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By Eva Janssen

Frree Press business Repoiter

London’s Delta Armouries Hotel is
Nnow open to armecehan travellers.

The hotel, built originally as an
armotryv i 1903, 1s the only one in
Londun and the first of 32 Deltas
worldwide to ofier Internet and e-mai!
service to guesis and noi-guests.

Individuals can send and retrieve:
personal e-1mAail {rom around the globe
Al an “e-mall express” Kiosk 1n the
hotel lobbv. They payv S2 for a paper
card similar to a credit card, which
they s\ ipe through 4 machine to get 10
Minuices of access.

In the hotel's Cantata Lounge. above

the lobby, 1wo upholstered banquette:
have computers with Internet access
and CD-ROMs. Up to six visitors cai
eat and drink =wvhilte wandering the
world on the Net. They pav $10 per
hour for a pdaper card they swipe for
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Work with local nrovider

The pilot project began in October
afterr nearly a yvear of discussions with
\Website International, a local Internet

provicder.

“We're thrilled wiith 117 said Jeff
Walters. general manager of the Delta

er's. Watei saud.

he said.

The goal 15 to Keep customers in the
bar and increase sales, said Neil Kel-
lock, food and hbeverage manager.
“"We've had a terrific response.”’

Most users are busiiess people trav-
elling alone who aren t confortable
sitting in a bar by themselves. Kellock
sald. Patrons can “surf the Net” day or
night, even after the bar has closed.

Armourtes. The hoier perceived a need
for the service because business trav-
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ellers have been {locking to fve guest
roois set up with faxes and compuit-

The Delta chain. which was not
Involved. has since become interested
1 putting computers in other hotels,

Kellock said he has noticed a few
eating breakfast bv tiie compiuier at 6

4.1m.
CGurrent anc

o000l

web sites are
pusted weekly on a blackboard. though

some customers <huplyv want to plav

cames. he said.

received [Internet hraining
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] Five employees including himselt

Lo help

All have e-mail adaresses. and sone

| have been linown to stay until 2 a.m. Lo
visit electronic " hat rooims.

“Our stait has got girlirviends and
boyfriends all over the world now.”
Kellock said with a laugh.

And. the hotel now has a bit more
busiiess.

hioi'e revenue

Food and beverage <sales were
unusually strong last stinuner. and the
computers have increazsed revenue
about 10 per cent so lar despite zero
advertising and only a handful of
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OMLINE: Internet access helps Delta’s business

clients. Kellock said.

A printer will soon be available iIn
the bar. and if demand is good. fthe
hotel will add two more compuiers. he
added.

The hotel has little 1o lose. 1t speiid
~5.000 to S4.000 on the project. but Web
slte paid for the computers and will
share i revenue. ellteck said.

“If 1t broke even for us. it (would) be
gieal.

EVA JANSSEN The London Free Press

Delta’s general manager Jeff Waters
brought the Internet to guests.



