Zocem‘@f 2025-2026 Policy Update

Beginning in August 2025, we will no longer be able to offer reimbursements for
missed class days due to student absences. The monthly invoice will be according
to the number of days of your class schedule (i.e. all Mondays and Wednesdays).
This change helps ensure fairness to our teachers, helping maintain a full and
consistent schedule. However, you are welcome to request a reschedule within the
same week, and we will accommodate when possible.

We kindly ask that you continue informing us in advance when you will miss a
class. This allows the teacher to use that time productively for curriculum
planning, rather than waiting in Zoom. If you would like, you may also request
practice assignments to be sent in lieu of your missed classes. We let the teachers
know their schedules each Friday, so if you need to cancel or change a class for
the following week, please let us know by then.

During the summer months, we will allow a reduced class schedule to be set in
advance for the upcoming month, giving students flexibility to continue
practicing Spanish around their summer plans. For example, you may choose to
schedule classes for just two weeks of the month, as long as the schedule is
confirmed before the month begins. Cancellations made on a week-to-week basis
are paid classes as normal.

We will continue to provide credits for any class days we must cancel due to
issues on our end. In cases where a teacher is unavailable for one of your
scheduled classes and rescheduling within the week is not possible, a qualified
substitute who is familiar with your student’'s progress will teach the class. Our
program is designed to be cohesive, with all teachers following the same
curriculum and keeping detailed records to ensure smooth transitions.

Additionally, we will be updating our pricing for the new school year. While we
understand that price increases are rarely welcome, we remain committed to
being an affordable option. This change reflects our continued investment in
delivering high-quality classes with well-trained, dedicated teachers. The pricing
can be found below, taking effect in August.

Thank you for your understanding and continued partnership!



One-on-One: 1 student

Rate

Begin before July 2025

$13.50/hour
$11.50/45 minutes
$9.50/30 minutes

Begin after July 2025

$15/hour
$13/45 minutes
$11/30 minutes

Enrollment Fee
Only applicable to new students

$38

Partner: 2 students in one class

Rate (per student)

Begin before July 2025

$8.50/hour
$6.50/45 minutes
$4.50/30 minutes

Begin after July 2025

$9.50/hour
$7.50/45 minutes
$5.50/30 minutes

Enrollment Fee
Only applicable to new students

$38

Group: 3-5 students in one class

Rate (per student)

Begin before July 2025
30 minute classes are not offered for
groups

$6.50/hour
$4.50/45 minutes

Begqin after July 2025
30 minute classes are not offered for
groups

$7.50/hour
$5.50/45 minutes

Enrollment Fee
Only applicable to new students

$38




Family Discounts

Three or more students from the same family will receive a reduced enrollment
rate of $30 per person.

Scheduling

If you have yet to send your scheduling preferences and return date for the new
school year, please send them at your earliest conveniencel We will accommodate
teacher preference where possible.

Click here for the school calendar. Days that are US holidays but not Honduran
holidays, we will schedule you as normal unless otherwise requested.

Thank you,
The Puentes Team at the Spanish Institute of Honduras


https://drive.google.com/open?id=1LR0Z5Hh08VIw-3N8W_bFu7TWTZefqivY
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