Program Eligibility and Participation Policy

Queensland Soccer Academy is focused on building a community of
players who uphold our values and enhance the experience for those that
are enrolled in, and those who facilitate our programs. We strive to provide
a supportive and above standard experience for all our participants and
families.

We welcome players of all backgrounds and abilities. We do not decline
players on the basis of disability, race, gender, religion, or any protected
attribute.

Decisions to decline services are based solely on behaviour, safety,
capacity, and alignment with program expectations.

We may restrict or decline enrolments in our programs, based on factors
including, but not limited to the following:

e Behavioural misconduct

e Non-compliance with program policies

e Program capacity or suitability

e Failure to provide required additional information

e Participation in other private coaching and/or academy
services

If an enrolment is found to be unsuitable, we will be in touch to discuss the
process for cancellation.
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