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      ÏÆ 0Á×ÎÅÅ 

aƛǎǎƛƻƴΥ  ¢ƻ ƛƳǇǊƻǾŜ ǇŜƻǇƭŜΩǎ ƭƛǾŜǎΣ ŜƳōƻŘȅ ǘƘŜ ǎǇƛǊƛǘ ƻŦ ƘƻǇŜΣ  ƛƳǇǊƻǾŜ 

ŎƻƳƳǳƴƛǝŜǎ ŀƴŘ ƳŀƪŜ ǘƘŜ {ǘŀǘŜ ƻŦ hƪƭŀƘƻƳŀ ŀ ōŜǧŜǊ 

ǇƭŀŎŜ ǘƻ ƭƛǾŜΦ  ¢ƻ ƘŜƭǇ ǇŜƻǇƭŜ ƭƛƊ ǘƘŜƳǎŜƭǾŜǎ ƻǳǘ ƻŦ ǇƻǾŜǊǘȅ 

ōȅ ŎǊŜŀǝƴƎ  ƻǇǇƻǊǘǳƴƛǝŜǎ ŦƻǊ ƛƴŎǊŜŀǎŜŘ ǎŜƭŦ-ǎǳŶŎƛŜƴŎȅ ŀƴŘ 

ƎǊŜŀǘŜǊ ǇŀǊǝŎƛǇŀǝƻƴ ƛƴ ǘƘŜƛǊ ŎƻƳƳǳƴƛǘȅΦ  



Johnny Bryant, Executive Director   

Michelle Turner, Chief Financial Officer  

Harold Harris, Chair      Susan Case, Vice Chair  

Margie Janzen, Secretary  

Members:  James Adams, Beverly Brownfield,                

Larry Clark, Chris Burnett, Bronson Grimes, Teresa 

Bates Rutherford, Jo Beth Spears, Rhonda Wallace, 

and Sherriff Mike Waters.  
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¶ 27 advocates served 93 abused and neglected children 
in 48 cases.  

¶ Volunteers donated 2,299 hours advocating for 
children.  

Jurisdictions:  Pawnee District Court, Pawnee Nation 

Court, Osage District Court and Osage Nation Court.  

Helen Norris, Director 

#!3!  

0!7.%% !.$ /3!'% #/5.4)%3 

 

 

Osage Womenõs Seminar, fundraiser for CASA. 



61 DHS-licensed home child care providers were 

reimbursed for serving nutritious meals, which met U.S. 

Department of Agriculture requirements. The Federally-

funded program sponsored 213,600 meals to 565 children, 

playing a vital role in improving the childrenõs health and 

the quality of their care. In addition, the assistance of the 

program made child care more affordable for low-income 

families. Child care providers also received training in 

healthy meal preparation and management, as well as 

training on Federal and State program regulations. 

Serving providers in Alfalfa, Creek, Garfield, Grant, Kay, 

Kingfisher, Lincoln, Logan, Major, Noble, Oklahoma, 

Osage, Pawnee, Payne, Tulsa and Washington counties. 

Rozanne Worden, Child and Adult Care Food Program 

Director  
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Cimarron Public Transit System . 
 

¶ Replaced 26 vehicles  

¶ Operated 87,599 hours 

¶ Traveled 1,219,617 miles  

¶ Provided 117,826 trips 

¶ 49% of trips for seniors and in-
dividuals with disabilities  

Laura Corff , Transit Director 

        

 

 
tŀǿƴŜŜ /ƻǳƴǘȅ 9ŎƻƴƻƳƛŎ CƻǳƴŘŀǝƻƴ ƳŀǘŎƘŜŘ 
ǘǿƻ  ƴŜǿ !5! Ƴƛƴƛ Ǿŀƴǎ ǘƻ ǎǳǇǇƻǊǘ ǇǳōƭƛŎ ǘǊŀƴǎƛǘ 
ƛƴ tŀǿƴŜŜ /ƻǳƴǘȅΦ 

