
 ONE PIECE/SATUAN                                                      PRICE/HARGA

PRICELIST

Catatan:
Semua harga ditulis dalam satuan ribu (X Rp1,000). Tidak semua harga tercantum dalam daftar ini.
Note:
All prices are listed in thousand (X Rp1,000). Not all items are listed in this menu.

Batik Blouse | Blus Batik                                                                                 
Batik Dress | Gaun Batik                                                                                  
Batik Dress Set | Setelan Gaun Batik                                                             
Batik Shirt | Kemeja Batik                                                                                
Blouse | Blus                                                                                                      
Blouse-Embelished | Blus Variasi                                                                   
Blouse Set | Setelan Blus                                                                                 
Blouse Embelished Set | Setelan Blus Variasi                                           
Cardigan                                                                                                             
Cardigan Wool                                                                                                   
Chef Jacket | Apron Koki                                                                                 
Cheongsam                                                                                             
Cheongsam Set                                                                                              
Corset | Korset                                                                                                  
Dress Embelished | Gaun Variasi                                                                   
Dress - Evening Dress | Gaun Malam                                                            
Dress - Evening Dress - Embelished | Gaun Pesta Variasi                            
Dress - Long Dress | Gaun Panjang                                                            
Dress - Short Dress | Gaun Pendek                                                                 
Ethnic Fashion                                                                                                   
Ethnic Fashion Set                                                                                            
Football Jersey | Atasan Baju Bola                                                                
Football Jersey Set | Setelan Baju Bola                                                                                      
Jacket - Down | Down Jacket                                                                            
Jacket - Fabric | Jaket Kain                                                                             
Jacket - Fleece | Jaket Bulu Halus                                                                   
Jacket - Levis | Jaket Jeans                                                                             
Jacket - Genuine Leather | Jaket Kulit                                                              
Jacket - Synthetic Leather | Jaket Kulit Sintetis                                              
Jacket Winter Jacket | Jaket Musim Dingin                                                  
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 ONE PIECE/SATUAN                                                     PRICE/HARGA

PRICELIST

Kebaya  
Kebaya Brokat 
Kebaya Full Variasi 
Kebaya Variasi Set 
Kebaya Set 
Kemben 
Kulot 
Long Overcoat | Jas Luar Panjang
Racing Suit | Pakaian Balap
Skirt Long | Rok Panjang 
Skirt Short | Rok Pendek 
Skirt Plisket | Rok Plisket 
Safari Top | Atasan Safari 
Safari Set | Setelan Safari 
Shirt | Kemeja 
Short Pants | Celana Pendek 
Short Pants - Sport | Celana Pendek Olahraga 
Short - Material Short | Celana Bahan
Songket 
Sweater | Baju Hangat
Sweat Pants | Celana Sweater 
Tank Top | Singlet 
Trouser  Chino - Fabric |  Celana Panjang Chino 
Trouser Jeans | Celana Panjang Levis 
Tunic | Tunik 
T-shirt | Kaos 
T-Shirt Embelished| Kaos Variasi 
Overshirt | Kemeja Jaket
Panties | Celana dalam 
Polo 
Vest - Basic Vest | Rompi Biasa 
Vest- Down Feather Vest | Rompi Bulu Angsa 
Yoga Pants | Celana Yoga 
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Catatan:
Semua harga ditulis dalam satuan ribu (X Rp1,000). Tidak semua harga tercantum dalam daftar ini.
Note:
All prices are listed in thousand (X Rp1,000). Not all items are listed in this menu.
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PRICELIST

Blazer | Jaket
Jumpsuit
Pajamas | Piyama
Pocket Square | Selampe
Safari Suit | Setelan Safari
Suit 2 pcs | Setelan Jas - 2 potong
Suit 3 pcs | Setelan Jas - 3 potong
Tuxedo
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Abaya
Ciput
Haji Attire |Pakaian Haji 
Hijab|Kerudung
Gamis 
Gamis Embelished | Gamis Variasi 
Moslem Suit | Setelan Muslim (2 pcs) 
Moslem Suit Embelished | Setelan Musim Variasi (2 pcs) 
Prayer Attire | Setelan Mukena 
Prayer Attire Top | Atasan Mukena 
Prayer Mat | Sajadah 
Sarong | Sarung 
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 SUIT & BLAZER/JAS & BLAZER                                    PRICE/HARGA

