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ApexStarLink LLC

Terms of Use and Service Agreement

ApexStarLink LLC

PO Box 164

Manhattan Beach, CA 90267
contact@apexstarlink.com
310-363-2338

1. Agreement and Acceptance

This Terms of Use and Service Agreement (“Agreement”) is entered into between ApexStarLink
LLC (“Company,” “we,” “us,” or “our”) and any individual or entity (“Client,” “User,” or
“you’) accessing or using our services, systems, websites, or platforms.

By accessing, purchasing, activating, or using any ApexStarLink LLC services or systems,
including ApexStarLinkSys™, you agree to be legally bound by this Agreement.

Continued use of any ApexStarLink LLC platform constitutes full acceptance of these terms.

2. Scope of Services

ApexStarLink LLC provides structured, system-based services including:

e Nonprofit compliance support and operational structuring

e Document organization and management systems

e Business and workflow system design

o Website development, design, and content creation

o Educational guidance related to credit and business structure

All services are delivered through proprietary systems, processes, and frameworks collectively
referred to as ApexStarLinkSys™.

Services are system-based and not traditional consulting services.
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3. Nature of Services (No Professional or Licensed Advice)
ApexStarLink LLC does not provide:

e Legal services

e Tax or accounting advice

o Financial advisory services

o Licensed professional services
ApexStarLink LLC does not act as attorneys, accountants, or licensed professionals.

No attorney-client, fiduciary, agency, or advisory relationship is created.

All credit-related information is educational and strategic only and does not constitute credit
repair services under applicable laws, including the Credit Repair Organizations Act (CROA).

Client remains solely responsible for all decisions, filings, and compliance actions.

4. Client Responsibility
Client agrees:
e To provide accurate and complete information
e To review and verify all documents and outputs
e To remain fully responsible for filings, compliance, and operations
e To comply with all applicable laws

ApexStarLink LLC is not responsible for errors resulting from client-provided information.

Client acknowledges they are not relying on ApexStarLink LLC for guaranteed outcomes.
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5. System Access and Control
Access to ApexStarLinkSys™ is;:

° Lll’l’llted
e Revocable
e Non-transferable

Access is granted as a license, not ownership.
ApexStarLink LLC reserves the right to:

e Approve or deny access at its sole discretion
e Suspend or terminate access at any time
e Modify or discontinue system features without notice

System access may not be shared, transferred, or sublicensed.

6. Payment Terms

By purchasing or activating any service, Client agrees:

o Payment may be required prior to activation, access, or delivery depending on the service
selected
o ApexStarLink LLC offers multiple pricing structures, including but not limited to:
o One-time consultation or setup fees
o Subscription-based system access
o Advisory or support services
o Custom or project-based pricing
o All pricing, billing terms, and service scope are defined at the time of purchase, invoice,
or agreement
e Monthly or recurring services require active payment to maintain access
o Failure to maintain payment may result in immediate suspension or termination

Access to ApexStarLinkSys™ or any digital system constitutes full and complete delivery of
services.
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6.1 Payment Authorization and Agreement

By completing any payment through ApexStarLink LLC payment links, invoices, or checkout
systems, Client:

e Agrees to this Terms of Use and Service Agreement

o Acknowledges the nature of digital, system-based services
o Confirms that access constitutes delivery

e Accepts all payment, refund, and usage terms

Failure to review these terms does not exempt Client from enforcement.

7. Digital Services and No Refund Policy
All services provided by ApexStarLink LLC are:

e Digital

e System-based

e Access-driven
Client acknowledges:

e Services are delivered upon activation or access

e No physical goods are provided

e Access to systems, documents, or structured processes constitutes fulfillment

All payments are final and non-refundable once access or service activation has occurred.

8. Chargebacks and Payment Disputes
Client agrees not to initiate chargebacks without first contacting ApexStarLink LLC.
Initiating a chargeback after system access is granted constitutes a violation of this Agreement.
Unauthorized disputes may result in:
e Immediate termination

e Collection or legal enforcement
o Additional administrative and recovery fees
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9. No Guarantees

ApexStarLink LLC does not guarantee:
o Compliance outcomes
e Approval outcomes
e Credit improvements

o Financial or business performance

All services are intended to provide structure and organization, not guaranteed outcomes.

10. Data and Privacy

Client may provide:
e Organizational data
o Financial information
e Operational records
Data is used solely for:
e System functionality
e Service delivery

e Documentation management

ApexStarLink LLC does not sell client data.

11. Limitation of Liability

To the maximum extent permitted under California law, ApexStarLink LLC shall not be liable
for:

e Direct or indirect damages
e Financial loss

e Compliance issues

e Business interruption

All services are provided “as is” without warranties.

Client agrees all use is at their own risk.
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12. Intellectual Property and System Ownership

All systems, materials, and outputs created, developed, or provided by ApexStarLink LLC are
the exclusive intellectual property of ApexStarLink LLC.

Client is granted a limited, revocable, non-transferable license for internal use only.
Client may not:

Copy, reproduce, or duplicate

Share, distribute, or sublicense

Reverse engineer or replicate systems
Build competing systems

[ ]
[ ]
Unauthorized use may result in termination and legal action.

13. Trademark and Copyright
ApexStarLink™ and ApexStarLinkSys™ are proprietary marks of ApexStarLink LLC.

All content is protected under applicable copyright laws.

14. Operational Control Disclaimer

ApexStarLink LLC does not assume operational control of any Client organization.

All decisions and actions remain solely with the Client.
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15. Prohibited Use

Client agrees not to:
e Misuse system access
o Share login credentials
o Engage in illegal or fraudulent activity
e Misrepresent ApexStarLink LLC

Violations may result in termination and legal action.

16. Indemnification

Client agrees to indemnify and hold harmless ApexStarLink LLC from any claims, damages, or
legal actions, including legal fees.

17. Termination

This Agreement may be terminated:

o By either party at any time
o Immediately for violations

Upon termination:

e Access 1s revoked
e No refunds are issued

18. Changes to Services
ApexStarLink LLC reserves the right to:

e Modify or discontinue services
e Update pricing
o Change system features
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19. Governing Law

This Agreement is governed by the laws of the State of California.

20. Enforcement

ApexStarLink LLC reserves the right to enforce all terms and pursue legal remedies, including
recovery of damages.

21. Entire Agreement

This Agreement represents the full agreement between parties.

22. Binding Agreement

By accessing, purchasing, or using services, Client:
e Confirms understanding
e Accepts all terms

o Enters a legally binding agreement

Electronic acceptance and payment constitute full agreement.

23. Communication and Cooperation Requirement

Client agrees to maintain clear and timely communication.
Failure to do so may result in delays or incomplete services.

ApexStarLink LLC is not liable for issues caused by lack of communication.
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