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How the City of Manchester Health Department 
Improves and Protects the Health of Our 

Residents Since 1839 and Every Day 

SERVE AS THE CITY’S CHIEF HEALTH STRATEGIST – leading change, 
performance monitoring, building community wealth, leveraging our 
community partners in health, etc. 
MEET RESIDENTS’ NEEDS – care coordination, home visiting, school 
health (including dental and mental/behavioral health), homeless 
primary health care, welcoming new Americans, resident leadership, etc. 
PREVENT THE SPREAD OF DISEASE – immunization, screening, case 
investigation, compliance, enforcement, environmental surveillance, 
health education, etc. 
IMPROVE THE HEALTH OF NEIGHBORHOODS – promote healthy homes, 
violence, injury and substance misuse prevention, creating health-
promoting spaces, etc. 
PREPARE AND PROTECT OUR COMMUNITY – emergency preparedness, 
public health hazard investigation, environmental permitting and 
inspection, on-site waste water treatment, workforce development, etc. 

 



Definition of Health 

INSTITUTE OF MEDICINE: Health is a state of well-being and the 

capability to function in the face of changing circumstances. 

3 

 



4 

 



5 

 



6 

 



7 

 



8 

 



9 

 

0

200

400

600

800

1000

1200

2014 2015 2016 2017 2018

City of Manchester Police Department 
Drug-Related Arrests, 2014-2018 

The City of Manchester is considered             
part of the New England High Intensity       

Drug Trafficking Area (HIDTA):  
 

 Significant center of illegal drug 
production, manufacturing, importation, 
or distribution; 

 State and local law enforcement 
agencies have committed resources to 
respond aggressively to the drug 
trafficking problem; 

 Drug-related activities in the area are 
having a significant harmful impact; and 

 Significant increase in Federal resources 
is necessary to respond adequately to 
drug related activities in the area. 
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 Lead Exposure Risk Index (2017) 
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 Frequent Physical Distress – Adults (2016) 
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 Frequent Mental Distress – Adults (2016) 
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 Research has Shown that Urban Environments Have 

Strong Influences on Mental and Physical Health 

Source: The Centre for Urban Design and Mental Health 

(City Dwellers have an Almost 40% Higher Risk of Depression) 
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 “Therapy could not take into 
account the importance 
unemployment, poverty, 

lack of affordable housing 
and other policy decisions 

that impact both individual 
and community well-being. 

 
It is easy to be depressed if 
you live in a neighborhood 

that has few supportive 
resources available, or is 
marred by gun violence. 

 
We are able to diagnose 
people with depression, 
but how does one heal 

a neighborhood?” 
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Maternal and Child Health Risk of Lifetime Poverty 

in the City of Manchester (Dr. Fredenburg, et. al., 2014) 

In 2018, Elliot Hospital and Catholic Medical Center delivered 121 infants with a NAS 

diagnosis. The cost of a baby being born with NAS averages $66,700 compared to $3,500 

cost for healthy newborns. In Manchester, based on this average cost estimate, NAS births 

cost over $8 million dollars in healthcare treatment expenses in 2018 alone.  
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ACADEMIC PROFICIENCY IN THE REGION, SY2016-2017  

Geography 3rd Grade Reading Proficiency, 

SY2016-17 

7th Grade Math Proficiency, 

SY2016-17 

Manchester 28% 23% 

Auburn 73% 64% 

Bedford 72% 79% 

Candia 76% 47% 

Deerfield 35% 50% 

Goffstown 66% 66% 

Hooksett 61% 56% 

New Boston 59% N/A 

Londonderry 69% 56% 

Nashua, NH 47% 39% 

State of NH 54% 50% 



18 

 



19 

 
STUDENTS WHO ARE HOMELESS/DISPLACED, SY2017-18 

Homeless/Displaced School Children  

Homeless 

Student 

Count 

 

 

Total 

Enrollment 

% of 

Students 

Who are 

Homeless 

 Manchester School District 622 13,528 4.6% 

- Elementary School Students 332 6,387 5.2% 

- Middle School Students 141 2,950 4.8% 

- High School Students 149 4,191 3.6% 

LIVING/HOUSING ARRANGEMENTS, SY2017-18 

Status Where the 

Student is Living 

 

Total 

Percentage of the 

Homeless Population 

With Family Shelter 116 18.6% 

Doubled up residence 415 66.7% 

Unsheltered (car, park, 

campground) 

16 2.6% 

Hotel/motel 17 2.73% 

Unaccompanied Shelter * 0.2% 

Doubled up residence 57 9.2% 

ALL   622 100% 
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Globally, Mental Disorders Cause More Disability 

than any Other Non-communicable Disease 

Source: No Health Without Mental Health, The Lancet, 2007 
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An Epidemic of Despair a 
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LEADING CAUSES OF DEATH, ALL AGES, MANCHESTER, 1885 VS. 2016-2018 

