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1- INTRODUCTION
Malta has established itself as a leading

jurisdiction for eGaming, offering a favorable

business environment and a robust regulatory

framework. Since the early 2000s, the Maltese

government has actively promoted the growth of

the eGaming industry, recognizing its potential to

contribute significantly to the country's economy.

As a result, Malta has become an attractive

destination for eGaming operators looking to

establish a presence within the European market.
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2  -  E G A M I N G  H I S T O R Y

The history of eGaming in Malta dates back to the

early 2000s. Malta has long been a hub for the

online gaming industry due to its strategic

location in the Mediterranean and its

advantageous legal and regulatory framework.

Here are some key milestones in Malta's eGaming

history:

1) Remote Gaming Regulations (2004) - First

regulations;

2) EU Membership (2004) - A boost to the

eGaming sector;

3) Gaming Act (2018) - Strenthen regulatory

framework.
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3 - REGULATORY FRAMEWORK

The Lotteries and

Gaming Authority (LGA),

now known as the Malta

Gaming Authority (MGA)

Gaming Act (2018): In 2018, the

Maltese government introduced

the new Gaming Act to

strengthen its regulatory

framework and consolidate all

gambling-related legislation

under a single act

The Malta Gaming Authority

(MGA) issues two main types

of licenses for online gambling

operators:

1) Business-to-Consumer

(B2C) Gaming Service License;

2) Business-to-Business (B2B)

Critical Gaming Supply License

 

T H E  R E G U L A T O R L E G A L

F R A M E W O R K

L I C E N S E S
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S T E P  O N E

S T E P  T W O

S T E P  F O U R

S T E P  T H R E E

S T E P  F I V E

Engage with Global Gaming

Solutions to commence the

license application process.

Global Gaming Solutions will  submit

a detailed application to the MGA

including information about the

business, ownership, and key

personnel.

4 - THE
LICENSING
PROCESS

Due diligence checks are conducted

by the MGA on applicants, focusing

on financial stability, probity, and

experience.

As soon as the MGA have completed

the relevant checks on the license

application you will receive your MGA

license.

Go live.
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5 - ADVANTAGES
OF MALTA

01

03

02

04

P R E S T I G E  A N D  C R E D I B I L I T Y :  A

L I C E N S E  F R O M  T H E  M A L T A

G A M I N G  A U T H O R I T Y  ( M G A )  I S

H I G H L Y  R E S P E C T E D  A N D

R E C O G N I Z E D  W I T H I N  T H E

O N L I N E  G A M I N G  C O M M U N I T Y .

A C C E S S  T O  E U R O P E A N  M A R K E T :  M A L T A

I S  A  M E M B E R  O F  T H E  E U R O P E A N  U N I O N

( E U ) ,  W H I C H  A L L O W S  O P E R A T O R S  W I T H

A  M A L T E S E  L I C E N S E  T O  O F F E R  T H E I R

S E R V I C E S  A C R O S S  T H E  E U R O P E A N

E C O N O M I C  A R E A  ( E E A )  U N D E R  T H E

F R E E D O M  T O  P R O V I D E  S E R V I C E S

P R I N C I P L E .  

F A V O R A B L E  T A X  E N V I R O N M E N T :  M A L T A

O F F E R S  A  C O M P E T I T I V E  T A X  R E G I M E

F O R  O N L I N E  G A M I N G  O P E R A T O R S .  T H E

C O U N T R Y  H A S  O N E  O F  T H E  L O W E S T

C O R P O R A T E  T A X  R A T E S  I N  T H E  E U  A T

3 5 % ,  W I T H  T H E  P O S S I B I L I T Y  O F

E F F E C T I V E  T A X  R A T E S  A S  L O W  A S  5 %

T H R O U G H  V A R I O U S  T A X  R E F U N D

M E C H A N I S M S .

