
METRO SUPPORT SERVICES (April 2016):  Monitoring Procedure 1 

 

MONITORING PROCEDURE 

ACTIONS Provider 
Individual Receiving 

Services 
Director 

Program 

Manager 
Nurse Comments 

 

   X  

Monthly 

unless 

unannounced 

monitoring is 

taking place.  

And as 

needed for 

follow-up 

1. 

Announced Visits-

Programmatic 

2. 

Unannounced Visits 
  

 

X  

Twice per 

year and as 

needed 

 

3. 

Nursing Visits   

 

 X 

Every other 

month or 

more 

frequently as 

needed 

       

       

   
 

   

4.        

5.        

6.        

7.        

8.        

9.        

10.        

11.        



METRO SUPPORT SERVICES (April 2016):  Monitoring Procedure 2 

 

ACTIONS Provider 
Individual Receiving 

Services 
Director 

Program 

Manager 
Nurse Comments 

12.        

13.        

14.        

15.        

16.        

17.        

18.        

19.        

20.        

21.        

22.        

23.
       

24.        

25.        

26.        

 


