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Welcoming Our Assistant Manager’s Newborn Son  

Dear Bellalago Community, 

We are delighted to announce that our Assistant Manager 
Rosemary has welcomed a healthy baby boy into her family! To 
allow her this special time with her newborn, she will be on leave 

and shall return soon. 

During Rosemary’s absence, please direct all email inquiries to 
Bellalago@fsresidential.com for immediate assistance. Any 

messages sent directly to her will be addressed in the order received 
upon her return. 

Thank you for your understanding and warm wishes as we 

celebrate this joyful occasion together. 

Warm regards, 
Bellalago Management Team  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

We’re raising the bar (and maybe the bushes) in Bellalago and Isles of 

Bellalago!                  

It’s been a while—since 2009, in fact—but we’re finally updating our 

Architectural Review Requirements, and we want your input! 

Think that neon green house might be a little much?      Or how about 

swapping your entire front yard for one giant driveway?                          

Yeah… us too. 

That’s why we’re revisiting and refreshing our standards—to keep 

Bellalago and Isles of Bellalago looking beautiful and feeling like home. 

The Board and the ARC Committee would love to hear what you think! 

     Visit the Architecture Review page at BellalagoHOA.com to check out 

the proposed changes and share your comments. On the page, you’ll 

find the revised requirements and a link to submit your comments.  

Let’s shape the future of our community—together (and with fewer eye -

popping paint jobs)!       

 

file:///C:/Users/bella/Downloads/bellalagohoa.com


 

  

Is it Monkey Business… or Just Smart Business?                   

We know — SurveyMonkey sounds a little bananas.         

But trust us, using this tool to gather your feedback isn’t monkey business… it’s 
actually a smart, secure, and widely used way to hear from YOU — our residents! In 
fact, SurveyMonkey is used by schools, Fortune 500 companies, non-profits, and 
yes, even HOAs. It’s: 

¶ Secure     (no one’s swinging from your data), 

¶ Anonymous when needed       (so you can speak your mind), and 

¶ Efficient       (faster than a troop of volunteers going door to door). 
So, the next time you see a survey from us, don’t think “circus.” Think “community 
collaboration.” And don’t worry — no actual monkeys are handling your responses. 

Let your voice be heard — swing by our survey!              Find current survey and 
questionnaire links at BellalagoHOA.com. 

Does SurveyMonkey share your information? 

Only if the monkey gets a subpoena…                  But seriously — no, SurveyMonkey 
does not go around spilling your secrets. Your responses are only shared with the 
person or organization that sent you the survey (that’s us!), and not sold off to the 
highest banana bidder. They take privacy seriously, even if their name doesn’t. So 
go ahead — click that link, take the survey, and rest easy knowing your info isn’t 

monkeying around the internet.            

 



 

  

Lake Bellalago Docks - Did you know?  

Summer is quickly approaching with docks and boats getting 

more and more use. There are important things to know as a 

resident if you have a dock in Lake Bellalago.  

Did you knowé 

1.  Every dock must carry $100,000 minimum liability 

insurance coverage.   In most cases, this will come with 

your homeownerõs policy, but you should ask the 

question of your insurance agent to see if your dock 

needs to be added to your policy.    

2.  All docks must have 120 volts  electric to power a dock 

light, solar lights do not meet our Declaration 

requirements. These lights will add those leaving for 

fishing tournaments very early in the morning or 

returning later in the evening. Once full compliance 

with dock lights is achiev ed, there could even be future 

boat parades outside of daylight hours!   

3.  Water is required at each dock. This is necessary to 

keep the dock clean of debris, algae and bird droppings 

that could make the dock slippery (and unsightly).  

4.  Though not required, it is highly recommended to add 

house numbers to the end of docks for easy 

identification.   

5.  All docks must be maintained for safety and 

soundness. Many docks are aging, with several now 

reported as unsafe. Contact any dock builders to 

inspect your dock and make recommendations.  

