To measure the effectiveness of MI practitioners through behavioral observations 
c) To replace MI techniques with cognitive-behavioral strategies 
d) To standardize therapy sessions

4. Why is merely attending a workshop often insufficient for learning MI effectively? 
a) Workshops are too brief to cover all aspects of MI 
b) Workshops provide only theoretical knowledge, not practical skills 
c) Workshops do not allow for hands-on practice or individualized feedback 
d) Workshops focus on advanced MI techniques

5. What did studies find about MI training without follow-up coaching? 
a) It results in long-term behavior change 
b) Skills learned quickly fade without reinforcement 
c) It guarantees mastery of MI 
d) It is the best way to learn MI

6. Which combination of training methods was found to significantly change how clients respond 
in MI? 
a) Workshops only 
b) Individual feedback and coaching 
c) Online courses and self-study 
d) Group discussions and readings

7. What is a common misconception about learning MI? 
a) That it is difficult to learn 
b) That reading about MI is enough to become proficient 
c) That only experienced therapists can learn MI 
d) That it requires no practice

8. What is an effective way to practice MI skills outside of a formal training setting? 
a) Practicing with friends and family in everyday conversations 
b) Reading books on MI 
c) Watching videos of MI sessions 
d) Attending conferences

9. What is the benefit of being part of a learning community for MI practitioners? 
a) Receiving certification 
b) Getting access to exclusive materials 



c) Mutual support and shared practice opportunities 
d) Competing with peers

10. How does deliberate practice help in learning MI? 
a) It helps practitioners remember MI theories better 
b) It allows for focused repetition and improvement of specific skills 
c) It enables practitioners to avoid difficult conversations 
d) It helps to reduce anxiety about MI

11. What is one key component of an effective MI training program? 
a) Emphasis on theoretical knowledge 
b) Continuous skill assessment and feedback 
c) Limiting practice opportunities 
d) Encouraging self-directed learning without guidance

12. Why is it important to record MI practice sessions? 
a) To review and reflect on what went well and what could be improved 
b) To meet certification requirements 
c) To have evidence for billing purposes 
d) To share with clients

13. What is the recommended number of coaching sessions to improve MI skills after initial 
training? 
a) One or two sessions 
b) Five or six sessions 
c) Ten sessions 
d) Continuous sessions throughout one's career

14. What role does “empathic listening” play in learning MI? 
a) It is not necessary for MI 
b) It serves as a foundation for developing more advanced MI skills 
c) It is only useful in the initial stages of MI training 
d) It is replaced by directive questioning

15. What is the goal of ongoing MI training and development? 
a) To reach a one-time competency 
b) To continually improve and adapt skills in response to client needs 
c) To achieve a higher number of client sessions 
d) To transition to other therapeutic models

Correct Answers:

1. b) Gaining proficiency through practice and feedback
2. c) Receiving individualized feedback and coaching
3. b) To measure the effectiveness of MI practitioners through behavioral observations
4. c) Workshops do not allow for hands-on practice or individualized feedback



5. b) Skills learned quickly fade without reinforcement
6. b) Individual feedback and coaching
7. b) That reading about MI is enough to become proficient
8. a) Practicing with friends and family in everyday conversations
9. c) Mutual support and shared practice opportunities
10. b) It allows for focused repetition and improvement of specific skills
11. b) Continuous skill assessment and feedback
12. a) To review and reflect on what went well and what could be improved
13. b) Five or six sessions
14. b) It serves as a foundation for developing more advanced MI skills
15. b) To continually improve and adapt skills in response to client needs

Multiple-Choice Questions for Chapter 17: Learning from Conversations 
about Change

1. What is the primary purpose of recording MI practice sessions? 
a) To share them with clients 
b) To provide evidence for billing 
c) To review and improve practitioner skills 
d) To publish them for educational purposes

