
Shield Your Family, 
Employees  
& Clients 

LegalShield provides access to legal services offered by a network of provider law firms to 
LegalShield members through membership - based participation. Neither LegalShield nor its 
officers, employees or sales associates directly or indirectly provide legal services, 
representation or advice. See a legal plan contract for specific state of residence for complete 
terms, coverage, amounts and conditions. IDShield is a product of Pre - Paid Legal Services, Inc. 
d/b/a LegalShield (“LegalShield”). LegalShield provides access to identity theft protection and 
restoration services. For complete terms, coverage and conditions, please see an identity theft 
plan. All Licensed Private Investigators are licensed in the state of Oklahoma. An Identity Fraud 
Protection Plan (“Plan”) is issued through a nationally recognized carrier. LegalShield/ IDShield is 
not an insurance carrier. This covers certain identity fraud expenses and legal costs as a result 
of a covered identity fraud event. See a Plan for complete terms, coverage, conditions and 
limitations related to family members who are eligible under the Plan. For a summary description 
of benefits for the Plan see https://idshield.cloud/summary - of - benefits . 
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LegalShield is North America ’s leading provider of 
legal safeguards and one of the leading providers of 
identity theft protection for individuals, families 
and small businesses. 

• Over 35,000 companies offer 
LegalShield  

• 70,000+ businesses use our 
Small Business plans  

• 4 million+ lives covered  
• 700+ employees  
• PLUS a dedicated Business 

Solutions team  

About LegalShield  



LegalShield COVID-19 Resource Center 

Presenter
Presentation Notes
Slide Time: 1m/Elapsed Time: 29.5m 
 
Background: The information on this slide has been extracted from the 2012 Research Survey Whitepaper: The Legal Needs of American Families.  A Research Study Conducted by Decision, Inc. Commissioned by LegalShield. For additional information, review the whitepaper available on the Associate site. 
 
Purpose: To communicate that the market is primed for LegalShield to grow the business through the sale of memberships. Based on the survey results, the market is ready for a legal services plan. 
 
Activity: Direct participants to page 10 of the workbook. Ask participants to fill in the blanks as the information on the projected slide is covered.

Key Talking Points:
Review each bullet point and provide depth and clarification while participants enter the information into their workbook.
In September of 2012, LegalShield conducted a survey to evaluate the legal needs of American families. The study found:
Ninety percent of respondents thought that lawyers charge too much for their services, and 
Seventy six percent of the respondents indicated that they were hesitant to call a lawyer, and
Nine out of 10 respondents said if cost were more affordable, they would seek legal advice for even trivial issues such as a traffic ticket or the review of a rental agreement.

ASK (Answer):
What do the results tell us about the future of our business?
Take a moment to reflect, are there any legal issues or legal questions that you would have addressed, if you had had the legal plan? What are some examples? Do you know people who could have used the Legal Plan or the Identity Theft Plan?
 
Materials: Slide deck, participant workbook, and pen.




LegalShield COVID-19 Resource 
Center 
 https://covid19.legalshieldbenefits.com  

• Landlord / tenant issues  
• Healthcare issues (POA etc.)  
• Financial concerns  
• Shelter in Place mandates  
• Children / childcare  
• Domestic violence  
• COVID- 19 scams / stimulus 

check scams  
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Network Profile  
Service in-state by experienced lawyers:  

7 

Average firm tenure with 
LegalShield is 

19 years 
Average lawyer  
experience is  

22 years  

Network of nearly  

6,000  
Provider and referral 

attorneys  

Direct  
Access  

to dedicated Provider Law Firms  

All participants can receive service in  

ALL U.S. States 100% 
Matters handled  

in- network  



Tap. Call. Equal Access. 

