
I hope you had a wonderful holiday season! I’m excited to reach out to you regarding your upcoming pool opening. I have you on the schedule to open the pool  ____, and just wanted to go over a few things prior to that, to make sure everything goes smoothly as possible! 
1. Please verify there is no solid ice or snow on the pool cover or on the surface of the pool. An easy place to see the surface of the pool if you cant look under a corner of the cover, is in the skimmer box(es). You can simply remove the lid to the skimmer and see if there is ice in there. If there is existing ice, please contact me, so we can make a plan. We may need to reschedule your opening a little later until the ice has melted if it’s too thick. We cannot remove plugs in returns if the surface is still solid ice. Additionally, auto covers won’t be able to move with an abundance of ice or water on the covers, and we won’t be able to remove safety covers with large quantities of ice on them. 
2. **FOR SOLID COVERS ONLY** Remove any and all debris off the surface of the cover, and pump any standing water off, so cover may be opened during the opening.
3. Please make sure the water level is ½-2/3 of the way up the skimmer box or ½-2/3 of the way up the waterline tile. In order for us to startup the system when we come! If you have a pool with an auto cover (power cover), the best bet is to put the hose in or through the skimmer box. With the skimmer being winterized, the water will back flow into the pool. Or you can just stick the hose through the front of the skimmer right into the pool. Safety covers (with the springs around the perimeter) are mesh!! So, you can just lay the hose right on top of the cover, and the water will flow right through it, into the pool. If the water level is not full when we come, we will not be able to start the pool equipment, and you WILL be charged for the visit. 
4. Please make sure any seasonal water sources are on and available if needed for water fill lines, hose spigots, etc. Also, please make sure all the power is on to any pump rooms, sub panels, outlets, etc., so we are able to turn on the equipment and get everything up and running.
5. Most openings take 1-3 hours on average depending on the size of the pool, how easily we get the equipment running and how dirty the pool is upon opening. If you DO NOT want the pool cleaned when we open it, because you prefer to do that yourself? Please let me know by text asap! Otherwise cleaning will be performed as part of the opening, and charged at the standard hourly rate. Additional cleanings MAY be necessary. Additionally, we will get your pool uncovered, remove all the winterizing plugs and get the equipment set back up and running for you! We will also test your water while we are there and can add chemicals that are on site. If you KNOW you need any chemicals prior to our visit, please contact me and let me know so we can order them and bring them WITH us for your opening.
6. Please make sure we have clean, clear, and unobstructed access both to AND around the pool deck and pump area to work. Tables, chairs, chaise lounges, heaters, pool toys, etc., should be removed so we can work free and clear of trip hazards or obstructions.
7. In the case you have any parts, equipment, sensors, plugs, chemicals, etc., stored inside, in the garage, in a shed, etc. Please make sure they are all left out someplace easily visible prior to our arrival.  

Thank you! We look forward to starting you off on the right foot for the 2024 pool season! If you have any questions, concerns, or needs, please don’t hesitate to contact me at 843-543-2585 or Sc4074pools@yahoo.com Thank you for your business!

Adam Gore
4074 Pools and Spas LLC
