
Heating System 

Service Plans 

PROPANE ∙ HEATING OIL 
DIESEL ∙ GASOLINE 

WWW.RUSSOFUELANDPROPANE.COM 

TERMS AND CONDITIONS 
(THESE TERMS & CONDITIONS APPLY TO ALL SERVICE PLANS) 

1. The agreement shall be subject to prior Russo Fuel and 
Propane, Inc. inspection and approval of customers heating 
equipment as suitable under this plan.

2. All fuel oil MUST be supplied by Russo Fuel and Propane, 
Inc. and account must be on AUTOMATIC DELIVERY.

3. This agreement shall automatically renew itself and the 
unused portion will not be refunded.

4. Buyer agrees not to hold Russo Fuel and Propane, Inc. 
responsible FOR ANY WORK on chimney, piping, ducts, 
radiators, boiler, furnace, boiler or furnace accessories, fan 
or for any portion of the heating system which is not part of 
the oil burner.

5. Buyer agrees not to hold Russo Fuel and Propane, Inc. 
liable for any failure of the burner or equipment, nor for 
damages resulting from delays or inability to perform ser-
vice or supply parts caused by or resulting from any cause 
not reasonably within its control.

6. Russo Fuel and Propane, Inc. reserves the right to cancel 
this agreement and to reimburse buyer after inspection of 
the burner or burners involved, within 30 days after receipt 
of payment.

7. Under agreement, Russo Fuel and Propane, Inc. shall not 
be responsible for replacing parts damaged by water, fire, 
an act of God, accident, tampering or abuse.

8. Russo Fuel and Propane, Inc. will not be responsible for 
repairs, secondary damages, tank leakage or for supplying 
products if tampered with or caused by fire, wars, riots, 
Government acts or requests, acts of God, or any other 
situations beyond its control. If for any reason Russo Fuel 
and Propane, Inc. supplies commodities of the kind deliver-
able hereunder such period shall at its option be reduced 
as Russo Fuel and Propane, Inc. may determine to appor-
tion fairly among its customers, the commodities of the 
kind deliverable hereunder then in storage, and such quan-
tity as Russo Fuel and Propane, Inc. may receive from any 
other existing sources of supply, shall not be obligated to 
obtain or purchase other supplies of the commodities of the 
kind deliverable hereunder, Russo Fuel and Propane, Inc. 
shall not be required to make up deliveries omitted on ac-
count of any such case.

9. Russo Fuel and Propane, Inc. is not held responsible for 
heat in unoccupied buildings. This agreement does not cov-
er service resulting for lack of fuel due to deliveries with-
held by the credit department or will call customers.

10. All invoices must be paid within credit terms or this agree-
ment will be cancelled without refund.

11. Russo Fuel assumes no responsibility to notify any govern-
ment agency including the EPA in the even of tank leakage 
causing contamination of the earth.

12. Any person other than a Russo Fuel and Propane Inc em-
ployee rendering repairs or adjustments to the equipment 
may void this agreement.

13. The agreement is not assignable without Russo Fuel’s con-
sent.

14. Fuel issues related to outside storage of fuels is not cov-
ered under this contract.

15. Russo Fuel reserves the right to determine eligibility or 
continuance of service by age or condition of equipment.

CONTACT INFORMATION  
FIRST NAME    LAST NAME 

PHYSICAL ADDRESS 

TOWN/CITY    STATE    ZIP 

PHONE NUMBER    EMAIL ADDRESS 

BILLING INFORMATION  
FIRST NAME    LAST NAME 

PHYSICAL ADDRESS 

TOWN/CITY    STATE    ZIP 

PHONE NUMBER    EMAIL ADDRESS 

GOLD $ ______ +TAX 

PLATINUM $_____+TAX 

HOT WATER HEATER $______ +TAX        _____ # OF UNITS    $____ PER UNIT +TAX 

• All Fuel Oil must be supplied by Russo Fuel Inc. on an AUTOMATIC DELIVERY PLAN

• This agreement shall automatically renew itself upon expiration and the unused portion will not

be refunded.

I, __________________, hereby agree to the TERMS & CONDITIONS listed herein and wish to begin cover-

age on the units listed above. 

Before you schedule maintenance please remove all items from the area surrounding your oil burner and tank. The entire heat-

ing system including tank must be accessible for our technicians. While we cannot guarantee the prevention of a leak or other 

failure of your tank, you must pass a visual inspection of your tank.  

*PLEASE INCLUDE YOUR PAYMENT. ALL ACCOUNTS WITH A SERVICE PLAN MUST BE ON AUTOMATIC DELIVERY*

ACCOUNT # EFFECTIVE DATE: 

CUSTOMER SIGNAUTRE    DATE RUSSO FUEL AND PROPANE INC    DATE 

NOT VALID UNTIL PAID IN FULL



Keeping old man winter from disturbing your fami-
ly has been our family tradition since 1989. 

Your annual tune-up is included in our plans. We perform 

the following tasks: 

1. Inspect and vacuum combustion chamber, smoke pipe

and chimney base.

2. Replace nozzle, fuel filter, and pump strainer

3. Inspect and adjust electrodes

4. Test and Inspect all safety controls for proper operation

5. Inspect overall efficiency and performance

*YOU MUST PURCHASE FUEL ONLY FROM RUSSO FUEL 

PLATINUM 

COVERAGE THROUGH THIS 
PLAN IS EXTENDED TO THE 
FOLLOWING PARTS: 

BLOWER BELT 

BURNER COUPLING 

BURNER FAN 

BURNER MOTOR—1/7 HP 

CAD-CELL RELAY 

CAD-CELL SENSOR 

ELECTRODE ASSEMBLY 

END CONE 

FAN LIMIT CONTROL 

IGNITION TRANSFORMER 

MANUAL THERMOSTAT 

NOZZLE 

NOZZLE ADAPTOR 

OIL FILTER CARTRIDGE 

OIL PUMP 

OIL PUMP STRAINER 

PUMP COUPLING 

STACK RELAY

COVERAGE THROUGH THIS 
PLAN IS EXTENDED TO THE 
FOLLOWING PARTS, PLUS: 

AIR VENT 

AUTOMATIC WATER FEEDER 
(HYDRONIC ONLY, NOT FOR STEAM)

BLOWER MOTOR 

CIRCULATOR—.007 ONLY 
(ONE PER YEAR) 

CIRCULATOR BEARING AS-

SEMBLY 

CIRCULATOR COUPLING 

CIRCULATOR MOTOR  

CIRCULATOR RELAY 

EXPANSION TANK 

PRESSURE RELIEF VALVE 

SINGLE AQUASTAT 
(ONE PER YEAR) 

ZONE VALVE 
(TWO PER YEAR) 

24HOUR  
S E R V I C E

GOLD 

EMERGENCY SERVICE IS AVAILABLE UNDER EACH PLAN: 

GOLD 
WINTER 

(OCT 1—APR 15) 

24 HOURS 

7 DAYS/WEEK 

SUMMER 
(APR 16—SEPT 30) 

8AM—5PM 

MONDAY-FRIDAY 

PLATINUM 

24/7/365 

ALL-YEAR ‘ROUND 
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