• Personal Legal Advice  
• Un lim it e d  n um be r of is s ue s  

• Let t e rs / Calls  Made  
on  Your Behalf 

• Cont rac t s / Document s  
Reviewed      

• Up t o 15  page s  e ac h  

This  is  a  general overview of t he  legal plan  coverage  available  from LegalShie ld for illus t ra t ion  purposes  on ly. See  a  plan  con t rac t  for spec ific  s t a t e , 
province  or t e rrit ory of re s idence  for comple t e  t e rms , coverage , amount s  and condit ions . The  LegalShie ld apps  are  available  for download a t  no 
cos t . Some se rvices  require  an  ac t ive  LegalShie ld membersh ip t o be  accessed. 

Presenter
Presentation Notes
Let’s talk about our legal product:
Personal Legal Advice            
Unlimited number of calls on an unlimited number of issues
Letters/Calls made on your behalf
Contracts/Documents Reviewed     
Up to 15 pages each
IRS Audit Assistance
Civil Trial Defense     
for covered situations (Pre-Trial / Trial)
Family/Domestic Services 
Items like name changes, annulments and divorces�(90 day waiting period) 
Anything that’s not fully covered in the plan already you are guaranteed at least a 25% Preferred Member Discount




Tap. Call. Equal Access. 

• IRS Audit  Ass is t ance  
• Civil Tria l Defense  

• For c ove re d  s it ua t ion s  (Pre - Tria l /  Tria l) 

• Family/ Domes t ic  Services  
• Un c on t e s t e d : d ivorc e , adop t ion , 

s e pa ra t ion , n am e  c h an ge  
(90  day wa it in g  pe riod )  

This  is  a  general overview of t he  legal plan  coverage  available  from LegalShie ld for illus t ra t ion  purposes  on ly. See  a  plan  con t rac t  for spec ific  s t a t e , 
province  or t e rrit ory of re s idence  for comple t e  t e rms , coverage , amount s  and condit ions . The  LegalShie ld apps  are  available  for download a t  no 
cos t . Some se rvices  require  an  ac t ive  LegalShie ld membersh ip t o be  accessed. 

Presenter
Presentation Notes
Let’s talk about our legal product:
Personal Legal Advice            
Unlimited number of calls on an unlimited number of issues
Letters/Calls made on your behalf
Contracts/Documents Reviewed     
Up to 15 pages each
IRS Audit Assistance
Civil Trial Defense     
for covered situations (Pre-Trial / Trial)
Family/Domestic Services 
Items like name changes, annulments and divorces�(90 day waiting period) 
Anything that’s not fully covered in the plan already you are guaranteed at least a 25% Preferred Member Discount




Tap. Snap. Send. 

• Ticke t  and member info 
submit t ed to YOUR law firm 

• Consult a t ion  with in  
4  bus iness  hours  
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Tap. Download. Complete.  

• Lawyers  prepare  your: 
• Will 

• Living  Will 

• Financ ia l/ He a lt h  Care  
Powe r of At t orne y 
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Tap. Call. 
Emergency Access . 

• 24/ 7 Emergency Access  
for Covered Situat ions  
 

• 25% Prefe rred Member 
Discount  

This  is  a  general overview of t he  legal plan  coverage  available  from LegalShie ld for illus t ra t ion  purposes  on ly. See  a  plan  con t rac t  for spec ific  s t a t e , 
province  or t e rrit ory of re s idence  for comple t e  t e rms , coverage , amount s  and condit ions . The  LegalShie ld apps  are  available  for download a t  no 
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Small Business Facts 
Nearly 60% of small business 
owners who said they experienced a 
legal event in the past two years 
reported not hiring an attorney to 
help them, citing high costs as the 
reason. 

Owners reported spending an 
average of $7,600 in legal expenses 
per year with 20% saying they 
spend $10,000 or more per year for 
legal help.  

