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Presenter Notes
Presentation Notes
Welcome to the learning module: Providing Quality Care to Lesbian, Gay, Bisexual, and Transgender Patients.  In this module, you will learn ways to provide affirming and inclusive health care for lesbian, gay, bisexual, and transgender, or LGBT, patients.   
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Who are LGBT People?
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Presentation Notes
LGBT people are very diverse and live in communities across the United States. Surveys have found that about 3.5% of Americans identify as lesbian, gay, bisexual, and about .3% are transgender. 





Sexual Orientation and Gender
|dentity

= All people have a sexual orientation and a gender
identity

"= How people identify can change
= Terminology varies

= Gender identity and sexual orientation are separate
concepts

| Sexual . Gender
Orientation ' Identity
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Presentation Notes
Everybody has a sexual orientation and a gender identity. The words people use to describe their sexual orientation and gender identity varies between people and across cultures . Keep in mind that sexual orientation and gender identity are not the same thing, although they are often confused.  The next slides will explain them further. 



.

Sexual Orientation

= Sexual orientation is how a person characterizes their physical
and emotional attraction to others. It has 3 dimensions:

Identity

Do you consider
yourself gay, lesbian,
bisexual, straight,
gueer, something

else?

Behavior Attraction
What gender(s) What gender(s)
do you have sex are you

with? attracted to?
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Presentation Notes
Sexual orientation is how a person characterizes their sexual and emotional attraction to others. It can be helpful to think of sexual orientation as consisting of three parts or dimensions – 1) behavior, 2) attraction, and 3) identity.  It is important to realize that some people have same-sex partners (behavior) but do not think of themselves as lesbian, gay, or bisexual (identity). Others are attracted to people of the same sex (attraction) but are not sexually active with members of the same sex (behavior).  
A person’s sexual identity, behavior, and attraction can change over time. While sexual orientation is not a choice, a person’s stage of development, cultural environment, etc. can shape their own awareness and self-acceptance of their sexuality.  




Gender Identity

= Gender identity is a person's internal sense of being a
man/male, woman/female, both, neither, or another
gender.
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Discrimination is common in the
lives of LGBT people...

= Among LGBT people:
" 39% rejected by a family member or friend
" 30% threatened or physically attacked
" 21% treated unfairly by an employer

= 30% of youth missed at least one day of school in the last
month because they felt unsafe or uncomfortable

= Among transgender people:
" 61% physically attacked
" 55% lost a job due to bias
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Presentation Notes
Many LGBT people have experienced rejection, unfair treatment, bullying and other types of victimization, as well as other forms of discrimination.  Daily chronic stigma can then lead to stress, anxiety, depression, and other health disparities. 

References: 
Injustice at every turn: a report of the national transgender discrimination survey. Available from: http://www.thetaskforce.org/static_html/downloads/reports/reports/ntds_full.pdf
A survey of LGBT Americans. Pew Research Center. 2013. Available from: http://www.pewsocialtrends.org/2013/06/13/a-survey-of-lgbt-americans/
2013 National School Climate Survey by the Gay, Lesbian, and Straight Education Network (GLSEN). Available from: http://www.glsen.org/nscs




...and in health care
= LGBT patients report that providers

= Use excessive precautions or refused to touch them (11%)
= Blame them for their health status (12%)
= Use harsh or abusive language (11%)

= Transgender patients report
" Being harassed in a doctor’s office (25%)
" Being denied medical care (19%)
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Presenter Notes
Presentation Notes
There is a long history of stigma and discrimination against LGBT people in health care settings. Homosexuality used to be considered a mental health disorder. Even today, some clinicians continue to practice therapies intended to change people’s sexual orientation to heterosexual. Many LGBT people feel unwelcome in health care settings and avoid or delay care in order to avoid uncomfortable or stigmatizing experiences. 

References
Injustice at every turn: a report of the national transgender discrimination survey. Available from: http://www.thetaskforce.org/static_html/downloads/reports/reports/ntds_full.pdf
When  health care isn’t caring. Lamda Legal. 2010. Available from: http://www.lambdalegal.org/sites/default/files/publications/downloads/whcic-report_when-health-care-isnt-caring_1.pdf.



Stigma, Discrimination, and Health

Stigma/Discrimination

Chronic and Acute Stress

A 4

Access to Care Access to Competent Care

h 4

Mental Physical
Health Health

Health Disparities/Inequities
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Presentation Notes
Stigma and discrimination can create a lot of stress and can limit access to care. The daily and acute stress caused by these issues can impact an individual’s mental and physical health--so can the lack of access to culturally competent care.  When a population, such as LGBT people, experience negative health impacts, we see health disparities in that population. 


