




Parent/Carer Evaluation & Feedback
Always manage to find on street parking nearby
Staff are all wonderful and always upbeat
Staff ensured that ***** had staff familiar to them when they started
Building is kept safe for all who attend and is always locked which puts my mind to rest
Happy with everything on offer and ratio of staff is good
***** has made friends and is happy to attend each session
***** loves cooking and sharing this with the family
Staff are incredibly friendly and helpful
***** has a great relationship with staff members and enjoys attending
Lots of choice and variety, and no pressure to do anything they don’t want to do
Good value for money, lots of opportunities to socialise, do preferred activities or try something new. 
Lovely atmosphere and a brilliant person-centred approach
***** has been happy and enjoys his sessions and looks forward to going
As a parent I feel that he is safe, well cared for and welcomed as part of The HOLT family which is lovely 
I find the building welcoming and cosy
We are happy and confident ***** is being looked and their confidence is getting better
***** is helped to be more independent with travelling and walking around Newport, plus cooking
***** is building up their confidence in speaking up, independence and day to day functional skills
It has everything ***** would need. Funding is an issue and is a non-profit organization, so no complaints
It upsets me that we can’t get full funding and we have to supplement the cost
***** would probably come more but wouldn’t be able to pay for an extra day
*****is more comfortable on public transport.
***** speaks very highly of all the staff and we love that the Centre of Newport and he can navigate around the streets better
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