




Other comments

Always manage to find on street parking
Staff are wonderful and always upbeat.
Ensured first few attendances was with a member of staff who knew them
Building is kept safe for all and is always locked
Excellent value for money
Ratio of staff is good
My child has made a lot of friends and is always happy to attend. Loves cooking her favourite things and sharing with the family
Thank you and are wonderful at what you do
Staff are incredibly friendly and helpful and ***** feels welcomed 
Lots of choice and variety
Value for money and lots of opportunities to socialise
Staff and friendly and professional
***** loves to go to The HOLT and look forward to going every week
Building is welcoming and cosy
Good value for money/affordable and reliable
College wasn’t a viable option and ***** is mixing with young people of similar ages and interests
***** loves coming and is becoming more independent with travelling and walking aroudn Newport
***** has built up their independence with cooking, cleaning and general skills
Funding is an issue and as The HOLT is a non-profit I have no complaints
It upsets me that we can’t get the full funding and we have to supplement the cost
***** would love an extra day but wouldn’t be able to pay extra for another day
***** is more comfortable on public transport and we love that its in the centre of Newport and he can navigate around the streets better. 
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