Rank Causes of Death, All Ages, 1885 % Causes of Death, All Ages, 2016-2018 %  

1 Diarrhea and Enteritis 15.0% Diseases of Heart 23.1% 

2 Tuberculosis 12.6% Cancer 17.5% 

3 Other Infectious Disease 7.8% Accidents (Unintentional Injuries) 10.1% 

4 Pneumonia 5.4% Chronic Lower Respiratory Diseases 6.3% 

5 Measles 4.7% Alzheimer's Disease 4.1% 

6 Cancer 3.6% Cerebrovascular Disease (Stroke)  3.2% 

7 Heart Disease 3.0% Diabetes Mellitus 2.4% 

8 Injuries 2.9% Intentional Self-harm (Suicide) 2.4% 

9 Senility 2.5% Influenza and Pneumonia  2.3% 

10 Diphtheria 2.3% Chronic Liver Disease and Cirrhosis  1.5% 

WHAT IS ACTUALLY KILLING US? 
The Epidemiological Shift from Infectious 

to Chronic Disease and Disease/Conditions 
of Despair Over 100 Years Later 
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  AMBULATORY CARE SENSITIVE CONDITIONS, 2012-2015 

 Indicator  Geography # of ED Visits 
Rate per 100,000 

Residents 

 Acute 

 NH 180,994 4545.8 

 Greater Manchester 24,470 4451.5 

 Manchester 19,164 5808.5 

 Chronic 

 NH 65,305 1640.2 

 Greater Manchester 10,157 1847.7 

 Manchester 7,905 2395.9 

Ambulatory Care Sensitive Conditions  (ACSC) are health conditions 
in which appropriate outpatient care (medication, home care, 

and a healthy lifestyle) can prevent or reduce the need for 
emergency room visits. Acute ACSCs include infections or illnesses 

managed in a primary care setting, such as ear infections. 
Chronic ACSCs persist for a long time or constantly recurring, 

such as diabetes or asthma, in which case the patient will have 
to manage their illness long-term or for the rest of their lives.  
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HEALTH INDICATORS WORSE THAN STATE AVERAGE, 

65+ YEARS BY MANCHESTER NEIGHBORHOODS 

Health Indicator Manchester: 

West 

Central 

Manchester 

Manchester: 

South 

Asthma X X   

Blindness/Visual Impairment X X   

Chronic Kidney Disease X X   

Depression   X   

Diabetes   X   

Ischemic heart disease X X   

Mortality   X   

Multiple Comorbidities X X X 

Personality Disorders   X   

Schizophrenia and Psychotic Disorders   X   

Stroke X     

In Manchester alone, there are 14,552 residents 65 or older, 
and this population is expected to grow. According to the Population 

Reference Bureau, the number of Americans ages 65 and older is 
projected to more than double from 46 million in 2017 to over 98 million 

by 2060 due, in part, to increases in life expectancy. 
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Physical Inactivity – Adults (2016) Life Expectancy (2015) 

PREMATURE DEATH: YEARS OF POTENTIAL LIFE LOST 

BEFORE AGE 75 PER 100,000 POPULATION, 2016 

Geography  Years of Potential 

Life Lost Rate 

Manchester 8,900 

Nashua 6,900 

500 Cities 7,431 

Research has shown that factors such as access to medical care, 
physical environment characteristics, employment opportunities, 

social inequalities, health behaviors, and preventable health 
conditions can contribute to reduced life expectancy. 
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So What is the Antidote to Adversity?* 
 

“He who has a why can bear any how.” - Dr. Viktor Frankl  

SOURCE: Andrew Shatté, PhD, Chief Science Officer, meQuilibrium  

LEVEL 1: Individual goals 

LEVEL 2: Family 

LEVEL 3: Community 

LEVEL 4: Religion,   
        spirituality, values 

* The higher the 

level, the greater 

your resilience 
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- Sheila Emerson Kelley,  
President of the WV Association of 

Professional Psychologists  
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CONNECTION 
IS THE KEY 

 

“Every Child and 
Resident Deserves 

a Champion” 
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A “Neighborhood of Opportunity” Provides 

a Seamless Continuum of Services for its 

Children and Residents from Cradle to Career 
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2016 RWJF Culture of Health Prize Winner: 
Manchester, New Hampshire 
http://www.rwjf.org/en/library/collections/coh-prize-
winners/2016-winner-manchester-nh.html 
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Are We Creating Neighborhoods 

of Opportunity or Threat? 



QUESTIONS?  
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