My Events Space LLC Privacy Policy       
 
 
 
 


Last Updated: [10/10/2025]

This Privacy Policy describes how My Events Space LLC (“we”, “us”, or “our”) collects, uses, processes, and shares your personal information when you use our services (booking, attending, hosting events), our website, or otherwise interact with us. It also describes your rights in relation to your personal information.

1. Who We Are / Controller

The Controller of your personal information is My Events Space LLC

Contact us for privacy-related concerns or data subject requests at: support@myeventsspace.com

2. Information We Collect

We collect various types of information from different sources, including:

2.1 Information You Provide to Us

Account / Booking Information: name, email, Dob, phone number, mailing address.

Event Details: type of event, date, number of attendees, preferences or requirements (e.g. accessibility, dietary, or technical needs).

Payment Information: billing address, credit card or other payment method details (only as needed to process transactions).

User‐Generated Content: any content you provide – photos, reviews, feedback, communications with us.

Identification & Verification Information: if needed (e.g. for security, permits, licensing), possibly including government IDs, driver’s license, business licenses, etc.

2.2 Information We Collect Automatically

Website / Service Use Data: IP address, browser type and version, device identifiers, operating system, pages visited, time spent, referral/exit pages.

Cookies and Similar Technologies: to remember preferences, improve our services, marketing or analytics.

2.3 Information from Third Parties

From payment processors, banks, or other financial institutions.

From social media platforms or public profiles, if you interact with us or link them.

From service providers (e.g. verification, background checks, or external event partners).

3. How We Use Your Information

We use your information for purposes including but not limited to:

Providing Services: processing your booking, managing your event, facilitating host/setup, customer service.

Payment & Billing: processing fees, paying vendors, refunds.

Communications: sending confirmations, reminders, updates, or responding to inquiries; also, important notices (e.g. changes to booking/event facility).

Safety & Security: to verify identities, to screen for prohibited conduct, ensuring the safety of guests/staff/property.

Improvement & Analytics: analyzing usage, feedback, performance of the Events space and services; improving design, functionality and Events offerings.

Marketing & Promotions: sending you offers or information about upcoming events or services, unless you opt out.

Legal Compliance & Risk Management: complying with laws, responding to legal requests, preventing fraud, managing disputes or claims.

4. Sharing Your Information

We may share your personal information with others in the following circumstances:

Service Providers & Partners: vendors, event suppliers, payment processors, technical infrastructure providers, cleaners, security staff (We enforce a need-to-know policy).

Legal Obligations: when required by law; in response to subpoenas, court orders, or regulatory requests.

Business Transfers: if My Events Space LLC is involved in a merger, acquisition, reorganization, or sale of assets.

With Your Consent: when you agree to share your information (e.g. featuring your photos or testimonials).

Safety & Protection: to protect the safety, rights, property of others or ourselves (e.g. to investigate misconduct, enforce policies).

5. Retention of Data

We retain personal information for as long as necessary to fulfill the purposes set out in this policy, or as required by law.

Once no longer needed, we will securely delete or anonymize the information.

Some information may be retained longer for legal, tax, audit, or safety reasons.

6. Your Rights

Depending on where you live, you may have rights regarding your personal information, such as:

Right to access the information we hold about you.

Right to correct or update inaccurate or incomplete information.

Right to delete your personal information.

Right to restrict or object to certain processing (e.g. marketing).

Right to data portability.

Right to withdraw consent (where processing is based on consent).

Rights under applicable privacy laws (e.g. GDPR, CCPA) if you are a resident in affected jurisdictions.

To exercise your rights, contact us at support@myeventsspace.com. We may need to verify your identity before fulfilling your request.

7. Cookies and Similar Technologies

We use cookies and similar technologies on our website to enhance user experience, analyze trends, manage our services, remember preferences, and for marketing.

You can manage or disable cookies via browser settings; however, some features may not function properly without them.

8. Security

We take reasonable administrative, technical, and physical measures to protect your personal information from unauthorized access, loss, misuse, alteration, or destruction.

Access to personal information is limited to need to know employees, contractors, and agents who need access to perform their job duties.

9. International Data Transfers

If we transfer your personal information outside your jurisdiction (e.g. across borders), we provide proper safeguards (e.g. standard contractual clauses, equivalent protections) in compliance with applicable law.

10. Minors

Our services are not directed to children under the age of 18, and we do not knowingly collect information from minors without parental consent.

If you believe we have collected information from a minor, please contact us so we can delete it.

11. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. When we do, we will post the updated version on our website and update the “Last Updated” date.

If changes are significant, we may provide more prominent notice (e.g. email).

12. Contact

If you have any questions, concerns, or requests regarding this Privacy Policy or our privacy practices, you may contact us.

My Events Space LLC
Thank you for your attention.
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