¢Ǌŀƴǎƛǘ 5ŀȅ ŀǘ ǘƘŜ ŎŀǇƛǘŀƭΦ 

Serving Creek, Kay, 

Osage, Pawnee and 

Washington Counties 

aƻƴƛŎŀ {ŜǿŜƭƭ ŀƴŘ [ǘΦ DƻǾΦ aŀǧ tƛƴƴŜƭƭ ŀǘ 
!ƴƴǳŀƭ ¢ǳǊƪŜȅ Iǳƴǘ .ǊŜŀƪŦŀǎǘΦ 

wŀƴŘȅ IŜƛǎƭŜǊΣ hǇŜǊŀǝƻƴǎ aŀƴŀƎŜǊΣ 
ǊƛƴƎǎ ōŜƭƭ ŦƻǊ {ŀƭǾŀǝƻƴ !ǊƳȅ ƛƴ 
{ŀǇǳƭǇŀΦ 



Community Alcoholism Services provided a supportive       

environment to provide outpatient substance abuse services 

to low/no income individuals 

with drug and alcohol issues. Staff 

are licensed or certified through 

the state board of licensed alcohol 

and drug counselors. The program 

is certified through the Oklahoma 

Department of Mental Health and 

Substance Abuse Services. 

Services include screening, assessment, case management,    

individual and group psychotherapy, as well as individual 

and group rehabilitation services. Staff also provide peer  

recovery support and DUI Schools. 

During the year, two staff met guidelines to become Certi-

fied Behavioral Health Wellness Coaches. 

¶ 13 clients completed treatment.  

¶ 22 clients served for 12 months. 

¶ 57 consumers received at least one service.  

¶ 48 new clients received at least 1 service in 2019. 

 

Ronnie Jestes, Program Director 

Lynn Walker,  Clinical Director  

Community Alcoholism Services 



Capacity Building 
Training and Certifications 

Each program provided continuing education opportunities for 

staff and board development through in-service, on-line training, 

state associations, as well as grant and industry conferences. 

Board Member Capacity Building: 220 hours 

Staff completed 9,077 hours of training 

 

WƻƘƴƴȅ .ǊȅŀƴǘΣ 9ȄŜŎǳǝǾŜ 5ƛǊŜŎǘƻǊΣ 
ǿƛǘƘ 5ǊΦ Wŀǎƻƴ CΦ YƛǊƪǎŜȅΣ ŘǳǊƛƴƎ 
ŀƎŜƴŎȅ ŘƛǾŜǊǎƛǘȅ ǘǊŀƛƴƛƴƎΦ 

!ƎŜƴŎȅ-ǿƛŘŜ ŘƛǾŜǊǎƛǘȅ ǘǊŀƛƴƛƴƎ ŀǘ /ŜƴǘǊŀƭ ¢ŜŎƘƴƻƭƻƎȅ /ŜƴǘŜǊ ƛƴ 5ǊǳƳǊƛƎƘǘΦ 

 

/ƭŜǾŜƭŀƴŘ IŜŀŘ {ǘŀǊǘ ǎǘŀũ ŎƻƳǇƭŜǘŜ 
/tw ƛƴ-ǎŜǊǾƛŎŜ ǘǊŀƛƴƛƴƎΦ 



Family & Community Services 
Low-income people achieved potential, and families 

were strengthened as a result of the following sup-

portive services:  

¶ 2,503 received emergency food assistance. 

¶ 14 received emergency prescription assistance. 

¶ 28 received assistance purchasing fuel. 

¶ 221 received utility assistance. 

¶ 22 received emergency rent or mortgage assistance. 

¶ 1 received assistance for emergency medical care. 

¶ 5,700 individuals received information and referrals. 

¶ 123 individuals received Volunteer Income Tax Prepara-

tion Services. 

¶ Partnerships with local food banks assisted families with 

distribution of 15,018 food bags of food.  