Source: 2013 Decision Analyst Small Business Study commissioned by LegalShield  



• 1- 5 designated users  
• Business legal 

consultation and advice  
• Designated consultation 

for specialty areas of law                
• Contract and document 

review  
• Legal phone calls/letters  
• Debt collection letters  
• Trial defense hours  
• 25% member discount  

LegalShield Small 
Business Plan 

This  is  a  general overview of t he  small bus iness  legal plan  coverage  available  from LegalShie ld for 
illus t ra t ion  purposes  on ly. Tria l de fense  is  not  available  in  a ll plans  or s t a t es . See  a  plan  con t rac t  for a  
spec ific  s t a t e  for comple t e  t e rms , coverage , amount s  and condit ions . 



• Tragic  Accident Criminal 
Representation  

• License  Reinstatement  
• Moving  Violations  
• Property  Damage Collection  
• Personal Injury Collection  
• CSA Challenge Consultation  
• DOT and Non- Moving 

Violations  

Commercial Drivers 
Legal Plan 



Don’t Become a Statistic 

• IDENTITY THEFT has been one of the top consumer 
complaints filed with the FTC for 16 years straight.  

• VICTIMS are spending an exorbitant amount of time 
and money dealing with it.  

• The CRIMINALS are getting smarter.  
• BREACHES happen too often.  
• That’s why you need identity theft protection that’s 

MORE THAN A WEBSITE. 
 



Identity Theft Affects 
Employees  a t  Work 
• Will employees  call t he  DMV, 

Soc ial Security Adminis t ra t ion , 
c redit  card companies , banks , 
and/ or c redit  bureaus  a t  n ight? 
Or will t hey make  those  calls  
during work? 

• Employees  who fa ll vic t im to 
ident it y t heft  t end to be  more  
dis t rac t ed and irrit able . Simply 
put , it ’s  hard to focus  on  work. 

• Bus inesses  see  an  increase  in  
absentee ism and “running la t e” 
because  of ident it y t he ft  is sues . 



Real- t im e  Mon it orin g  of Wha t  Mat t e rs  Mos t  

• Full Name 
• Date  of Birth  
• Social Security Number 
• Driver’s  License  
• Passport  Number 
• Mailing Address  
• Phone  Numbers  (up to 

10 ) 
• Bank Account  Numbers  

(up to 10 ) 

• Credit / Debit  Card 
Numbers  (up to 10 ) 

• Retail Card Numbers   
(up to 10 ) 

• Medical ID Numbers   
(up to 10 ) 

• Inves tment  Account  
Number (up to 10 ) 

• Username and Password 
Combinat ions  (up to 10 ) 

• Mother’s  Maiden Name 
• Nat ional Provider 

Ident ifie r Number 
• Telecom Account  

Applicat ion  Monitoring 
• Rent - to- Own Monitoring 
• Buy Here / Pay Here  Auto 

Loans  
• Auto Pawns / Tit le  Pawns  
• Enhanced Sub- Prime  

Loans  



Privacy Insights  
Americans spend an average 
of 23 hours online per week  

 
 

Source: PEW Research Center Privacy Study  

Americans Are Concerned About 
How Much Personal Information 
Social Media Sites Know About 

Them 

A Little A Lot No Concern

Americans Are Concerned About 
How Much Personal Information 
Online Advertisers Know About 

Them 

A Little A Lot No Concern



IDShield  Privacy & Reputation Pillars  

IDShield is dedicated to continuous product enhancement and 
technological innovations.  We are focused on bringing enhanced 
privacy, reputation management, and anti - bullying monitoring 
and consultative services to our members.  

The Pillars of IDShield’s Privacy and Reputation Services Will Help Members By:  

Controlling Data 
Settings on Social 

Media, Web and other 
Connected Devices 

and Services  

Managing What 
People Can Find 

About You on Social, 
Web, and Data Broker 

Sites  

Helping to Keep Their 
Account Secure 

Against Hackers and 
Breaches  

Who Can See What You 
Share , When You Post, 

Watch, Browse, and 
Comment  



Privacy & Reputation Management  
Services  

Modern society continues to invent new services and technologies 
that require greater attention to how people protect themselves 

and their privacy.  