 PRAYER CLOTHING/PAKAIAN IBADAH                        PRICE/HARGA   

Ankle Boots | Sepatu Boot Pendek
Full Leather Shoes | Sepatu Kulit
Long Boots | Sepatu Boot Panjang
Mixed Leather Shoes | Sepatu Kulit Campuran
Sandals | Sandal
Sandals Leahter | Sandal Kulit
Sandals Suede | Sandal Suede
Shoes | Sepatu Kanvas/Olahraga
Shoes Cleaning | Sepatu/Sepatu Hak/Sepatu Wedges Kulit
Shoes Nylon | Sepatu Nylon
Suede Shoes | Sepatu Suede
Knit Shoes | Sepatu Knit 

 SHOES/SEPATU                                                            PRICE/HARGA    
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Catatan:
Semua harga ditulis dalam satuan ribu (X Rp1,000). Tidak semua harga tercantum dalam daftar ini.
Note:
All prices are listed in thousand (X Rp1,000). Not all items are listed in this menu.
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PRICELIST

Quarter Zip | Sweater 1/4 Zip    
Canvas Hangbag | Tas Canvas    
Suede Hangbag | Tas Suede    
Full Leather Handbag | Tas Kulit   
Golf Bag | Tas Golf 
Mixed Leather Handbag | Tas Mix Kulit    
Mountain/Travel Backpack | Tas Ransel Gunung    
Suitcase - Cabin Size | Koper Kabin    
Suitcase - Large | Koper Bagasi Besar    
Canvas Wallet | Dompet Kanvas    
Suede Wallet | Dompet Suede    
Full Leather Wallet | Dompet Kulit    
Mixed Leather Wallet | Dompet Mix Kulit
Carry-on Luggage | Koper Carry-on
Medium Checked Baggage | Koper Medium
Large Checked Baggage | Koper Besar
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Baby Blanket | Selimut Bayi   
Baby Box Padding   
Baby Carseat 
Baby Pillow/Bolster (Per Pcs) | Bantal/Guling   
Baby Stroller | Baby Box   
Baby Jacket/Sweater |Jaket/Baju Hangat Bayi   
Baby Jumpsuit   
Baby Long Dress | Gaun Panjang Bayi   
Baby Short Pants | Celana Pendek Bayi   
Baby Skirt/Trouser | Rok/Celana Panjang Bayi   
Baby Suit | Setelan Jas Bayi/Balita   
Baby T Shirt/ Blouse/Shirt | Kaos/Blus/Kemeja Bayi   
Baby Wrap | Gendongan Bayi
Baby Vest | Rompi Bayi   
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 BABY ITEMS/KEBUTUHAN BAYI                                  PRICE/HARGA   

 BAG/TAS                                                                          PRICE/HARGA   

Catatan:
Semua harga ditulis dalam satuan ribu (X Rp1,000). Tidak semua harga tercantum dalam daftar ini.
Note:
All prices are listed in thousand (X Rp1,000). Not all items are listed in this menu.
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PRICELIST

Belt Leather | Ikat Pinggang Kulit
Car Cover S | Cover Mobil S
Car Cover M | Cover Mobil M 
Cap | Topi
Cowboy Hat | Topi Koboi
Doll/Plush Extra Large | Boneka Jumbo (>80 cm)
Doll/Plush Large | Boneka Besar (61-80 cm)
Doll/Plush Medium | Boneka Medium (36-60 cm)
Doll/Plush Small | Boneka kecil (<35 cm)
Helm ½ dan ¾ Face 
Helm Full Face 
Gloves - Fabric | Sarung Tangan Kain 
Gloves - Wool/Cotton | Sarung Tangan Katun/Wol
Gloves Leather | Sarung Tangan Kulit
Napkin/Pocket Square | Sapu Tangan
Tie | Dasi
Scarf | Selendang
Scarf Embelished | Selendang Variasi
Syal
Deep Cleaning
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 OTHER ITEMS/JENIS LAINNYA                                    PRICE/HARGA   

Catatan:
Semua harga ditulis dalam satuan ribu (X Rp1,000). Tidak semua harga tercantum dalam daftar ini.
Note:
All prices are listed in thousand (X Rp1,000). Not all items are listed in this menu.
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PRICELIST