¶ Local collaborations assisted 3,530 individuals with 

10,590 units of clothing. 

¶  258 youth in Pawnee County received Christmas gifts 

through alliance with the Salvation Army for the Angel 

Tree project.  

¶ Pawnee County Free Health Clinic provided medical  

services to 238 individuals.  

 

 



Outreach Locations 
Associated Charities, 212 E. Bridge Avenue, Blackwell 

580-363-1290 

Operations Blessings, 803 Market Street, Perry  

580-336-3313 

UCAP Headquarters,  501 Sixth Street, Pawnee 

918-762-3041 

 

{ǘŀũ ǎƘƻǇ ŦƻǊ !ƴƎŜƭ ¢ǊŜŜ tǊƻƧŜŎǘΦ Ψ{ƘƻǇ ǿƛǘƘ ŀ /ƻǇΩ tǊƻƧŜŎǘΦ 



 

Early Head Start  
Newborn to 36 months and Pregnant Women 

 

¶ 1,384 children served  

¶ 85 classrooms 

¶ 63 pregnant women 

 

3 & 4 year olds 

¶ 916 Head Start children  

¶ 49 classrooms (4 double sessions) 

¶ 93.5% of 4-year-old  children enrolled through the end of 
the year accomplished school readiness benchmarks for 
entering kindergarten 

¶ 14.3% of 4 year-old children received disability services 

¶ 1,079 families received additional services 

¶ 26 family-support advocates serve families 

Counties served: Creek, Kay, Logan, Noble, Okmulgee, 

Osage, Pawnee, Payne and west Tulsa 

Kim Rice, Early Head Start and Head Start Director 

 

 

