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Key Findings from Journey Mapping
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>> The most accessed service
was mental health. 17 out of
the 18 participants had
interacted with services
related to mental health. 

>> Participants interacted
with two or more systems
out of the four service
areas. The two most service
frequented was mental
health and substance use.

5ACB 2SLGBTQI+

Sexual orientation identified by participants

Accessed Service

Service system interactions

>> 28% had completed
university degree, certificate
or diploma. 17% of
participants in this category
were not born in Canada.

Education 

 >> 89% participants had
some form of employment.
However only 6% were in
full-time employment.

Employment

>> 28% of participants
expressed their gender
identity to be non-binary.
Majority of ACBs (22%) born
outside Canada identified
the most as non-binary.

Gender and Sexual Orientation

94%

12 out of 18 participants were
in part-time employment.

ACB - African Caribbean and Black People

50% of participants interacted with
two systems. The most frequented
two service areas that participants
interacted with was mental health

and substance use (67%). 

67%

22% 22%
17% 17%

6%

Ribbon Rouge Foundation is leading a project investigating and mobilizing knowledge and
information to promote health equity for African Caribbean and Black (ACB) 2SLGBTQI+

individuals.


