
 

 
 
 

SYSTEM UPDATE 

Just a reminder, we do have air in our wells, and this can result in water appearing cloudy 
from the tap and some uneven flow from the tap. This does not affect the quality or safety 
of the water. Currently there is no cost-effective solution. 

RATE INCREASE 

As per the letter you received with your March bill, rates were increased on March 1st. For 
most households with 5/8" lines, the base rate increased from $100 to $140.50 monthly. 
There are a few lines in our system that are larger and will be charged accordingly. We 
have already contacted everyone this affects. 

Note that your April bill has a new description for the monthly service charge, a.k.a. “Base 
Rate”. In this description, your line size is included. See below for sample. 

 
 
 

 
 
 
 

 

 

REMINDERS 

See Something, Say Something - If you see water where it shouldn’t be and suspect a leak, call 

us right away: Linda 360-901-5265 or Ryan 360-901-7778. 

 
Do Not Park on Meters - We need 24-hour access to meters for maintenance and repairs. This 

is especially important the first week of the month when meters are being read.  

Reference: Administrative and Operating Rules - Section 13(c). 

 

No Cash Payments - Please do not put cash in the payment box at the store. 
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