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SYSTEM UPDATES
We are now registered with NW Database. This means that, going forward, if you plan to
dig and need a locate, please call 811.

ADMINISTRATIVE UPDATES

Just a reminder, Carrolls Water Association is owned by all of us and is managed by a volunteer
board. We do not have an office or dedicated hours of operation. When calling the number on the
website, you are forwarded to the personal cell phone of our Treasurer. She handles most customer
service issues as they arise.

SCAN QR CODE OR VISIT We now have a Facebook page! We’'ll use it to supplement our
existing communication methods, including email, phone, and our

website. We plan to use it to share updates more promptly, including
planned and unexpected water outages, billing issues, and other
timely information.

We know not everyone uses Facebook, so our other communication
methods will remain in place. Facebook is simply another way for us
to keep members informed.

BOARD MEETINGS

The board meets on the third Wednesday of every month (except for February) at 6:00pm in the community
meeting room at Kelso Starbucks (100 N. Minor Rd.).

In February, we hold the Annual Membership Meeting at Carrolls Elementary School.

REMINDERS

See Something, Say Something - If you see water and suspect a leak, call us right away: Ryan 360-901-
7778 or Linda 360-901-5265.

Do Not Park on Meters - We need 24-hour access to meters for maintenance and repairs. This is especially
important the first week of the month when meters are read.

Reference: Administrative and Operating Rules - Section 13(c).

No Cash Payments - Please do not put cash in the payment box at the store.

BOARD MEMBERS STAFF
Cameron Svenson, President Tyson Ruff, Member Michelle Young - Billing Manager (PT)
Ryan Walters, Vice President  Bill Moran, Member Kristin Young - Technical Manager (PT)
Linda Swoyer, Treasurer Scott Sparman, Member Ryan Scheurich - Maintenance (FT)
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