C O M P R E H E N S I V E  R E G U L A T O R Y

F R A M E W O R K :  T H E  M A L T E S E

R E G U L A T O R Y  F R A M E W O R K  I S

D E S I G N E D  T O  B E  B O T H  R O B U S T  A N D

F L E X I B L E ,  S T R I K I N G  A  B A L A N C E

B E T W E E N  P R O T E C T I N G  P L A Y E R S

A N D  F O S T E R I N G  I N D U S T R Y

G R O W T H .   
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6 - PLAYER PROTECTION

Responsible Gaming: Operators are required to implement responsible

gaming policies and practices, which include providing players with tools

to manage their gambling behavior, such as self-exclusion options, deposit

limits, and time limits. Operators must also display responsible gaming

messages and provide information about support organizations that can

assist with gambling-related issues.

Fair Gaming: Operators must use a Random Number Generator (RNG) for

their games to ensure fair and unbiased outcomes. The RNG must be

certified by an independent and accredited testing agency. Additionally,

operators are required to display clear game rules and payout information.

Player Funds Protection: Licensed operators are required to hold player

funds in a separate account from their operational funds. This segregation

of funds helps protect players' balances in case the operator faces

financial difficulties or insolvency.

Player protection is a key aspect of Malta's online gambling regulations. The

Malta Gaming Authority (MGA) is responsible for ensuring that licensed

operators adhere to strict guidelines and measures to safeguard players'

interests. Some of the primary player protection measures in place include:

1.

2.

3.
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7  -  A M L  / C F T

Anti-Money Laundering (AML) and

Combating the Financing of

Terrorism (CFT) are essential

components of Malta's online

gambling regulatory framework. The

Malta Gaming Authority (MGA)

enforces strict guidelines and

requirements for licensed operators

to prevent money laundering and

terrorist financing activities.
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8 - DATA PROTECTION

Data Protection and Privacy: Operators must comply with data protection

laws, such as the General Data Protection Regulation (GDPR), to ensure the

security and privacy of players' personal information. This includes

implementing adequate technical and organizational measures to prevent

unauthorized access, disclosure, or loss of data.
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9 - THE FUTURE
OUTLOOK

01

03

02

04

R E G U L A T O R Y  A D A P T A T I O N :  A S  N E W

T E C H N O L O G I E S  A N D  T R E N D S

E M E R G E  I N  T H E  G A M I N G  I N D U S T R Y ,

M A L T A  W I L L  N E E D  T O  A D A P T  I T S

R E G U L A T O R Y  F R A M E W O R K  T O

A D D R E S S  P O T E N T I A L  R I S K S  A N D

O P P O R T U N I T I E S .

 

C O N T I N U E D  E M P H A S I S  O N  P L A Y E R

P R O T E C T I O N :  M A L T A ' S

C O M M I T M E N T  T O  P L A Y E R

P R O T E C T I O N  A N D  R E S P O N S I B L E

G A M I N G  W I L L  R E M A I N  A  K E Y  F O C U S ,

E N S U R I N G  A  S A F E  A N D  R E L I A B L E

E N V I R O N M E N T  F O R  P L A Y E R S .  

E X P A N S I O N  I N T O  E M E R G I N G

M A R K E T S :  M A L T A ' S  E G A M I N G

S E C T O R  M A Y  E X P L O R E  N E W

M A R K E T S ,  S U C H  A S  A S I A ,  L A T I N

A M E R I C A ,  A N D  A F R I C A ,  T O

D I V E R S I F Y  I T S  C U S T O M E R  B A S E

A N D  T A P  I N T O  N E W  G R O W T H

O P P O R T U N I T I E S .  

S T A Y  C O N N E C T E D

W I T H  G L O B A L

G A M I N G  S O L U T I O N S

F O R  M O R E

U P D A T E S .
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If you would like further information on how Global Gaming Solutions can
assist you, please click and connect with us below:

i n f o @ g l o b a l g a m i n g . s o l u t i o n s
w w w . g l o b a l g a m i n g . s o l u t i o n s
G l o b a l - G a m i n g - S o l u t i o n s
G l o b a l G a m i n g S o l u t i o n s
G l o b a l G a m i n g S o l u t i o n s
G l o b a l G a m i n g S o l u t i o n s
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