LGBT Health Disparities Include...

= HIV and sexually transmitted diseases (STDs)
= Anxiety and depression

= Suicidal ideation and attempts

= Substance use

= Smoking

= Lack of peer or family support, homelessness
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Presenter Notes
Presentation Notes
There are no LGBT-specific diseases or illnesses. However, LGBT people are more likely to experience certain health issues compared to people who are not LGBT. The LGBT health disparities on this slide have been documented in the Institute of Medicine’s Report: The Health of LGBT People: Building a Foundation for Better Understanding, and in Healthy People 2020.  


Avoiding Assumptions

= A key principle of effective communication is to avoid
making assumptions:

= Don’t assume you know a person’s gender identity or sexual
orientation based on how they look or sound

= Don’t assume you know how a person wants to describe
themselves or their partners

= Don’t assume all of your patients are heterosexual and
cisgender (not transgender)
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Avoiding Assumptions

= To avoid making assumptions about gender identity or
sexual orientation with new patients, use gender-
neutral terms and avoid using pronouns. For example:

Instead of: “How may | help you, sir?”

Say: “How may | help you?”

Instead of: “She is here for her appointment.”

Say: “The patient is here in the waiting room.”

Instead of: “What are your mother and fathers’ names?”
Say: “What are your parent(s) or guardian(s)’ names?”
Instead of: “Do you have a wife?”

Say: “Are you in a relationship?” or “Do you have a
partner?”
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When you encounter a new patient, try to steer clear of words that assume a certain gender identity or sexual orientation. For example, avoid using pronouns (e.g., he and she) or words like sir, ma’am, Mrs., Ms., or Mr. This will help you from accidentally insulting the patient. The scripts on this slide provide examples of how to do this. You may need to practice these scripts with friends, family, and colleagues, before it comes naturally. 


Using Names and Pronouns

= Another key principle of effective communication is to
use patients’ preferred names and pronouns

= Transgender people often change their name to affirm
their gender identity

= This name is sometimes different than what is on their
insurance or identity documents

= Transgender people want others to use pronouns that
affirm their gender identity
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Using Names and Pronouns

= Registration forms should have a space for patients to
enter their preferred name and pronouns

= This information should also be included in medical
records

= A patient’s pronouns and preferred name should be
used consistently by all staff
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Using Names and Pronouns

= |f you are unsure about a patient’s preferred name or
pronouns:

= “I' would like be respectful—what name and pronouns would
you like me to use?”

= |f a patient’s name doesn’t match insurance or medical
records:
= “Could your chart/insurance be under a different name?”
= “What is the name on your insurance?”
= |f you accidentally use the wrong term or pronoun:
= “Pm sorry. | didn’t mean to be disrespectful.”
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What about Queer?

= An increasing number of people, especially youth,
identify themselves as queer

= Queer usually means having a sexual orientation that
is something other than heterosexual

= Although queer has traditionally been an insult, many
use this term with pride

= However, the term queer is just being embraced or
used by all members of the LGBT community with
them now going by the LGBTQ community
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Using Identity Terms

= |t is important to listen to, understand, and mirror the
terms that patients use to describe themselves

= Keep in mind that some people do not like to use any
terms to describe their sexual orientation or gender

identity
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Communication “Don’ts!”

= Don’t laugh or gossip about a patient’s appearance or
behavior

= Don’t use stereotypes or ask questions that are not
necessary for care. Examples of “don’ts”:
= “You’re so pretty! | cannot believe you are a lesbian.”

= “Are you sure you’re bisexual? Maybe you just haven’t made
up your mind yet.”

= “| see you checked ‘gay’ on your registration form. How’s the
club scene these days?”

* “You look just like a real woman.”
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It is easy to fall into stereotypes or ask unnecessary questions when trying to engage your patients and build rapport.  Before asking a question, ask yourself: “What do I need to know? How can I ask this in a sensitive way?”



Accountability

= Creating an environment of accountability and respect
requires everyone to work together

= Don’t be afraid to politely correct your colleagues if
they make a mistake or make insensitive comments

= “Those kinds of comments are hurtful to others and do not
create a respectful work environment.”

= “My understanding is that this patient prefers to be called
Jane’, not John’”
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