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EST.-FOUNDATION

Ntwanano Enterprises (Pty) Ltd was founded and established in the year 2013. It is a 100%
B-BBEE Company that is registered in terms of the Companies Act of SA, and complies with
all legislative requirements in a South African business environment. It was founded by
Nicholas Stanley Maluleke, who is also the sole Director, as a start-up business based in
the Township of Mamelodi in the City of Tshwane (Pretoria), Gauteng Province, Republic
of South Africa.

The core business of Ntwanano Enterprises is the provision of Dry Cleaning and Laundry
Services, with a selection of ancillary business units tailored to the needs of the target
market and surrounding area of operation. Ntwanano Dry Cleaning and Laundry Service
Centres are strategically positioned to serve the general public and private corporate
entities in and around the Gauteng Province from its main workshop based in Mamelodi.

MISSION

To provide Dry Cleaning and Laundry services to individuals, households and corporate
entities with pride and passion. We are dedicated to our clients’ satisfaction by offering
quality services at competitive market related affordable prices. Our objectives are to
meet and exceed the expectations of our clients by providing them with best solutions for
the care, maintenance and cleanliness of their garments and materials, while fostering
long term client relationships.

VISION

To lead the industry in providing and delivering excellent Dry Cleaning and Laundry

services through the application of innovative garment and material cleaning methods,
— e . . . . . .

— utilizing high level efficiency new generation machinery with

increased environmental safety and top-quality cleaning

processes.
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VALUES

We pride ourselves in delivering value to our clients through exceptional customer
services. We are committed to the highest levels of integrity in our interaction with clients,
partners and suppliers, while creating an environment for honest business and service
delivery relations across the diversity that defines and makes up our client base and our
existence.

SERVICES

We offer a comprehensive and wide range of Dry Cleaning and Laundry Services as anchor
services, together with ancillary services for apparel alterations, garment care and
maintenance, as well as embroidery and silk screening.

Collection and delivery services are also made available for select services to selected
individual customers and corporate clients as per their specific needs.

A daily and regular collection and delivery service is provided to our
Satellite Service Depots, Corporate and Private Clients in the
Gauteng Province and surrounding areas:

e Brothers and Sisters Funeral Parlour

e Jwili Laundry & Dry Cleaning Services

e  Mahube Plaza Dry Clean & Shoe Repairers

e  Hashtag Dry Clean & Laundry Services

e  Seth & Sons Dry Cleaners & Launderette

e Nkhensy’s Dry Cleaners

e Phokwane Funeral Parlour

e  Mokwena Funeral Services

e  Masekwameng Funeral Consultants
(MAFCONS)

e  R.Tshepo Décor Projects (Pty) Ltd

Jafta Mahlangu Secondary School




CORFORATE RESFONSBILITY

As a Company dedicated to the upliftment of society and the communities that utilize our
services, we continuously provide support and development to disadvantaged and
vulnerable communities.

e We donate unclaimed clothing to the Mamelodi Old Age Home, local Charities and
Churches. We provide beds and bedding essentials to our elderly to assist in their
care and comfort,

o We contribute towards health awareness and prevention campaigns driven
through the local Charities, Churches and Religious Ministries within the local
communities surrounding our operational base.

ENVIRONMENT IMFACT

While we are results driven in our approach to cleaning, we are committed to using
environmentally friendly machinery and chemicals for a greener future, through the active
recycling systems and eco-friendly technology that we apply in our cleaning processes.

THENTWANANO TEAM

The Ntwanano Dry Cleaning and Laundry Business Units are driven by a dedicated team of
20 experienced personnel, with a wealth of knowledge on garments and materials care
that spans over a period of 40 years amongst them. The dedicated 16 female and 4 men
employed from the local community of Mamelodi, perform their duties with pride and
passion to provide our clients with a lasting impression and exceptional service experience.

The Founder and Director of Ntwanano Enterprises, Nicholas
(Nico) Maluleke was born and bred in Mamelodi,
Pretoria. He is a University of South Africa (Unisa)
graduate in communications, law and general
management. He worked and served at the
University of South Africa over a period of 26
years from 1984 to 2010 as a Director in
Academic Administration Management and
Student Development. He holds a Postgraduate
Qualification in Management from the Unisa
School of Business Leadership, with extensive
knowledge and experience in operational and
projects management.

OUR CONTACT DETAILS

Main WorkShop: 081 557 1737
Managing Director: 061 437 9790
eMail: ntwananoenterprises@gmail.com

WorkShop Physical Address: 347 Sibande Street, Mamelodi West, 0101
P. O. Box 77087, Mamelodi West, 0101
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