Head Start  



vǳŀƭƛŬŎŀǝƻƴǎ ƻŦ ¢ŜŀŎƘŜǊǎ 

IŜŀŘ {ǘŀǊǘ 

рм҈ ƘƻƭŘ !ǎǎƻŎƛŀǘŜ 5ŜƎǊŜŜǎ 

оп҈ ƘƻƭŘ .ŀŎƘŜƭƻǊ 5ŜƎǊŜŜǎ 

мм҈ ǿƻǊƪƛƴƎ ǘƻǿŀǊŘ !ǎǎƻŎƛŀǘŜ 5ŜƎǊŜŜ 

9ŀǊƭȅ IŜŀŘ {ǘŀǊǘ 

п҈ ƘƻƭŘ .ŀŎƘŜƭƻǊ 5ŜƎǊŜŜǎ 

мн҈ ƘƻƭŘ !ǎǎƻŎƛŀǘŜ 5ŜƎǊŜŜǎ 

сл҈ ƘƻƭŘ /ƘƛƭŘ 5ŜǾŜƭƻǇƳŜƴǘ !ǎǎƻŎƛŀǘŜ ŘŜƎǊŜŜ 

CŀƳƛƭȅ {ǳǇǇƻǊǘ !ŘǾƻŎŀǘŜ 

ор҈ ƘƻƭŘ .ŀŎƘŜƭƻǊ 5ŜƎǊŜŜǎ 

ом҈ ƘƻƭŘ !ǎǎƻŎƛŀǘŜ 5ŜƎǊŜŜǎ 

мн҈ ƘƻƭŘ CŀƳƛƭȅ 5ŜǾŜƭƻǇƳŜƴǘ /ǊŜŘŜƴǝŀƭ 

но҈ ŜƴǊƻƭƭŜŘ ƛƴ ƻƴƎƻƛƴƎ ŜŘǳŎŀǝƻƴ 

IŜŀƭǘƘ {ŜǊǾƛŎŜǎ 

фмΦр҈ ƻŦ ŜƴǊƻƭƭŜŜǎ ǊŜŎŜƛǾŜŘ ƳŜŘƛŎŀƭ ŜȄŀƳǎΦ hŦ ǘƘŜǎŜΣ нс҈ ǿŜǊŜ ŘƛŀƎπ

ƴƻǎŜŘ ŦƻǊ ǘǊŜŀǘƳŜƴǘΣ ŀƴŘ тсΦт҈ ǊŜŎŜƛǾŜŘ ǘƘŜ ǘǊŜŀǘƳŜƴǘ ƴŜŜŘŜŘΦ 

фрΦп҈ ǊŜŎŜƛǾŜŘ ŘŜƴǘŀƭ ŀƴŘκƻǊ ƻǊŀƭ ŜȄŀƳǎΦ 



Multi -Family 
Housing 

Cambridge, Sapulpa     

Copper Ridge, Ponca City              
Edgewood, Sand Springs,   
Glenshire, Glenpool,   

Willow Creek, Ponca City   

Pawnee Townhomes    Total Units... 370 

   

Single-Family Rental Homes 
 Billingsñ2  

 Blackwellñ1 

 Fairfaxñ4  

 Newkirk ñ4 

 Pawneeñ9  

 Perkinsñ1   

 Perryñ2 

Cindy Hoeltzel, Housing/Property Manager , HCCP and Housing 
Compliance Manager designation for HUD 

Charmaine Benedict, Housing Assistant 

Copper Ridge, Ponca City 



 

 

Counties served:  Creek, 
Kay, Lincoln, Logan,    
Noble, Osage, Payne, 
Pawnee, and Tulsa. 

Weatherization 
25  low -income families obtained improved 
heating and cooling conditions, as well as re-
duced utility bills through weatherization pro-
jects. This program helped families move to-
ward self -sufficiency, lower utility costs and 
provide more income for other family needs. 
Weatherization also 
helped revitalize  

communities.  



  

 

Making A Difference 
Low income lives were transformed throughout the 

year as a result of community action programs. The 

following community needs were addressed in 2019. 

Nutrition and Health  

¶ 238 uninsured individuals managed chronic health conditions 

through the Pawnee County Free Health Clinic Partnership. 

¶ Community Alcoholism Services strengthened the lives of 57 

clients. By providing a supportive environment, these clients 

were able to achieve their potential and remain free of drugs 

and alcohol. 

Housing  

¶ 76 families were provided safer, more stable and affordable 

housing to allow them to better manage daily lives. 

¶ 25 low-income families obtained improved heating and cooling 

conditions, as well as reduced utility bills through weatheriza-

tion projects. 

Tax Preparation 

¶ 123 individuals achieved increased financial potential as a     

result of Volunteer Income Tax Preparation Services. 

Education  

¶ 93.5% of 4-year-old  children enrolled through the end of the 
year accomplished school readiness benchmarks for entering 
kindergarten. 

¶ 14.3% of 4 year-old children received disability services. 



 

¶ 52 low-income, single-parent 
families with 37 children  ac-
cessed education, training and 
employment to enhance their 
ability to support their families 
and be more self-sufficient, as the 
result of  public transit. 

Other outcomes: 

¶ Cimarron Transit provided a supportive environment and    

improved lives of 427 older, vulnerable Americans. These  

Oklahomans were able to remain in their homes and live       

independently as a result of free public transportation. 

 15,720 trips were provided to 313 seniors in Creek County, 

 5,399 trips were provided to 56 seniors in Ponca City 

 1,959 trips were provided to 58 seniors in Osage County 

¶ More than 1,349 Medicaid recipients received 32,073 trips to 

medical appointments at no cost. The program improved 

health outcomes for low-income individuals and families by 

providing dependable access to preventive health care services 

as well as treatment for chronic and other health and wellness 

services. 

¶ Public transit removed a barrier and provided a supportive 

community service to allow 199 low-income individuals to be 

more self-sufficient.  Individuals received 10,676 reduced fare 

rides to work and education. 

¶ Public transportation removed a barrier for 49 Veterans to ac-

cess medical care and improve outcomes through Veterans 

Ride Connect partnership. 

