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WELCOME!

Congratulations on becoming a part of the CompleteSpeech family! The
SmartPalate System Orientation is designed to prepare you to use your
SmartPalate System effectively for speech therapy or accent training.

Thank you,
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1. Uninstall your current version of the SmartPalate software, if previously installed.

2. Click HERE to download the installer, or copy this link to download:

https://s3.amazonaws.com/completespeechsite/SmartPalate + Software/SmartPalate +Software.zip

Be sure to save the file to your computer.

3. Find the folder “SmartPalate +Software.zip” that you downloaded and saved on your computer.
This will usually be in the Downloads folder.

4. Unzip the folder “SmartPalate +Software.zip” by right clicking and selecting “Extract All.”
5. Withinthe extracted folder, find and open the folder “SmartPalate Software.”
6. Double click “setup.exe” to run the installer.
7. Follow the on-screen prompts and finish the installation.
* Note: the installation confirmation will not display automatically. Once the installer has
finished, a blinking orange icon will appear in the task bar, usually at the bottom of

your screen.

e Click the this icon to pull up the final screen, then click OK.
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