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	THIS WEEK'S VIEW
This week's strongest material centres on a question with direct relevance to Business English: how can AI support learning without removing the thinking, judgement and human interaction through which communication skills develop?


Genuinely new this week
1. PISA 2025 Results: AI use and student performance
8 September 2026 | OECD
The latest PISA report examines education in the age of AI. Its findings suggest that the relationship between AI use and performance depends heavily on how the technology is used.
Students who reported using AI for tasks such as summarising, drafting and research achieved lower average science scores than non-users. Weekly use for more general purposes was not associated with the same disadvantage, while learners who combined AI use with opportunities to develop AI literacy performed slightly better.
The results concern school pupils rather than adult language learners, so they should not be transferred directly to corporate training. They do, however, support a useful distinction: using AI to assist thinking is different from asking it to perform the thinking. For Business English learners, AI can help analyse tone, compare alternatives and provide feedback, but routine reliance on it to create emails, arguments and presentations may improve the output without developing comparable independent ability.
Explore PISA 2025 Results
2. Education must remain a common good in the age of AI
9 September 2026 | UNESCO
Education ministers and representatives from more than 25 countries adopted a joint statement during UNESCO's Digital Learning Week. It argues that AI's educational benefits depend on human support, effective governance and properly prepared teachers.
Particularly relevant is the emphasis on protecting critical understanding. AI should prompt learners to reason and carry out meaningful cognitive work, rather than simply supply completed answers. The statement also maintains that technology should support, rather than replace, human relationships and professional judgement.
UNESCO's accompanying survey found that 93% of participating academics believed students were using generative AI to produce assignments, while 63% perceived some decline in cognitive capacity. These are reported perceptions, not proof that AI caused the decline, but they indicate the scale of concern. In executive language coaching, the human contribution includes challenging unclear thinking, questioning assumptions and helping learners respond in unpredictable professional situations.
Read the UNESCO report
3. The Algorithm in the Room
8 September 2026 | UNESCO
This new publication examines the less visible consequences of introducing AI into education. UNESCO frames the issue as something broader than choosing useful software: AI can change how knowledge is produced, whose judgement is trusted and what learners are expected to do for themselves.
The report's value lies in encouraging institutions to consider the educational model behind the technology. Convenience, speed and personalisation do not automatically demonstrate that meaningful learning is taking place. Corporate buyers evaluating AI-led language platforms should therefore ask not only what a system can generate, but also what the learner must practise, decide and articulate independently.
Access UNESCO's AI and education publications
Recent material worth highlighting
4. Cambridge Life Competencies Framework update
7 July 2026 | Cambridge English
Cambridge has updated its Life Competencies Framework for an AI-influenced world. The framework extends language learning beyond linguistic knowledge to areas including communication, collaboration, critical thinking and learning to learn, while introducing a stronger focus on AI literacy.
This provides a useful counterweight to training built almost entirely around grammar progression. Language proficiency remains fundamental, but professionals also need to interpret information, organise ideas, work with others and decide when technology's output can be trusted. It supports combining CEFR development with observable capabilities such as leading meetings, explaining complex ideas, handling questions and adapting communication for different audiences.
View the Cambridge English framework update
5. Corporate Language Training: A Strategic Framework for Global Operations
24 April 2026; updated 27 August 2026 | Busuu for Business
This practical guide looks at corporate language programmes through an organisational rather than purely educational lens. It covers needs analysis, CEFR alignment, implementation, learner engagement, integration with working routines and the measurement of results.
It is vendor-produced and should be read with that context in mind. Nevertheless, its emphasis on connecting training with business needs is useful. A programme's success cannot be judged solely by enrolment, attendance or completed online exercises. Initial assessment should identify the work a learner needs to perform, with progress evaluated through improved performance in presentations, meetings, international client communication and other relevant tasks.
Read the strategic framework
6. English Vocabulary Profile
Foundational resource | English Profile and Cambridge
The English Vocabulary Profile is a searchable resource showing the words, phrases and individual meanings typically associated with different CEFR levels. Its strength is that it treats vocabulary development as more than accumulating isolated words: a familiar word may acquire additional meanings and patterns at higher levels.
It is particularly useful when developing level-appropriate teaching materials or explaining why a learner with an extensive vocabulary may still struggle with precision, nuance or natural phrasing. It can help calibrate teaching materials and assessments while avoiding the simplistic assumption that executive learners merely need more advanced terminology. Often, they need greater control over ordinary language used in demanding situations.
Explore the English Vocabulary Profile
Main implications
AI literacy should become part of Business English. Learners need to question, edit and take responsibility for AI-assisted communication.
Assessment should measure independent performance. A polished AI-supported document does not necessarily demonstrate that its author can explain or defend it.
Human coaching becomes more valuable when it creates productive difficulty. Follow-up questions, disagreement, interruption and unexpected developments are not inconveniences; they are part of realistic professional communication.
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