Pool Closing

One of the most common questions we get when it comes to pool closings is “What do we need to do to get the pool ready for you to close it?” So to make it easy we’ve put together a list of common things you should do to get your pool ready for us to close!
1. Clean any debris off and pump any standing water off of existing auto covers (power cover.) Remove and put away any other covers such as solar covers, mesh covers, etc.

2. Remove any automatic or robot cleaners, floating chlorinators or other chemical feeders, non-permanently installed lights, toys, goggles, dive sticks, rings, torpedo toys, bathing suits, etc. from the pool that you don’t want to stay in there until next year.

3. Make sure the water level is at it’s normal operating height, which should be in the MIDDLE of the skimmer box(es) on your pool. You do NOT need to drain your pool, and in fact we advise against it, EXCEPT with plaster or tile pools where tile grout is compromised and or tile has already come off from the pool and is unrepaired. In this particular instance, we would  advise lowering the water level just to the bottom of the waterline tile, exposing as little plaster below the tile as possible. If water is able to get behind the tiles and freezes, it will continue to pop more tiles off during the freeze of the winter. However, plaster is meant to stay hydrated and wet. So we don’t want to drop the water level any lower than necessary, to avoid drying out the plaster finish and causing cracking or compromising the finish. 
 
4. If you have a pool cover, winterizing plugs/Gizzmo’s, cover stakes, water bags, antifreeze leftover, etc. that are normally used during yearly closings, please have those items gathered together and pulled out in an easily visible place for us to use while we are there. Ideally, on or near the pool equipment. Any products needed (including winterizing algaecide), but not provided (such as damaged or missing winterizing plugs, damaged or missing gizzmo’s, antifreeze, etc. will be provided if we have it available on the truck and charged to the closing invoice in order to complete the closing. If no cover is provided, the pool will be left uncovered.

5. Please make sure both access to the pool (locked gates, pump rooms, chemical storage rooms, garages, etc., as well as the pool deck is clear and free of obstructions (I.e. deck furniture, pool toys, planters, leaves/overgrown bushes/shrubs/lawn debris, pet poop, etc., so we can move our equipment in and out, find and access deck anchors, skimmers, water fill lines, etc., as well as spread out and move your pool cover safely into position without tearing or dirtying it.

6. Make sure we have access to a 115v 15a 3 prong outlet within 100’ of the pool equipment so we are able to plug in an air compressor.