 

 



¶ Lƴǎǘŀƭƭŀǝƻƴ ƻŦ ŀ tŀƴŀǎƻƴƛŎ ±hLt ǇƘƻƴŜ ǎȅǎǘŜƳ ǘƻ ŀŘŘ ƅŜȄƛōƛƭƛǘȅ 

ŀƴŘ ƭƻǿŜǊ ƳƻƴǘƘƭȅ ŎƻǎǘΦ 

¶ ¦ǇƎǊŀŘŜ ōƻŀǊŘ ǊƻƻƳ ǘƻ ŀƭƭƻǿ ƳƻǊŜ ǘŜŎƘƴƻƭƻƎȅ ǘƻ ōŜ ƛƴŎƻǊǇƻπ

ǊŀǘŜŘ ƛƴ ƳŜŜǝƴƎǎΦ 

¶ /ŜƴǘǊŀƭƛȊŜŘ ǎŜǊǾŜǊǎ ŀƴŘ ƴŜǘǿƻǊƪ ǎǘƻǊŀƎŜ ŦƻǊ ǎŜŎǳǊƛǘȅ ŀƴŘ      

ƳŀƴŀƎŜŀōƭŜ ƳŀƛƴǘŜƴŀƴŎŜΦ 

¶ ¦ǎƛƴƎ ƳƻǊŜ DƻƻƎƭŜ !ǇǇǎ ǘƻ ƛƴŎǊŜŀǎŜ ǎŜŎǳǊƛǘȅ ƛƴ ǳǎŜǊ Řŀǘŀ ŀƴŘ 

ŀƭƭƻǿ ǎƘŀǊƛƴƎ ƻŦ Řŀǘŀ ǘƻ ōŜ ǎŜŎǳǊŜΦ 

¶ wŜŘŜǎƛƎƴ ƻŦ ǘƘŜ ŀƎŜƴŎȅ ǿŜō ǎƛǘŜ ǘƻ ŀŘŘ ƳƻǊŜ ǎǘǊŜŀƳƭƛƴŜŘ       

ǇǊƻŎŜǎǎŜǎΣ ǎǳŎƘ ŀǎ ŀƎŜƴŎȅ ŦƻǊƳ ŀŎŎŜǎǎ ŀƴŘ ǘƘŜ Ƨƻō ŀǇǇƭƛŎŀǝƻƴ 

ǇǊƻŎŜǎǎΦ  



!ŘŀƳ ²ƘŜŜƭŜǊ 

  L¢ ¢ŜŎƘƴƛŎƛŀƴ 

¢ƘŜ ŎŜƴǘǊŀƭƛȊŜŘ ǎŜǊǾŜǊ ŀƴŘ ƴŜǘǿƻǊƪ ŎŀōƛƴŜǘǎ ǎǘƻǊŜ ǘƘŜ ǇƘƻƴŜ ǎȅǎǘŜƳΣ   

ƛƴǘŜǊƴŜǘ ǊƻǳǘŜǊǎΣ ŀƴŘ ǎŜǊǾŜǊǎ ŦƻǊ ŀŎŎƻǳƴǝƴƎ ǎȅǎǘŜƳǎ ŀƴŘ ǳǎŜǊ ǎǘƻǊŀƎŜΦ   



Community Partners  

17 school districts · 8 for-profit businesses· 

9 nonprofit · 27 consortiums/collaborations· 

5 faith-based · 8 housing consortiums/

collaborations· 

2 postsecondary education/training· 

11 health service institutions  · 

21 local governments· 3 state departments ·  

9 state-wide associations·2 Tribes 

245,000 volunteer hours were donated to increase 

community engagement. 

 

 



 

 

 

 

 

In memory and appreciation to                      

Dianne Cottrell, for 38 years of service. 



United Community  

Action Program, Inc. 
501 Sixth Street, Pawnee, OK  74058 

918-762-3041 

Visit us at www.ucapinc.org 

Like us on Facebook.com/ 


