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MASTERCRAFT LIMITED WARRANTY ENHANCEMENT

HERITAGE® VINTAGE® « HERITAGE® PREMIUM « HERITAGE WOODGATE®

SHINGLES BEGIN TO AGE AS SOON AS THEY ARE EXPOSED TO NATURE. BUILDINGS EXPERIENCE AGING
FACTORS DIFFERENTLY, SO IT IS DIFFICULT TO PREDICT HOW LONG SHINGLES WILL LAST. THAT'S WHY
TAMKO PROVIDES A LIMITED WARRANTY FOR MANY PRODUCTS, THAT INCLUDES A BINDING ARBITRATION
CLAUSE AND OTHER TERMS AND CONDITIONS WHICH ARE INCORPORATED HEREIN BY REFERENCE.
YOU MAY OBTAIN A COPY OF THE LIMITED WARRANTY AT TAMKO.COM OR BY CALLING 1-800-641-4691.

The Mastercraft Limited Warranty Enhancement
for your Shingles: If all of the Eligibility
Requirements set forth below are met, this
Mastercraft Limited Warranty Enhancement is

a supplement to TAMKO’s Fiberglass/Asphalt
Shingle Limited Warranty (the “Standard Limited
Warranty”), the terms of which are incorporated
herein. There is no charge to the building Owner
for this enhancement. The versions of the Standard
Limited Warranty and of the Mastercraft Limited
Warranty Enhancement for shingles you purchase
are the versions in effect on the date of retail
purchase of the shingles. Information included in
this version of the Mastercraft Limited Warranty
Enhancement was current at the time of printing.
Some words used in this Mastercraft Limited
Warranty Enhancement have specific meanings
which are defined in the Standard Limited
Warranty. See the Standard Limited Warranty

for definitions.

The Mastercraft Limited Warranty Enhancement
enhances TAMKO’s Standard Limited Warranty
for eligible Shingles by:

Extending the Full Start™ Period during
which both labor and materials are covered
to 30 years;

Including the reasonable cost of tear-off,
removal and disposal; and

Extending the time during which your Standard
Limited Warranty with this Mastercraft Limited
Warranty Enhancement may be transferred to
a new owner to 10 years.

Full Start™ Period: The Full Start Period is the
initial period of the Term during which TAMKO’s
obligation is not prorated and includes the
reasonable cost of labor. If all of the Eligibility
Requirements set forth below are met, the Full
Start Period for Heritage Vintage, Heritage
Premium and Heritage Woodgate Shingles is
increased to 30 years. (In the Standard Limited
Warranty, the Full Start Period is 10 years for
Heritage Vintage, Heritage Premium, and
Heritage Woodgate shingles.)

During the Full Start Period, TAMKO will provide
a Material Certificate for replacement shingles

to repair or replace Shingles with manufacturing
defects which have directly caused leaks and a
Labor Payment Certificate that may be used to
pay the reasonable cost of installing replacement
Shingles. In addition, during the Full Start Period,
TAMKO will include in the Labor Payment
Certificate the reasonable cost of tear-off, removal
and disposal of Shingles with manufacturing
defects which have directly caused leaks. The
Standard Limited Warranty does not cover the
cost of these items.

After the Full Start Period, TAMKO'’s obligation is
limited to providing a prorated Material Certificate
for replacement Shingles. Proration will be based
on the remaining months in the Term of the
Standard Limited Warranty. See the Standard
Limited Warranty for complete details.

Transferability: The Owner of Heritage

Vintage, Heritage Premium and Heritage
Woodgate Shingles, meeting all of the Eligibility
Requirements set forth below, may transfer the
Standard Limited Warranty with this Mastercraft
Limited Warranty Enhancement one time during
the first ten years of the Term to a Purchaser.

No other transfers are permitted. Only transfers
following the procedures in the Standard Limited
Warranty are permitted.

Except the extension of the Full Start Period, the
addition of certain covered expenses during the
Full Start Period and the extension of the period
during which the Standard Limited Warranty
may be transferred; all terms, contained in the
Standard Limited Warranty applicable to
Heritage Vintage, Heritage Premium and
Heritage Woodgate Shingles shall remain

the same. This Mastercraft Limited Warranty
Enhancement does not modify or extend the
terms of the Limited Wind Warranty or the
Algae Cleaning Limited Warranty contained

in the Standard Limited Warranty.



Eligibility Requirements: To be eligible for this
Mastercraft Limited Warranty Enhancement, all of
the following requirements must be met:

(1 Heritage Vintage, Heritage Premium or
Heritage Woodgate Shingles must be properly
installed on a single or multifamily dwelling,
building for religious services, condominium,
school, office building, or multi-use structure.
Buildings containing swimming pools or used
for manufacturing, industrial, or agricultural
activities are not eligible for this Mastercraft
Limited Warranty Enhancement.

(2) All roof components above the roof deck
must be properly installed by a TAMKO® Pro
Certified Roofing Contractor of the Owner’s
choice. However, TAMKO does not warrant the
workmanship of TAMKO Pro Certified Roofing
Contractors and is not liable for improperly
installed roofs or Shingles.

(3) Heritage Vintage, Heritage Premium and
Heritage Woodgate Shingles must not be
installed over existing shingles. Complete
tear-off of previously installed shingles,
underlayments and other roof components
above the roof deck is required. Re-covers or
roof-overs do not qualify.