2. What is a benefit of using a structured observation system in MI training? 
a) It allows for subjective interpretation of skills 
b) It enables precise and objective measurement of MI skills 
c) It discourages collaborative learning 
d) It is easier than unstructured feedback

3. What is a key component of a learning community in MI? 
a) Competitive spirit 
b) Hierarchical structure 
c) Mutual support and shared learning 
d) Solo practice

4. How does feedback contribute to MI skill development? 
a) It confirms the practitioner's existing skills without encouraging growth 
b) It provides specific, actionable insights for improvement 
c) It is only useful for new practitioners 
d) It discourages the use of MI techniques

5. What should practitioners focus on when listening to recordings of their MI sessions? 
a) Identifying which techniques were used 
b) Evaluating their own comfort level during the session 
c) Counting the number of client statements 
d) Observing client reactions to different responses



6. Why is it important for MI training to include real-play scenarios rather than just role-play? 
a) Real-play scenarios are more controlled and predictable 
b) Real-play allows practitioners to engage with genuine issues and responses 
c) Role-play is not recognized in professional training 
d) Real-play takes less time to set up

7. What is the primary focus when using coding systems like the MI Skills Code (MISC)? 
a) To evaluate client satisfaction 
b) To measure the quality and fidelity of MI practice 
c) To create a competitive environment among practitioners 
d) To simplify the MI process

8. What is one advantage of using computer-automated coding in MI training? 
a) It reduces the need for human feedback 
b) It provides consistent and efficient analysis of MI practice 
c) It replaces the need for practical experience 
d) It is only suitable for advanced practitioners

9. Which response is considered MI-inconsistent and should be avoided? 
a) Reflective listening 
b) Offering advice without permission 
c) Affirming client strengths 
d) Asking open-ended questions

10. Why is it important to measure "fidelity drift" in MI practice? 
a) To ensure sessions are shorter 
b) To maintain consistent quality of MI delivery over time 
c) To make sessions more predictable 
d) To increase therapist workload

11. What should a practitioner do if they notice an increase in client sustain talk during a session? 
a) Continue with their current approach 
b) Adjust their strategy to reduce sustain talk 
c) End the session immediately 
d) Encourage more sustain talk

12. How can including a significant other in MI sessions impact outcomes? 
a) It generally has no impact 
b) It can enhance client motivation and support for change 
c) It typically complicates the session 
d) It is discouraged in MI practice

13. What is a potential drawback of only using self-report to evaluate MI skills? 
a) Self-report is the most reliable method 
b) Practitioners may not accurately assess their own skills 
c) It encourages overconfidence in MI techniques 
d) It is time-consuming and costly



14. What type of client response is most desirable during MI sessions? 
a) Sustain talk 
b) Change talk 
c) Discord 
d) Silence

15. Why might practitioners overestimate their proficiency in MI? 
a) Due to the simplicity of MI techniques 
b) Because MI is inherently easy to learn 
c) Due to a lack of objective feedback and evaluation 
d) Because they often receive too much critical feedback

Correct Answers:

1. c) To review and improve practitioner skills
2. b) It enables precise and objective measurement of MI skills
3. c) Mutual support and shared learning
4. b) It provides specific, actionable insights for improvement
5. d) Observing client reactions to different responses
6. b) Real-play allows practitioners to engage with genuine issues and responses
7. b) To measure the quality and fidelity of MI practice
8. b) It provides consistent and efficient analysis of MI practice
9. b) Offering advice without permission
10. b) To maintain consistent quality of MI delivery over time
11. b) Adjust their strategy to reduce sustain talk
12. b) It can enhance client motivation and support for change
13. b) Practitioners may not accurately assess their own skills
14. b) Change talk
15. c) Due to a lack of objective feedback and evaluation

Multiple-Choice Questions for Chapter 18: Studying Motivational 
Interviewing

1. What is the main purpose of scientific research in Motivational Interviewing (MI)? 
a) To establish MI as the only effective counseling method 
b) To understand and verify what helps people change 
c) To increase the popularity of MI among practitioners 
d) To simplify the process of change