IDShield meets that challenge by creating privacy enhancements 
while monitoring your information.  



Privacy & Reputation Management 
Service Delivery  

Monitored  Consultation  Guidance 



Reputation Management  

Reputation Management:  
 

• Searches your social media accounts for existing content that 
could be damaging to your online reputation. We can even 
help locate your old accounts that you may have forgotten 
and identify high risk posts, giving you the chance to review 
and remove the content.: Facebook, LinkedIn, Twitter, 
Instagram and more. 
o Posts, comments, and some images that contain harmful 

language and images are flagged for review. 
  
Reputat ion Score : 
  
• Ranks a user’s online reputation risk by calculating a score 

based on content and images found in their social media 
accounts.  

• Posts that negatively impact the score are flagged for review. 

 



Financial Account Monitor ing 

Members will receive alerts notifying of financial withdrawals, balance 
transfers and large purchases on financial accounts, if a transaction is 
made outside of a set monetary amount.  Financial accounts 
monitored include checking savings, 401k accounts, loans and more. 

  
Cash 

Accounts 
 

• Checking 
• Savings 

 
 

 
 
 
 
 

Credit  
 

Accounts 
 

• Credit Card 
• Line of 

Credit 
• Home 

Equity 
• Other 

Line 
 

 
 

 
Loans 

 
• Mortgage 
• Loans 

• Auto 
• Equity 
• Others 

 
 
 

 
 

Investment 
 

• CD 
• Money Markets 
• Employee Stock 

Purchase Plan 
• 401K 
• ROTH 
• 403B 
• 529 

 
 



IDShield  Privacy 
Plan Benefits  

 
• Covers the most commonly needed 

privacy matters  
• Our Licensed Private Investigators are 

Certified Information Privacy 
Professionals (CIPP)  

• Unlimited advice and consultation on 
privacy matters  

• 24/7  privacy and identity access  
• Mobile app: 

• Social Media Monitoring  
• Reputation Scan  
• Available Monitoring and 

Consultation for Entire Family  



Full - Se rvic e  Ide n t it y Re s t ora t ion  

Lic e n s e d  Priva t e  In ve s t iga t ors  wit h  
Cre de n t ia ls  t h a t  Ma t t e r 

• Lic e n s e d  Priva t e  In ve s t ig a t ors  (LPI) 
• Ce rt ifie d  Fra u d  Exa m in e rs  (CFE ) 
• Fa ir Cre d it  Re p ort in g  Ac t  Ce rt ifie d  (FCRA) 
• Ce rt ifie d  Id e n t it y Th e ft  Ris k Ma n a g e m e n t  

Sp e c ia lis t  (CITRMS) 
• Ce rt ifie d  In form a t ion  Priva c y 

Profe s s ion a ls  (CIPP) 
 

Wh it e  Glove  Approac h  t o Se rvic e  
• As s ig n e d  1:1 LPI re la t ion s h ip  t h rou g h  c a s e  

re s olu t ion  
• Mob ile  a c c e s s ib ilit y 



Features and Benefits  

Un lim it e d  Se rvic e  Gua ran t e e  
• If  id e n t it y t h e ft  h a p p e n s , we ’ll d o  wh a t e ve r it  

t a ke s  for a s  lon g  a s  it  t a ke s  t o  re s t ore  t h e  
p a rt ic ip a n t ’s  id e n t it y. 

