
RETURN POLICY 

Hosi Automotive is committed in an extensive customer service. If customer is not completely 

satisfied with a product customer have brought or have changed your mind, simply return it at Hosi 

Automotive for a refund or exchange. 

CONDITION OF RETURN 

To ensure that Hosi Automotive can process your return or exchange, customer will need to present 

a copy of your receipt or other proof of purchase. 

If customer mind change concerning a purchase, customer will need to return your product within 

30 days. Customer product must not be used, in its original packaging and in a saleable condition. 

Product modified or taken apart for testing will not be available for return. 

If customer is unable to provide proof of purchase. Hosi Automotive may still offer a credit for in 

store or provide an exchange for a similar product. 

If customer receive a damaged product or in correct part, please notify our customer service for 

instruction.  The product must be returned within 7 business days upon contact. Once the product is 

returned Hosi Automotive will gladly reimburse the full amount on the original purchase price or 

send a refund or replacement product. Once the product is returned it will be inspected and upon 

approval for a refund. 

Hosi Automotive stand on our warranties and want our customer at ease when purchasing our 

product. if customer have any question please contact us on (02) 8055 3773.  

 