(4) Heritage Vintage, Heritage Premium or
Heritage Woodgate Shingles must be properly
installed over all roof planes of the building.
Partial installations do not qualify.

HERITAGE )/ HERITAGE Premium

(5) Your TAMKO Pro Certified Roofing Contractor
MUST register the Mastercraft Limited Warranty
Enhancement within 45 days after commencing
the installation of the roof. It is the responsibility
of the Owner and not TAMKO to ensure proper
and timely registration.

Copies of the Standard Limited Warranty are
available from TAMKO’s website (www.tamko.com)
and by contacting TAMKO at P.O. Box 1404,

Joplin, MO 64802-1404 or from TAMKO dealers

in your area.

THIS LIMITED WARRANTY ENHANCEMENT
APPLIES ONLY TO SHINGLES INSTALLED IN

THE FORTY-EIGHT CONTIGUOUS UNITED STATES
AND CANADA (EXCLUDING QUEBEC AND

NEW BRUNSWICK).

This form is not to be copied or reproduced in

any manner. This Mastercraft Limited Warranty
Enhancement is only available for Heritage Vintage,
Heritage Premium and Heritage Woodgate
Shingles sold on or after February 1, 2019.

The Mastercraft Limited Warranty Enhancement
may be updated from time to time. To obtain the
most current version, check TAMKO’s website
(www.tamko.com) or contact TAMKO at

P.O. Box 1404, Joplin, MO 64802-1404.

HERITAGE WOODGATE

Limited Warranty Length*
(Single Family Structures)

Mastercraft Limited
Warranty Enhancement

Limited Lifetime Warranty

Standard Limited Warranty Limited Lifetime Warranty

Limited Warranty Length
(Non-Single Family Structures)

Full Start™ Period**
(Non-Prorated Period)

Transferability

40-year 10-year 5-year

*Limited Lifetime Warranty only applies to single family structures. See TAMKO’s Limited Lifetime Warranty for complete details.

**Full Start™ period refers to the critical period of time in which both labor and materials are covered at 100%.
See TAMKO'’s Limited Lifetime Warranty for complete details.



Important note to property owners:

There is no additional cost for your Mastercraft Limited
Warranty Enhancement. Your shingle installer is responsible
for registering your Mastercraft Limited Warranty
Enhancement within 45 days after installation. Upon
receipt of the registration, TAMKO will notify you by

letter to confirm that your Mastercraft Limited Warranty
Enhancement has been registered and is in effect.

If your installer has submitted the paperwork, please call
TAMKO at 1-866-982-3549 for official confirmation of its
receipt. This is extremely important, as your Mastercraft
Limited Warranty Enhancement will not go into effect until
you receive written confirmation from TAMKO.

Note: If you are purchasing a new property, check with
your installer to confirm if a Mastercraft Limited Warranty
Enhancement has already been registered. In such a case,
you must notify TAMKO in writing within 30 days after
taking title to the property in order for the coverage to be
transferred to you.

As part of the above Eligibility Requirements, your chosen
installer participates in the TAMKO® PRO certified contractor
program (as a “TAMKO Pro”), under which upon receipt

of the installer’s $250 application fee and, upon approval
and receipt of the installer’s $1000 TAMKO Pro sign-up

fee, TAMKO provides the installer with the following: a
non-exclusive license to offer (at no additional cost to
homeowners) TAMKO’s Mastercraft Limited Warranty
Enhancement on Heritage® Vintage®, Heritage® Premium,
and Heritage Woodgate® products; access to Greensky

to assist homeowners with financing for installation of a
new roof; sales leads through HomeAdvisor’s Profinder as
well as through TAMKO’s Pro Certified Contractor Locator
website link; discounts for use of EagleView estimating
technology, mHelpDesk software, JobNimbus software,
Digital Fusion website services, Ford X-plan pricing, and
Staples office products; TAMKO’s Pro Certified Contractor
App; and TAMKO customer apparel, business cards, and
other custom marketing tools. A TAMKO Pro (and other
roofing product installers) may receive rebates or other
consideration from TAMKO in connection with the purchase
and use of TAMKO products. TAMKO Pros must periodically
meet certain qualifications to become or remain a TAMKO
Pro; however, TAMKO does not make any representations or
warranties regarding the reputation, skill level, qualifications
or expertise of TAMKO Pros. TAMKO Pros are not employees
of, agents of, or affiliated with, TAMKO in any manner.

MASTERCRAFT LIMITED WARRANTY
ENHANCEMENT INFORMATION
(To be completed by Owner and Contractor)

Mastercraft Limited Warranty Enhancement Serial Number

Owner’s Name

Address Where Applied

City

State Zip

Type of TAMKO' Shingle applied:

O TAMKO Heritage’ Vintage
Limited Lifetime Warranty

[0 TAMKO Heritage® Premium
Limited Lifetime Warranty

O TAMKO Heritage Woodgate®
Limited Lifetime Warranty

Number of Sales Squares

Color

Date of Application of Shingles

Total Cost of Shingles

Total Cost of Shingle Application

TAMKO Pro Contractor’s Name

TAMKO Pro Contractor’s ID No.

Contractor’s Signature Date

RETAIN THIS MASTERCRAFT LIMITED WARRANTY ENHANCEMENT,
YOUR MASTERCRAFT LIMITED WARRANTY ENHANCEMENT SERIAL
NUMBER, YOUR STANDARD LIMITED WARRANTY AND YOUR
CONTRACTOR’S RECEIPT(S) FOR FUTURE REFERENCE.
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