Bedcover - King & Superking   
Bedcover - Queen & Double   
Bedcover - Single & Single L 
Set Bedcover King & Superking
Set Bedcover Queen & Double
Set Bedcover Single & Single L 
Bed Sheet - King & Super King | Sprei King & S. King  
Bed Sheet - Queen & Double | Sprei Double & Queen
Bed Sheet - Single & Single L | Sprei Single & Single L
Bed Sheet Set - All Size| Sprei Set All Size 
Blanket - Thin  | Selimut Tipis (All-size)  
Blanket - Thick S  | Selimut Tebal S (Single & Single L)
Blanket - Thick M | Selimut Tebal M (Double & Queen) 
Blanket - Thick L | Selimut Tebal L (King & X King ) 
Blanket - Duvet Cover | Selimut Penutup  
Curtain | Gorden / KG
Curtain - Vitrase Curtain | Vitrase Gorden  / KG
Door Mat - Large | Keset (Lebih dari 40 x 60 cm) 
Door Mat - Small | Keset (Kurang 40 x 60 cm) 
Folding Mattress | Matras Lipat / PCS 
Mattress Protector (All-size)  | Matras Protector 
Cover Cushion (non-leather)  | Penutup Bantal  
Leather Cover Cushion | Penutup Bantal Kulit    
PDL TNI-POLRI / SET
Pillow/Bolster L | Bantal/Guling (> 35 cm) - Bulu Angsa
Pillow/Bolster L | Bantal/Guling (>35 cm) -  Dakron
Pillow/Bolster S | Bantal/Guling (max. 35 cm) - Bulu Angsa
Pillow/Bolster S | Bantal/Guling (max. 35 cm) - Dakron
Pillow/ Bolster XL | Bantal/ Guling Jumbo (>120 cm) - all materials
Pillow Protector | Bantal Protector 
Tablecloth - Large | Taplak Besar 
Tablecloth - Medium | Taplak Sedang    
Tablecloth - Small | Taplak Kecil   
Towel (Medium & Large) | Handuk sedang dan besar   
Towel - Small (Sport towel) | Handuk Kecil (olahraga) 
Rasfur Carpet | Karpet Rafur / KG 
Rugs | Karpet / KG
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 HOUSEHOLD/RUMAH TANGGA                                  PRICE/HARGA   

Catatan:
Semua harga ditulis dalam satuan ribu (X Rp1,000). Tidak semua harga tercantum dalam daftar ini.
Note:
All prices are listed in thousand (X Rp1,000). Not all items are listed in this menu.
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Price List

Layanan Minimal Harga/Kg Durasi

Wash  & Iron
Cuci Setrika Wangi 3kg

25
15
12

6 Jam 
1 Hari
3 Hari

Wash & Fold
Cuci Lipat Rapi

3kg
17
15

3 Jam
6 Jam

5kg
15
12
10

3 Jam
6 Jam
1 Hari

Iron Only
Setrika Wangi

3 kg
18
10

9 Jam
1 Hari

Layanan Maximal Harga Durasi

Wash | Cuci 7kg 17 30 Menit

Dryer | Kering 7kg 25 40 Menit

 PRICELIST of KILOs

LAYANAN KILO FULL-SERVICE

LAYANAN KILO SELF-SERVICE

CALL CENTER : 0855-5556-9993
Jl. Raya Kelapa Hybrida, Blok QJ9 No 2, 

Kelapa Gading, Jakarta Utara 14240

bluuindionesia support@bluuindonesia.com bluuindonesia.com

Catatan:
Semua harga ditulis dalam satuan ribu (X Rp1,000). Tidak semua harga tercantum dalam daftar ini.
Note:
All prices are listed in thousand (X Rp1,000). Tidak semua barang & harga tertera di pricelist ini



Syarat & Ketentuan 

Syarat & ketentuan PELAYANAN dan TRANSAKSI LAUNDRY sebagai berikut:

1.Pelanggan diwajibkan untuk memisahkan pakaian yang mudah luntur. Kami akan berusaha
semaksimal mungkin untuk menginformasikan/mengedukasi terkait jenis pakaian yang mudah
luntur. Jika pelanggan tidak memisahkan terlebih dahulu, kami tidak bertanggung jawab atas
kelunturan warna pada pakaian.

2.Batik tulis & batik print premium tidak dapat dalam layanan cuci kiloan karena berisiko luntur,
menggunakan sabun khusus, dan merusak pakaian lainnya.

