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1. Aims 
Quest Work Skills is committed to the highest standards of honesty, integrity, and accountability. All staff, volunteers, and stakeholders are encouraged to report any concerns about malpractice or wrongdoing without fear of reprisal.
This policy provides guidance on how to raise concerns and outlines how we will respond. It supports a culture of openness and complies with the Public Interest Disclosure Act 1998.
Our highest priority is the welfare of young people, and this policy is focused on allegations about harm or potential harm to young people. 

2. Purpose 

The purpose of this policy is to:
· Encourage individuals to report concerns about wrongdoing or risks;
· Provide clear procedures for reporting and investigating concerns;
· Offer reassurance that anyone who raises a concern in good faith will be protected.

3. Essential steps

If a child has clearly been injured and/or there is clear evidence of significant harm or risk of significant harm, make immediate contact with the police or social care or emergency services.

Otherwise individuals should:
Report it to Mr Dan Shoebridge in person, or email as soon as possible, however trivial it may seem.

If you feel unable to raise a concern internally, or feel your concern has not been properly addressed, you may contact:
· Your union or professional body;
· The independent whistleblowing charity Public Concern at Work;
· An independent legal advisor.
If a person deems whistleblowing to be an appropriate action, they are advised to prepare responses to the following areas to ensure that the matter is dealt with more speedily:
· Does the individual believe that a service user is at immediate risk of harm?
· Do other individuals share the concerns?
· Have the concerns have already been raised with the employer and, if so, what was the response?
· What are the individuals’ views are about what should be done?


4. Protecting whistleblowers
Individuals using this procedure to report concerns in good faith can expect:

· To have their identity protected at all times, unless they give permission for it to be disclosed.
· To be able to choose in exceptional circumstances to raise issues anonymously, but in the knowledge that this will make a case very much harder to investigate.
· That they will not be disciplined or criticised as a result of using the whistleblowing procedure, whatever the outcome of the investigation.

However:
· Individuals found to have raised false or malicious concerns are not subject to these protections.

5. Reporting back to the whistleblower
Mr D Shoebridge will confirm within 5 working days of the issue being advised that the matter is being appropriately investigated.
Serious or complex cases may take longer to investigate, and the person raising the issue will be advised if that is the case.
If the individual raising the concern is not satisfied with the results of the investigation or the action taken, they may request a meeting, where they can raise their concerns. 
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