NESHAMINY SHORE PICNIC PARK AND A TASTE OF TEXAS CATERING NEW HIRE INFORMATION SHEET
Hello and Welcome to the Neshaminy Shore Picnic Park Team!!!

Things You Need to Know:

1.) All Employees are Required to wear solid color Shorts/Pants While Working. Please don’t wear good clothing.  An NSPP Shirt and Hat are Also Required unless you prefer to wear your own baseball hat.  Shirts and Hats are given to employees on the first day of work.  Hat and shirt do not require payment, however, if you lose your shirt or hat (or leave them at home) you will be required to pay for them.

All Employees Must Wear White Socks and Sneakers.

2.)  All employees (Girls/Boys) with long hair MUST have it pulled back in a ponytail in their hat.

3.)  All employees from the age of 14-17 must have working papers on file with us before they can begin working.

4.) All Employees Must Be dropped off at the Upper Parking Lot and walk thru the Lower Parking Lot to the Front Gate.   Thank you this helps with the congestion of cars.

5.)  All employees will be texted when they are first put on the schedule.  After that it is their responsibility to check the schedule which is located next to the time clock in the kitchen.  If you go away on vacation please call the office to get your schedule 215-757-5641.
6.)  If the schedule says catering, you do not have to wear your NSPP staff shirt but you will need to wear your shorts/pants and a t-shirt.  Once you are dropped off at the park you will be given a Taste of Texas Catering shirt to wear.  At the end of the catering job you give the catering shirt back.  
7.)  All employees will use one-time card per week.  A week is from Monday to Sunday. The Time Clock is located in the Kitchen on the second floor of the Main Building.  Employees are paid every Friday through our payroll company Paychex.  There are no pay checks, only direct deposit or the Net Spend debit card. You must have a bank account of your own to use direct deposit otherwise you will have to use the card.
8.)   All employees must request off two weeks in advance.  There is a request off book next to the       schedule, located in the kitchen.   If you are already on the schedule you Cannot request off in the      Employee Request Off Book.
9.) If it is raining we still open so plan on coming in unless we call and tell you otherwise.

10.)   Absolutely no I –Pods/MP 3 Players or cell phones are allowed on while working.

11.)   Absolutely no smoking in food area or at an attraction.  If you smoke, ask a manager where the smoking area is located.  You may only smoke when it is your break time.  NO EXCEPTIONS!!
12.)   Absolutely no under age drinking, if caught drinking it results in immediate termination. No drug

Use which would also result in termination.            
13.) If you cannot work because you are sick or an emergency occurs call the office at 215-757-5641, if we do not answer, leave us a message.  Not showing up results in termination.

14.)   No employee can leave for the day, until a manager tells them they’re finished.

**If you are unclear about any of our policies or have any questions please ask!!!**
** When you are scheduled to work it is Very Important that you come in because we schedule the exact amount of employees we need and when employees don’t show up we are short staffed and this can make the day very hard and stressful!**
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NSPP EMPLOYEE HANDBOOK
This is a guide of what we expect of our employees at each station in the park.

**If any guest gets hurt or stung by a bee and can walk send them to First Aid which is located in the Cabana Building by the pool.  If the guest cannot walk get a manager so we can give First Aid on Location.**
***Bathrooms/Changing Rooms/Showers are located in the Main Building  on the 1st Floor next to the Food Area.***

****Concessions such as Ice Cream & Cotton Candy are located on the 2nd Level of the Main Building-Tell Guests to use Double Staircase by the Pools ****

*****The Game Room(Pool Tables/Air Hockey/Ping Pong/Basketball Shootout/Arcade Games) is located on the 2nd Level of the Main Building – Tell Guests to use Double Staircase by the Pools.*****
FOOD AREA / CATERING
We strive for 100% customer satisfaction.  While in the food area make sure your area is clean at all times.  If food is spilled get a rag/broom and clean it up.  Serving Gloves must be worn at all times in the food area.  If you leave for break, or gloves become dirty get a new pair of gloves.  Wash hands throughout the day and every time after using the bathroom.  Make sure to use soap and water.  When the food you are serving gets low let a manager know, DO NOT wait until you run out of food.  Every Guest should have on a wristband if they do not have one get a manager immediately!  Make sure you watch to make sure everyone has a wristband before serving them.  If they don’t have one get a manager immediately.  All food is to be served with a smile and be polite to the customer.  If a customer has a complaint or becomes rude with you, say please hold on and get a manager.  Always listen to your manager, back talk will not be tolerated.  Don’t walk away from your food station and leave it unattended. Do not sit on the table at your food station this looks very unprofessional. Hats, Socks, Sneakers, Shorts/Pants and an NSPP shirt must be worn.  No gum chewing, smoking, cell phones or I-Pods while in food area/working.

