Next Generation

Payment Solutions

Not your ordinary merchant
services provider

Built for Government Case Study

Ag encies A municipal finance officer was overwhelmed by
chargebacks and the hunt for missing deposits. After
moving to PathPoint, she used the Xpress Bill Pay
transaction ID to instantly surface discrepancies and

Most merchant service providers treat payment
processing like a commodity. PathPoint is different.
Designed exclusively for local governments and
seamlessly integrated with Xpress Bill Pay, PathPoint
turns complex payment management into a simple,

resolve chargebacks in minutes. These two capabilities
alone made PathPoint more effective than any

streamlined experience. traditional merchant services provider she'd used.

Why Agencies Choose PathPoint Trusted by Thousands of Local
Government Agencies

Seamless Integration with Xpress Bill Pay

Transaction IDs ensure instant reconciliation. o Exemplary customer service from a team

that understands public-sector workflows.
Real-Time Visibility

Instantly retrieve transaction-level data and
identify missing deposits.

° Built specifically for government needs—
not retrofitted from retail.
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© Unlike big providers that serve everyone

Powerful Reporting & Batch Processing the same way, PathPoint is purpose-built

Filter by date, type, or ID; batch reports mirror
Xpress Bill Pay in 24-hour windows.

for government finance, reconciliation,
and audit readiness.

Simplified Chargeback Management

Five-step workflow pre-populated
with Xpress Bill Pay data, plus

rebuttal letter wizard. Watch this qUiCk three-
minute walkthrough and
schedule your demo today.
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(208) 644-8210 - www.gopathpoint.com



Core Strengths
for Government

Seamless Integration with
Xpress Bill Pay

Single sign-on with existing credentials; automatic
pass-through of the Xpress Bill Pay Transaction
ID; unified environment for billing, collections,
reconciliation, and reporting.

Simple, Reliable Reconciliation

Automatic mapping between Xpress Bill Pay and
PathPoint; easily distinguish recurring payments;
eliminate manual matching and reduce
close-out time.

Detailed Batch Processing

Batch detail reports mirror Xpress Bill Pay in 24~
hour windows; reference every transaction by
Xpress Bill Pay ID; faster reconciliation, clean
audits, and straightforward transfers.

Chargeback Management
Made Easy

Same-day notifications; choose to challenge or concede;
one-click five-step challenge process pre-populated

with receipts, invoices, and history from Xpress Bill Pay;
integrated rebuttal letter wizard to submit to the bank.

Real-Time Transaction Visibility

Retrieve transaction-level data on demand; identify missing
or incomplete deposits with the Blue Check Report (traces
authorization to deposit); full visibility without juggling
multiple systems.

Designed for Government Workflows

Role-based access; clear statements and logs for
faster month-end close; purpose-built roadmap with
Xpress Bill Pay.

Take the first step toward

simplifying payments with
a solution designed for
government needs.

(208) 644-8210
www.gopathpoint.com