 

$ 1 Million  Prot e c t ion  Polic y 
IDSh ie ld  p rovid e s  a  $ 1 Million  Pro t e c t ion  Polic y, 
p rovid e d  b y a  le a d in g  n a t ion a l c a rrie r. Th is  c ove rs  
c os t s  in c u rre d  a s  a  re s u lt  o f id e n t it y t h e ft  s uc h  a s : 

• Los t  Wa g e s  
• Tra ve l Exp e n s e s  
• Eld e r a n d  Ch ild  Ca re  
• In it ia l Le g a l Con s u lt a t ion  
• Ce rt ifie d  Pub lic  Ac c oun t a n t  Cos t s  



Family Coverage Available  

Who’s Covered 

• The member  

• The member’s spouse  

• Dependents up to the age 26*  

• Individual coverage is also 
available for IDShield  

 
* IDShield covers up to 10 dependents. With IDShield dependents who fall into the 
category of ages 18 - 26 will receive unlimited consultation and complete 
restoration by licensed private investigators. Note that monitoring is not available 
for dependents in this category.  

Presenter
Presentation Notes
Key Talking Points:
Review who is covered under the IDShield Family Plan
Note dependent coverage from 18-26 is only available in group sales. 
Dependent coverage from 18-26 has consultation and restoration services.  (not monitoring) 
It also removes the exclusion of pre-existing for employer group members.  




Plan Group Rates  

LegalShie ld $18 .95 to 
$23.95 

Family IDShie ld $19.95 

LegalShie ld & Family IDShie ld $34 .75 to 
$48 .75 

Individual IDShie ld  $9.95 

This is a general overview of the legal plan coverage available from LegalShield for illustration purposes only. See a plan c ont ract for specific state, 
province or territory of residence for complete terms, coverage, amounts and conditions. The LegalShield apps are available f or download at no cost. 
Some services require an active LegalShield membership to be accessed.  

Presenter
Presentation Notes
Key Talking Points: Review the 2018 plan rates
LegalShield Non Group is 24. 95
IDShield Non Group is 24.95
Bundled Non Group is 49.90 

Individual IDS is 9.95 
If the member is not married and wants Legal and IDShield, then the pricing is 24.95+ 9.95 (individual IDShield) = 34.90

LegalShield Group rate is 23.95
IDShield is $18.95
Bundled Group rate is 23.95 + 14.95 = 38.90
Individual IDS is 8.95
If member is not married and wants Legal and IDShield, then the pricing is 23.95 + 8.95 = 32.90

In a competitive opportunity, we might need to quote large group rates.  In groups under 2,000 lives, please consult client services for any questions; however the large group rates are as below:
LegalShield Large Group rate is 20.95
IDShield is 15.95
Bundled rate is 20.95 + 12.95 + 33.90
Individual IDS is 8.45
If member is not married and wants LegalShield and IDShield, then the pricing is 20.95 + 8.45 + 29.40

Groups opened prior to January 1, 2018 are grandfathered into their existing plans and rates.  Business quoted in 2017 must be closed before March 31, 2018, in order to offer 2017 plans and rates
Group $18.95
Large Group $15.95.  
IDShield for Group did not change pricing. 
Individual Legal Plans are only available to groups opened prior to January 1, 2018 and for groups quoted in 2017.  Group must be closed by March 31, 2018

Note pricing varies in certain states:  Refer to States-At-Glance in AOBO





Access to over 400 companies.  
The  average  monthly savings  is  $49! 

Group MEMBERPerks  can  be  found on  the  plan  info sec t ion  of t he  app. 

Presenter
Presentation Notes
Key Talking Points
Note that MemberPerks for Group is not yet available on the Group Members app. It is only available in their Member Back Office website for group members. 
Ask participants for ways they have saved with MemberPerks?
LegalShield members who use the MemberPerks program have access to more than 400 companies and have an average monthly savings of $49!



• They appeal to everyone, 
and everyone is approved.  

• Low cost  
• High utilization  
• Guarantee issue  
• Easy implementation  
• Simple administration  

Why Offer Legal and 
Identity Theft Plans as  
Employee Benefits? 