 



 

  

It’s Coming Soon! It’s Almost Time for the Big Reveal! 

                    
 

The Communications Committee and the Board have been 
working hand-in-hand to bring you something exciting — not just 
better access to information, but modern tools to help you stay 

connected and engaged with your community. 
 

Very soon, a brand-new app — developed specifically for 

Bellalago and Isles of Bellalago — will be launching in pilot mode. 

       
 

This easy-to-use app will let you report issues or concerns you 
notice in the community — whether it’s landscaping, lighting, or 
anything else you think management, a director, or a committee 

member should know about. 

 
And here’s the best part: 

You don’t need to know who to send it to. 
The app will automatically route your report to the right person 

or department. Like magic — but smarter. 
 

We’re aiming to roll out the pilot early July (we’re in final testing 
now!), so keep your eyes open for more details coming soon. 

 

Bellalago is stepping into the future — and we’re bringing you 

with us!         

 



 

 

 

 

 

Reminder:  
Bellalago  & Isles of Bellalago  2025  

Hurricane  Plan 
 
With the 2025 hurricane season starting June 1, your HOA has developed a Resident Hurricane Plan to help 
keep you informed and prepared before, during, and after a storm—should our community be impacted. 
 
What  to  Expect This  Season 
This year’s forecast from NOAA indicates a 60% chance of an above-normal hurricane season in the 
Atlantic. That means more named storms and hurricanes than average, beginning with: 
• Andrea 
• Barry 

 
Access the 2025  Hurricane  Plan the Resident Bellalago Isles of Bellalago Hurricane Plan includes 
detailed guidance tailored for our community to help you stay safe and ready. 
 

     Review, download, or print the plan here 

 
Stay safe and be prepared! 
 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbellalagohoa.com%2Fhurricane-plan&data=05%7C02%7Crosemary.cabrera%40fsresidential.com%7Caffa544ba19e4379056f08dd9fa75097%7C82dc41969dae4650955505bccddbfd01%7C0%7C0%7C638842263146856343%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AJeF8ddXz2qTMdGrafntGfy%2Bq8Ai5EjiExC%2BD5sNZQk%3D&reserved=0
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Community Updates: 
¶ At June Board Meeting we announced bringing on a new staff 

member who will be working with our ARB Coordinator Dan 
Mohan, Maria is going to be overseeing the Violations, and 
taking over the Fining Committee hearings working directly 
with the Fining Committee.  

¶ IOB Main Gate exit repairs are in process and we are waiting 

for the ETA of the swing gate installation to complete this 
process. 

¶  Main IOB Fountain has been repaired and was operational, 

currently the vendor has the pump in the off position, we 
approved the repair for the autofill option for the fountain 

and we are waiting for the ETA if repair. 

**If you notice a fountain or aerator not functioning properly, 
please repot the outage to our admin team for a quick 

turnaround time at bellalago@fsresidential.com 

¶ Lake Mowing is being completed per the contract which is 

with the Busch-hog, you may notice the grass is a bit taller 
than when the zero turn previously mowed. Please be 

assured the vendor is following the contract.  

¶ Some of the Bellalago & Isles of Bellalago gates & operators 
will be getting updated within the next month. Once we 
receive the service plan from the vendor, we will send email 

notice so the community can be aware and use caution in 
these areas.  

¶ Sidewalks & Easement ¢ǊŜŜΩǎ Please be sure to address any 
sidewalk and/or tree(easement) replacement or repairs 

located around your home as we are marking sidewalks prior 

to sending out violations so owners can address the issues.  

¶ Mailboxes - Our maintenance technician has actively been 

cleaning, painting, and adding new numbers to the mailbox 
clusters. This is an ongoing process, we would like to note 
that if you have any issues opening your mailbox after 

painting please contact our admin with your mailbox number 
so we can have our maintenance tech assist with any issues.   

