
Privacy Policy-Effective 03/18/2026

 Milwaukee Psychiatrists & Psychologists Chartered (“we,” “our,” or “us”) is committed to protecting the
privacy of our patients and website visitors. This Privacy Policy explains how we collect, use, and
safeguard information provided through our website and communication services.

  

Information We Collect

We may collect personal information including:

Name
Phone number
Email address
Appointment information
Any information voluntarily submitted through contact forms or communication with our office
 

We collect this information solely to provide healthcare administrative services such as scheduling
appointments and communicating with patients.

 

How We Use Your Information

Information collected may be used to:

Schedule and manage appointments
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Send appointment reminders
Respond to patient inquiries
Improve our services and communication

 

SMS Appointment Reminder Communications

If you opt in to receive SMS appointment reminders from Milwaukee Psychiatrists & Psychologists
Chartered, you may receive text messages related to upcoming appointments or scheduling updates.

Message frequency may vary depending on your appointment schedule.

Message and data rates may apply depending on your mobile carrier plan.

You may opt out of SMS messages at any time by replying STOP.

 

Sharing of Information

We do not sell, rent, or share personal information with third parties for marketing or
promotional purposes.

Information may be shared with trusted service providers who assist us in operating our services (such
as customer service platforms or messaging providers) only as necessary to provide our services.

Text messaging originator opt-in data and consent will not be shared with any third parties,
excluding aggregators and providers of the Text Message services.

 

Data Security

We take reasonable administrative and technical precautions to protect personal information against
loss, misuse, or unauthorized access.

 

Third-Party Websites

Our website may contain links to external websites. We are not responsible for the privacy practices of
those websites.



 

Changes to This Policy

We may update this Privacy Policy periodically. Updates will be posted on this page with the revised
effective date.

 

Contact Information

If you have questions regarding this Privacy Policy, please contact:
Milwaukee Psychiatrists & Psychologists Chartered
12760 W North Ave, Building A
Brookfield, WI 53005
Phone: (262) 439-5500
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