INDIAN TRAILS CLUB ASSOCIATION

05/31/2010
Dear Resident,

Now that our security gate at the entrance to the community has been consistently operating properly since November 2008, we would like to advise you of some gate access related information as well as the procedures developed regarding the administration of gate cards, codes and general access.
We ask for your full cooperation in adhering to the procedures so we may best provide security for all residents, their home and property, as well as to prevent the unauthorized use of the natural resources within the community by anyone who is not a community resident or has not been granted access into the community by a resident.
Please read the enclosed Indian Trails Gate Access Procedures and Information and also please be sure to advise all other household members of this information as well.

Thank you for your cooperation,

Indian Trails Club Association

Board Members

INDIAN TRAILS
 GATE ACCESS PROCEDURES AND INFORMATION 
.

GENERAL

The ongoing proper operation of the security gate is in every resident’s best interest to provide the security we all benefit from!

If you see suspicious activity or witness vandalism to the gate or gate box as it occurs, please take the initiative to promptly contact the person listed under the Contact information at the end of this document.
Please be advised, that during the harsh winter months, the gate may be manually opened and kept open for some period of time in order to minimize the risk of drivers accidentally sliding into it due to ice and/or snow on the ground.  When the road conditions improve, the gate will be closed again.

GATE CARDS
Home Owners, Residents and Lot Owners receive gate cards only.

· Requests for gate cards must be made by a home owner and not by any other home resident/family member.
· Gate cards will only be issued directly to the home owner who has made the request.
· Full-time community residents receive new first time gate cards for any licensed driver who resides in the home.
· Part-time community residents receive two new first time gate cards and may request additional gate cards for a $10 charge per card.  
· Lot owners receive one new first time gate card and may request additional gate cards for a $10 charge per card.
· TIP:  Either side of your gate card will work when holding it up to the side of the black card reader on the left side of the gate box.
· PLEASE REPORT LOST OR STOLEN CARDS PROMPTLY!  (Please see the Gate Access contact at the end of this document)  When calling to report a lost or stolen card, please have your other gate card(s) in your possession so the lost or stolen card number can be determined and de-activated.  Replacement cards for new first time cards that have been lost or stolen will be at a cost of $10 per card.

· If you sell your home, all of your gate cards must be returned prior to your permanent departure from the community. The new residents purchasing the home must obtain new gate cards.  Do not give your buyers your gate access cards as they will be de-activated upon your departure.  (Please see the Gate Access contact at the end of this document.)
GATE CODES

Only Vendors and Service providers receive gate codes.
· Requests for gate codes for vendors/service providers must be made by a home owner and not by any other home resident/family member or person.  No codes will be given to a vendor/service person without prior request by the home owner.
· To ensure the best possible security for all residents, at the time of request please provide specific information regarding the need for the gate code.  A gate code will be issued for limited time use if the reason for access is limited to some specific or estimated time period, or the code can be issued for permanent use if the reason for access will be ongoing.
· Gate codes will only be issued directly to the vendor/service person for whom the request has been made. Please provide a contact number for the person who will receive the code or instruct your vendor/service person to contact the Gate Access person to receive their code.

· Gate codes that have been issued will be randomly monitored for suspicious and abnormal use.  If a gate code’s usage appears to be suspect for use other than what or whom it was intended, you may be contacted to discuss the situation and/or the code will be terminated.

· If you have requested a code for a vendor or service person that is currently active and you learn that access is no longer needed, please be pro-active with our security by advising the Gate Access contact listed below so the code can be de-activated.   
RESIDENT DIRECTORY AT THE GATE BOX

Being listed as a resident in the gate box allows you to remotely initiate the opening of the gate for the visitors you authorize for entry.
· To be listed in the gate box, you must have a local land line phone number.

· If a visitor calls you and you wish to authorize gate access, press 9 on your phone’s number key pad to initiate the opening of the gate and then hang up.

GATE ACCESS CONTACT
For any gate access related need or issue, contact:
Lauren Kushner

Use the Kushner listing at the gate box OR call 570-686-1873 OR send an email to lakush13@yahoo.com.
GATE CONTACT
If you experience a problem with the physical operation of the gate or witness vandalism or damage to the gate, please promptly contact:

Mark Kushner 

Use the Kushner listing at the gate box OR call 570-686-1873.
If Mark can not be reached and the situation is an emergency, contact:
Tim Gunnell
Use the Gunnell listing at the gate box OR call 570-686-4111.