2. What have studies shown about the effectiveness of MI across different settings? 
a) MI is equally effective in all settings 
b) MI shows more effectiveness in some settings compared to others 
c) MI is only effective in addiction treatment 
d) MI does not work in health care settings



3. Which aspect of MI has been found to be a strong predictor of positive outcomes in 
counseling? 
a) The use of technology during sessions 
b) Accurate empathy shown by the counselor 
c) Length of counseling sessions 
d) The counselor's credentials

4. What has research suggested about the effect of MI on people with initially low motivation for 
change? 
a) MI is less effective for them 
b) MI is particularly helpful for those with low motivation 
c) MI has no effect on their behavior 
d) MI should not be used with them

5. Which client response has been shown to be associated with better outcomes in MI? 
a) Sustain talk 
b) Change talk 
c) Discord 
d) Silence

6. What is an example of a mediator in the efficacy of MI? 
a) The counselor's personal beliefs 
b) The client’s experience of discrepancy 
c) The number of sessions conducted 
d) The use of electronic health records

7. Why might the effectiveness of MI vary significantly from one practitioner to another? 
a) Because MI techniques are very simple 
b) Due to differences in the quality and fidelity of MI practice 
c) Because all practitioners receive the same training 
d) Because clients do not respond well to MI

8. What is a significant finding from meta-analyses regarding the efficacy of MI? 
a) MI has a large and uniform effect across all studies 
b) MI generally shows a small to medium effect size with variability across studies 
c) MI is less effective than no intervention 
d) MI has been shown to be ineffective in all controlled trials

9. What is the impact of adding MI to another evidence-based treatment? 
a) It often reduces client outcomes 
b) It generally improves client outcomes 
c) It makes no difference to client outcomes 
d) It complicates the treatment process

10. Which population has MI been shown to benefit particularly well? 
a) People who are highly motivated for change 
b) Disadvantaged and marginalized populations 



c) Children under 10 years old 
d) Individuals with no desire to change

11. What is a contraindication for MI according to the chapter? 
a) MI should not be used with any adults 
b) MI is not indicated for people who are already highly motivated 
c) MI is always appropriate, regardless of the situation 
d) MI should only be used in clinical settings

12. What does the term “fidelity drift” refer to in the context of MI? 
a) A gradual shift away from MI principles over time 
b) An increase in MI skill over time 
c) A sudden improvement in MI technique 
d) The consistent application of MI principles

13. Why is it important to monitor the quality of MI delivery in research? 
a) To make sessions longer 
b) To ensure the intended method is being delivered correctly 
c) To encourage more clients to attend sessions 
d) To decrease the costs of training

14. What has research indicated about the combination of MI and assessment feedback? 
a) Feedback alone is always sufficient 
b) The style of presenting feedback does not matter 
c) MI plus feedback can significantly reduce problematic behaviors 
d) Feedback should never be combined with MI

15. What future research direction is suggested for MI? 
a) To continue asking if MI works in all settings 
b) To explore how MI can be integrated with other interventions 
c) To limit the use of MI to only a few practitioners 
d) To make MI a mandatory technique in all therapy sessions

Correct Answers:

1. b) To understand and verify what helps people change
2. b) MI shows more effectiveness in some settings compared to others
3. b) Accurate empathy shown by the counselor
4. b) MI is particularly helpful for those with low motivation
5. b) Change talk
6. b) The client’s experience of discrepancy
7. b) Due to differences in the quality and fidelity of MI practice
8. b) MI generally shows a small to medium effect size with variability across studies
9. b) It generally improves client outcomes
10. b) Disadvantaged and marginalized populations
11. b) MI is not indicated for people who are already highly motivated



12. a) A gradual shift away from MI principles over time
13. b) To ensure the intended method is being delivered correctly
14. c) MI plus feedback can significantly reduce problematic behaviors
15. b) To explore how MI can be integrated with other interventions