3.Pelayanan & transaksi diproses sesuai antrian (kecuali express).
4.Item yang rusak sebelum diproses bukan tanggung jawab kami.
5.Bahan bersifat luntur, sensitive terhadap chemical, tidak bisa masuk mesin cuci/pengering dan

membutuhkan perlakuan khusus, maka akan dihitung jasa laundry satuan/ Wet Cleaning. 
6.Perhitungan harus dilakukan didepan pelanggan. Jika, pelanggan tidak hadir/ tidak ingin

menunggu saat penghitungan, maka perhitungan kasir dianggap benar.
7.Jika terjadi masalah sehubungan dengan jumlah pakaian/ barang-barang lain maka perhitungan

seperti tercantum pada bukti penyerahan kami adalah yang benar.
8.Nota transaksi memuat jumlah kilo, jenis pakaian (jika masuk satuan) jumlah potong, harga, merk

dan waktu pengambilan.
9.Tidak dibenarkan nota transaksi dititipkan pada kasir.

10.  Pengambilan laundry harus dengan nota transaksi. Jika, nota transaksi hilang maka pelanggan
harus menunjukan nomor hp/indentitas resmi

Syarat & ketentuan KELUHAN PELANGGAN adalah sebagai berikut:

1.Disampaikan maksimal 1x24 jam dari waktu pengambilan, dan mengisi form administrasi keluhan.
2.Harus menunjukan invoice asli.
3.Pakaian tidak bersih & tidak rapi akan diproses ulang secara GRATIS ( dalam layanan satuan)
4.Kerusakan dan kelunturan yang disebabkan oleh sifat bahan adalah resiko pelanggan.
5.Complain pelanggan akan diselesaikan dalam waktu paling lama 5 hari sejak menandatangani

formulir complain.
6.Penggantian atas kerusakan & kehilangan pakaian paling besar adalah 10x biaya pencucian

dengan ketentuan transaksi harus dilunasi terlebih dahulu.
7.Pakaian tidak diambil dari 3 minggu adalah resiko pelanggan & jika, lebih dari 2 bulan maka akan

disumbangkan untuk kepentingan sosial tanpa harus disetujui pelanggan.

Demikian syarat & ketentuan ini disampaikan dan atas kerjasamanya kami ucapkan terima kasih. 

Salam Hangat,

Management Bluú Indonesia

Call Center : 0855-5556-9993
Email: support@bluuindonesia.com

Web : bluuindonesia.com
instagram: bluuindonesia



Terms & Conditions

Terms & conditions of our laundry services and transactions:

1.  Customers are required to separate colour-bleeding garments in advance. We will make every
effort to inform and educate customers about garments that are prone to colour bleeding. If
customers do not separate such items beforehand, we are not responsible for any resulting
colour transfer.

2.  Hand-drawn batik and premium printed batik are not eligible for bulk laundry service due to
the risk of colour bleeding, the need for special detergents, and potential damage to other
clothing.

3.  Service and transactions are processed in queue order (except for express service).
4.  We are not responsible for items that were already damaged prior to processing.
5.  Garments that are prone to colour bleeding, sensitive to chemicals, not suitable for machine

washing/drying, or require special care will be charged as individual laundry (Wet Cleaning)
items.

6.  All item counts must be confirmed in the presence of the customer. If the customer is not
present or chooses not to wait during the counting process, the cashier’s count will be
considered final.

7.  In the event of a discrepancy regarding the number of garments or other items, the count as
stated on our receipt of goods will be deemed accurate.

8.  The transaction receipt will list the weight (in kilograms), garment type (for individual items),
quantity, price, brand, and pickup time. Transaction receipts must not be left with the cashier.

9.  Laundry must be collected with the transaction receipt. If the receipt is lost, the customer
must present a phone number or valid government identification.

Customer complaints terms & conditions as follows:

1.  Complaints must be submitted within 24 hours of pickup and accompanied by a completed
complaint form.

2.  The original invoice must be presented.
3.  Garments that are not clean or properly pressed will be reprocessed at no additional cost (for

individual item service only).
4.  Damage or colour bleeding caused by the nature of the fabric is the customer’s responsibility.
5.  All customer complaints will be resolved within a maximum of 5 business days from the date of

signing the complaint form.
6.  Compensation for damaged or lost garments will be limited to a maximum of 10X  the washing

fee, and only if the transaction has been fully paid.
7.  Laundry that is not picked up within 3 weeks is at the customer's own risk. Laundry uncollected

for more than 2 months will be donated for social causes without further notice or consent
from the customer.

We appreciate your understanding and cooperation regarding these terms and conditions. Thank you.

Warm regards,

Bluú Indonesia Management

Call Center : 0855-5556-9993
Email: support@bluuindonesia.com

Web : bluuindonesia.com
instagram: bluuindonesia


