
Referral Department,

We are sharing the information below as a helpful reference to support smooth
communication and timely scheduling for your patients.

Please send referrals by fax to 231-779-5414 and clearly mark the referral as
Routine or Urgent at the beginning of the referral. If this cannot be noted within
the document, please indicate Routine or Urgent on the cover page.

For referral questions, referral coordinators may call 231-779-9960 and press
option 7 during office hours to speak with Amanda. If unavailable, Meghan may
assist with referral status questions. To leave a voicemail on the referral line,
please press option 1, then option 2.

For urgent referrals, please call and follow up within 48 hours to confirm receipt.
Urgent referrals are typically scheduled within two weeks. Routine referrals may
have a wait time of approximately 10-16 weeks, depending on current volume.

Initial visits are requested to be scheduled in our Cadillac office when possible
due to staffing and scheduling availability. Exceptions may be made for
vulnerable or at-risk patients who are unable to travel.

Please include the last six months of labs, any nephrology-related imaging, and
the last two office notes if available.

Amanda Succaw
Referral Coordinator

231-779-9960
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