Simple Administration  
• LegalShield@Work administration site  

• No long- term contract / No claim forms  

• Portable (rate stable)   

• Cannot be used for employer / employee issues  

• Large participation and high utilization  

• Guaranteed issued product  

• No underwriting  

Presenter
Presentation Notes
And it’s simple administration with our program. There are no claim forms; when your employees need legal advice they simply call their law firm’s toll-free number available in their membership information. Since our benefit is payroll deductible, there’s only one rate. And we have onsite enrollment scheduled at your convenience. Our associates visit and explain all the benefits to your employees. One important thing to mention to you is that our services cannot be used against you, the employer, in any form or fashion. So what reaction can you expect from your employees? You will see a high participation rate as they use the service again and again.




Enrollment, Payment & Billing  
We make it flexible and convenient.  
 
Enrollment  
Opt ions  inc lude  paper, s ecure  webs it e  
or e lec t ronic  file  t rans fe r 
(payroll/ fringe). 

Billing Options  
Billing opt ions  inc lude  monthly 
e lec t ronic  invoice  or se lf- billing. 

Flexible Payment Options  
Opt ions  inc lude  payroll deduc t ion , 
employer- sponsored or employee  
paid, and se lf- payment . 

Presenter
Presentation Notes
So thank you for your time today. The next step is a short survey we will ask you to complete. It’s four questions that will let us know your thoughts about the presentation and how we can contact you, if you wish, with specific information pertaining to your employees and our voluntary benefits. Let’s get an appointment scheduled to get all your questions answered. In general, 60-70 percent of employees participate in our program and benefit from our services. We look forward to serving you and your employees. 



The information contained in this material is for illustrative purposes only and is not a contract. It is intended to provide  a  
general overview of t he  legal and ident it y t he ft  plan  benefit s . Please  remember t ha t  on ly t he  plan  cont rac t  can  give  ac tual t e rms , 

coverage , amount s , condit ions , and exc lus ions . Check benefit  availabilit y in  your s t a t e / province . 

Marke ted by Pre - Paid Legal Services , Inc . dba LegalShie ld  or applicable  subs idiary:  •  Pre - Paid Legal CasualtySM, Inc . 
In  Florida: LS, Inc . •  In  Virginia: Legal Service  Plans  of Virginia , Inc .  •  Pre - Paid Legal Acces s , Inc .  •  PPL Legal Care  of Canada, Inc . 

 

LegalShie ld provides  access  t o legal se rvices  offe red by a  ne twork of provide r law firms  to LegalShie ld members  t h rough  membersh ip- based part ic ipat ion . Ne ithe r LegalShie ld nor it s  office rs , employees  or sa les  
as soc ia t es  direc t ly or indirec t ly provide  legal se rvices , represen tat ion  or advice . See  a  legal plan  con t rac t  for spec ific  s t a t e  of re s idence  for comple t e  t e rms , coverage , amount s  and condit ions . IDShie ld is  a  produc t  of 
Pre - Paid Legal Se rvices , Inc . d/ b/ a  LegalShie ld (“LegalShie ld”). LegalShie ld provides  access  t o iden t it y t he ft  prot ec t ion  and res torat ion  se rvices . For comple t e  t e rms , coverage  and condit ions , please  see  an  iden t it y 
t he ft  plan . All Licensed Privat e  Inves t igators  are  licensed in  t he  s t a t e  of Oklahoma. An Iden t it y Fraud Prot ec t ion  Plan  (“Plan”) is  is sued th rough  a  nat ionally recognized carrie r. LegalShie ld/ IDShie ld is  not  an  insurance  
carrie r. Th is  covers  ce rt a in  iden t it y fraud expenses  and legal cos t s  as  a  re sult  of a  covered iden t it y fraud even t . See  a  Plan  for comple t e  t e rms , coverage , condit ions  and limit a t ions  re la t ed t o family members  who are  
e ligible  under t he  Plan . For a  summary desc ript ion  of benefit s  for t he  Plan  see  h t t ps :/ / idsh ie ld.c loud/ summary- of- benefit s . 
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