**We encourage all residents to take this opportunity 

to repair or replace any damaged or worn mailboxes before 

violation notices begin. 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Friendly Community Reminders: 

¶ Barcodes are to be retrieved at the 
HOA office and have a cost of $10.00 
for new and/or replacements. 

¶ HOA payments are to be made 
through the Residents Portal; grace 
period is from the 1st to the 15th of 
the month.  

¶ Street parking overnight is not 
permitted unless approved with a 
parking pass. Unapproved street 
parked cars can be tagged/towed. 

¶ Street parking is permitted during the 
day from 7am-11pm.  

¶ Trash cans must be stored out of sight 

from neighboring properties or from 
the street during non-pick-up days. 

¶ Ensure lease renewals are submitted 
prior to expiration to avoid barcode 
deactivation and possible violations.  



 

 

 

 

 

 

 

 

 

 

Hotwire Activation Set for July 15th ς Important Action Required 

Fellow Homeowners, 

The Hotwire activation date is fast approachingτJuly 15th is just around the corner. On that date, Hotwires 
ǊŜƛƳōǳǊǎŜƳŜƴǘǎ ǘƻ ǘƘŜ Ih! ŦƻǊ {ǇŜŎǘǊǳƳΩǎ ōǳƭƪ ōŀǎƛŎ ŎŀōƭŜ ǎŜǊǾƛŎŜτcovering the gap from the originally 
planned activation on March 17th to the actual July 15th launchτwill come to an end. Additionally, the bulk 
contract with Spectrum will officially terminate on July 15th. 

LŦ ȅƻǳ ƘŀǾŜƴΩǘ ȅŜǘ ŎƻƳǇƭŜǘŜŘ ȅƻǳǊ Ŏƻƴǎǳƭǘŀǘƛƻƴ ǿƛǘƘ Hotwire to schedule installation, please do so 
promptly. Over 900 homeowners still need to take this stepΣ ŀƴŘ ƛǘΩǎ ŜǎǎŜƴǘƛŀƭ ǘƻ ŀǾƻƛŘ ǎŜǊǾƛŎŜ ƛƴǘŜǊǊǳǇǘƛƻƴǎ 
and higher costs. Without an installation, homeowners may be required to pay full retail prices for the cable 
services they currently receive under the Spectrum agreement. 

To help facilitate the transition, Hotwire has doubled its installation staff and can now handle up to 200 
home installations per weekΦ LŦ ȅƻǳϥǾŜ ŀƭǊŜŀŘȅ ŎƻƳǇƭŜǘŜŘ ȅƻǳǊ Ŏƻƴǎǳƭǘŀǘƛƻƴ ōǳǘ ƘŀǾŜƴΩǘ ōƻƻƪŜŘ ȅƻǳǊ 
installation date, we encourage you to do so as soon as possible. If you have not completed your 
consultation please do so as soon as possible! 

The BIOB Board of Directors  

** Please use the sales engagement hotline below to place your installation orders: 

Phone: 1-833-789-2002 
Hours: MondayςFriday, 8:00 AMς9:00 PM 

Simply call during these hours and our team will assist you with scheduling and any questions you may have. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

BOARD of DIRECTORS: 

PRESIDENT: Debbie Rambis 

VICE PRESIDENT: Eric Montgomery 

DIRECTOR: Bobby Huynh 

SECRETARY: Tom Crary 

TREASURE: Daniel Macdonald 

 

 

 

NUMBERS TO KNOW: 
Front Desk: (407)848-1904 
FSR Customer Service Line: (866)-378-1099 
Hotwire: (800)355-5668 
Flora Lawn: (863)-668-0494 
City of Osceola Police (non-emergency): 
(407)348-1100 

 

PROPERTY CAM: DESERA RAMOS 

EMAIL: DESERA.RAMOS@FSRESIDENTIAL.COM 

ASSISTANT CAM: ROSEMARY CABRERA 

EMAIL: ROSEMARY.CABRERA@FSRESIDENTIAL.COM 

 

 

HOA Management: 