BASIC RULES FOR ALL ATTRACTIONS
We strive for 100% satisfaction and for no guests to get hurt.  While at an attraction never walk away and leave it unattended.  All attractions have rules posted, please read rules and enforce them all, the rules are for guests’ safety.  If anyone gives you hard time get a manager.  If anyone gets hurt let a manager know immediately so we can do first aid. Close the attraction down until a manager says it is okay to reopen it.  At all attractions a hat, socks, sneakers, shorts/pants and NSPP shirt must be worn.  No gum chewing, smoking, I-pods or cell phones are allowed while working at an attraction.     Please be helpful and polite to the customer. 
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Guests cannot sit on split rail fence it will break, politely ask them to get down.  Always give 
service with a smile.  On your first day working come in a little early so you can familiarize
yourself with the park, such as where the bathrooms, pools, attractions, are etc.
MOONBOUNCE ATTENDANT
Rules:  Only 5 kids in at one time.  The kids must be of the same size.  No flips, hanging on the net or running into the walls.  Shoes cannot be worn.  If there is line of people waiting limit time in moon bounce to 2-3 minutes.  Guests cannot sit on split rail fence it will break, politely ask them to get down.  Since you are located in the Kiddie Play Area you are to keep an eye on the swings, slides and sandbox.  If you see kids standing on them or playing on them inappropriately politely ask them to 
get off.
ROCK CLIMBING WALL ATTENDANT
Rules:  This activity is restricted to Guests weighing between 40 and 250 pounds.  Guests must wear sneakers, they cannot go bare foot, flip flops or sandals of any kind.  All guests must be hooked in harness to climb the wall, NO EXCEPTIONS!  Guests cannot sit on split rail fence it will break, politely ask them to get down.  Since you are located in the Kiddie Play Area you are to keep an eye on the swings, slides and sandbox.  If you see kids standing on them or playing on them inappropriately politely ask them to get off.
HUMAN GYRO RIDE ATTENDANT
Rules:  Guests must be between 4’ and 6’4” to ride this attraction.   Guests must wear sneakers, they cannot go bare foot, flip flops or sandals of any kind.  All guests must be locked in boots to ride this attraction, NO EXCEPTIONS!!  If there is line of people waiting limit time to 2 minutes.  Guests cannot sit on split rail fence it will break, politely ask them to get down.

DOCK ATTENDANT
Rules:  Make sure guests are standing in the correct line for either paddleboats or canoes.  All children must be accompanied by an adult.  Have them stand in line until it is their turn to go on the dock.  Let guests get out of the paddleboat or canoe and exit before you let new guests onto dock.  Help guests into lifejackets before they go on dock.  Make sure the Life Jacket fits properly. All guests must wear a life jacket to go out on a paddleboat or canoe – NO EXCEPTIONS!  Help collect lifejackets from guests as they exit.  Never leave the dock unless you get permission from the lifeguard on duty.  Guests cannot sit on split rail fence it will break, politely ask them to get down.                                                          
DUNK TANK ATTENDANT
Rules:  No climbing on Dunk Tank.  No kids are allowed in dunk tank unless an adult is present.  Make sure no one is near the dunk tank when balls are thrown at target.  Guests cannot sit on split rail fence it will break, politely ask them to get down.  Guests with reservations have priority in dunk tank.  Please follow schedule that is hung on the dunk tank fence.
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WATER SLIDE ATTENDANT
Rules:  Only allow one person to go down the slides at a time.  They must go feet first.  Make sure guest has gotten to the pool ladder before you send the next guest down the slide.  Only allow guests that can swim to go down slides.  Water is 4’ deep.  No flotation devices are allowed down slide.  No food allowed down slide.  Clothing is not allowed in the pools.  Guest must have on a bathing suit.  If they have a medical condition they can wear a nylon or polyester shirt/shorts(football or basketball jersey).  Absolutely no cotton shirts or jean cut–offs.
GAME SHOW ATTENDANT

Rules:  No one is allowed in Trailer except employee.  Make sure that guests are standing in a straight line.  Make sure area is clear before guest plays the game.  If guest wins please give them one token and tell them they can redeem it in the prize trailer.  DO NOT give out more than one token per win.
GAME SHOW ATTENDANT PRIZE TRAILER
Rules:  Guests will turn in tokens to redeem for prizes.  Guests can only get a prize equal to the amount of tokens they are redeeming.  Employees are not permitted to take money for prizes or take any prizes.  Taking money from guests for prizes or taking prizes will result in Immediate Termination.

ROLLER RACER ATTENDANT
Rules:  Guests must sit properly on roller racer.  This activity is only for kids 42” and smaller.  There is no bumping or pushing – that is cause for removal from activity.  Guests must follow designated track path.  If there is a line for this attraction let guests ride for 3 times around the track and have them exit and let the next group in.
AIR BRUSHED TATTOOS
Rules:  Have all guests stand in a single file line.  Each guest can get only one tattoo at a time, but can get back in line as many times as they want.  No tattoos on the face.  Have designs out on table so guests can pick out designs ahead of time.  Near end of the day(3:30pm), hand out tickets to cut the line.  Only those with a ticket can now get a tattoo.  Also place sign out that tattooing will now be closing. 
CONCESSION STAND                                         
Rules:  We give out Cotton Candy & Ice Cream .   Concessions you may give out one item per person (ex: 1 ice cream or 1 cotton candy), they must be present. (shuts down at 4:00pm)
PARKING ATTENDANT
Rules:  Always stay standing at your position, sitting looks unprofessional and the car may not be able to see you.  If you are a flagger wave the car onto the next parking attendant and so on until they reach the head parker who is directing cars where to park.  Do not leave your position.  This can cause people to park where they are not supposed to which leads to people being parked in or blocked roadways.
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